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Dear Supervisors:

AUTHORIZE THE DIRECTOR OF PUBLIC WORKS OR HER DESIGNEE TO
TERMINATE KEY DISPOSAL, INC.'S, NON-EXCLUSIVE COMMERCIAL
SOLID WASTE COLLECTION FRANCHISE AGREEMENT
FOR UNINCORPORATED AREAS OF THE COUNTY OF LOS ANGELES
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

SUBJECT

Approve the termination of the Non-Exclusive Commercial Solid Waste Collection Franchise
Agreement for the Unincorporated Areas of the County of Los Angeles with Key Disposal, Inc.;
authorize the Director of Public Works or her designee to terminate the franchise agreement effective
on the termination date determined by the Director of Public Works or her designee and to
implement all necessary and appropriate actions to effectuate the termination all in accordance with
the franchise agreement and the Los Angeles County Code.

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the approval of the termination of the Non-Exclusive Commercial Solid Waste Collection
Franchise Agreement for the Unincorporated Areas of the County of Los Angeles with
Key Disposal, Inc., is within the scope of the Negative Declaration previously adopted by the Board.

2. Approve the termination of the Non-Exclusive Commercial Solid Waste Collection Franchise
Agreement for the Unincorporated Areas of the County of Los Angeles with Key Disposal, Inc.
(Contract No. 003074), for default under the franchise agreement.
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3. Authorize the Director of Public Works or her designee to terminate the Non-Exclusive
Commercial Solid Waste Collection Franchise Agreement for the Unincorporated Areas of the
County of Los Angeles with Key Disposal, Inc., effective on the termination date determined by the
Director of Public Works or her designee and to implement all necessary and appropriate actions to
effectuate such termination, all in accordance with the terms of the franchise agreement and the
Los Angeles County Code, as referenced.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

On December 17, 2013, the Board approved the findings, decision, and recommendation of the
Contractor Hearing Board (CHB) to debar Key Disposal, Inc. (Key), and its principals,

Mr. John Katangian and Mr. Dan Katangian, for a period of five years from bidding on, being
awarded, and/or performing work on any contracts for the County of Los Angeles.

In the same action, the Board instructed County departments that may have existing contracts with
Key to consider the Board's debarment determination and evaluate whether to make a further
recommendation to the Board that any such existing contracts be terminated consistent with the
terms of such contract, as provided for in Section 2.202.040G of the Los Angeles County Code. The
Board further authorized the County departments to proceed with any steps that may be required
under the contracts to initiate the process of terminating such contracts.

The Department of Public Works has complied with the Board's debarment determination and
instructions, as set forth above, with respect to one existing contract it administers on behalf of the
County with Key, the Non-Exclusive Commercial Solid Waste Collection Franchise Agreement for
the Unincorporated Areas of the County of Los Angeles.

The purpose of this action is to recommend that the Board approve the termination of the franchise
agreement with Key and to authorize the Director of Public Works or her designee to terminate the
franchise agreement effective on the termination date and to implement all necessary and
appropriate actions to effectuate such termination, consistent with the terms of the franchise
agreement and the Los Angeles County Code.

Implementation of Strategic Plan Goals

The recommended action to authorize the Director or her designee to terminate the franchise
agreement is consistent with the Countywide Strategic Plan, which directs the provisions of
Operational Effectiveness (Goal 1) and Fiscal Sustainability (Goal 2), which supports shared values
of accountability, integrity, and professionalism, efficient and effective service delivery, and envisions
the County as the premier organization for those working in the public's interest with a pledge to
sustain essential County services through proactive and prudent fiscal policies and stewardship.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.

Revenues from this franchise agreement are budgeted in the Fiscal Year 2013-14 Solid Waste
Management Fund Budget. Although the franchise agreement with Key is being terminated, there
will be no impact to revenues as commercial trash collection services are provided under a
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nonexclusive franchise agreement. Customers located in unincorporated County areas will be
provided advanced notification and transitioned to new commercial waste haulers from the current
list of authorized haulers.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Background

Title 20 — Utilities, of the Los Angeles County Code, Section 20.70.020, authorizes the Board to
award nonexclusive, partially exclusive, or wholly exclusive franchises for certain solid waste
handling services for any given geographic area of the unincorporated territory of the County upon a
finding that the public health, safety, and welfare require the award of such a franchise.

On April 10, 2012, the Board adopted the Negative Declaration for the Non-Exclusive Commercial
Franchise System and approved the action to award nonexclusive commercial franchise agreements
to qualified waste collectors to provide solid waste collection services to businesses, industrial
establishments, and multifamily property owners for all unincorporated areas of Los Angeles County.
This action further authorized the Director or her designee to execute individual franchise
agreements; to approve and execute amendments to incorporate necessary changes to the terms
and conditions relating to the franchisee service performance requirements, specifications, and
enforcement; and to suspend work if, in the opinion of the Director or her designee, it was in the best
interest of the County of Los Angeles to do so.

Prior to the implementation of the Non-Exclusive Commercial Franchise System, commercial solid
waste collection services were provided through an open-market system without uniform hauler
accountability for customer service, quality, or efficiency of solid waste collection services. With
commencement of the Non-Exclusive Commercial Franchise System, effective July 1, 2012,
permitted waste haulers who provide service or plan to provide bins or dumpsters and roll-off
services to properties in the unincorporated County areas are required to submit all documents and
forms specified in franchise agreement’'s Request for Statement of Qualifications and sign the
franchise agreement with Public Works.

On June 7, 2012, Public Works executed the franchise agreement with Key (Contract No. 003074),
with service commencing on July 1, 2012, with a termination date of June 30, 2019. Key currently
invoices for just under 40 accounts with an average franchise fee of $1,641 monthly. Service
locations range across the unincorporated areas of Los Angeles County, with the majority of
multifamily residences and commercial businesses concentrated within the Supervisorial

Districts 1, 2, and 4.

On June 18, 2013, the Board approved the Internal Services Department's (ISD) recommendation to
terminate the County's Facility Ancillary Services Master Agreement (FASMA No. 1104017) with Key,
in whole, for default, pursuant to Section 8.43, "Termination for Default" of the agreement, for
violating agreement provisions, including but not limited to, Sections 3.0, "Work" and 8.5,
"Compliance with Applicable Laws."

As noted above, on December 17, 2013, the Board adopted the CHB's recommendation to debar
Key and its principals for a period of five years. A copy of the CHB's recommendation is enclosed
(Enclosure A).
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Contractual Basis for Termination of the Franchise Agreement

The franchise agreement (Section 16.B.3.7) gives the Director or her designee the right to terminate
the agreement upon the occurrence of a default, including a material violation of law with respect to
any agreement with the County. It further gives the Director or her designee the right to terminate
the franchise agreement for the franchisee's repeated violation of any law as determined by the
Director or her designee, whether or not cured. A copy of the franchise agreement is enclosed
(Enclosure B).

The record of the debarment determination, the CHB's recommendation, and the City of

Los Angeles' public records show that Key repeatedly violated the law, including several violations of
the city's Municipal Code, Section 66.32, et seq. requiring annual submission of complete waste
hauler application renewal packages, gross receipt reporting, and payment of Assembly Bill 939 fees
(authorized by the State of California's Integrated Waste Management Act of 1989). Key also
resisted required city audits and failed to pay city business taxes for a period of two years. Key has
made no attempt to cure its violations.

As Section 2.202.040G of the Los Angeles County Code authorizes the Board to terminate, in its
discretion, any and all existing contracts of a debarred contractor, no additional hearing has been
held prior to this recommendation to terminate the franchise agreement. In addition, Key and its
principals were provided notice of ISD's intent to initiate a debarment action against Key, and two
separate debarment hearings were publicly noticed, scheduled, and conducted, the first on July 3,
2013, and the second on September 12, 2013. The termination of the franchise agreement is based
on the County's debarment of Key and upon the same facts (i.e., Key's repeated violation of law) as
those presented by ISD during the debarment proceedings.

The franchise agreement (Section 16.B.3.) gives the Director or her designee the right to choose a
termination date when public health and safety so require upon the occurrence of a default by the
franchisee. Accordingly, delegation of authority to the Director or her designee to terminate the
franchise agreement effective upon a date chosen by the Director or her designee is an appropriate
action considering public health and safety, including the continuous and uninterrupted collection of
solid waste and disposal of putrescible garbage. Accordingly, the Director or her designee intends to
give Key's customers and other commercial haulers notice of the termination of Key's franchise
agreement.

Termination of the commercial franchise agreement with Key will ensure that the County only
contracts with responsible contractors who comply with the terms and conditions of their County
contracts and with any relevant Federal, State, and local laws.

On March 17, 2014, Public Works sent written notification to Key of its recommendation to the Board
to approve termination of the franchise agreement and to authorize the Director or her designee to
terminate the franchise agreement effective on the termination date determined by the Director or
her designee.

ENVIRONMENTAL DOCUMENTATION

On April 10, 2012, the Board adopted a Negative Declaration for Non-Exclusive Commercial Solid
Waste Collection Franchise System. The study showed that there was no substantial evidence that
the franchise agreement would have a significant effect on the environment. The California
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Department of Fish and Game (Fish and Game) determined that for purposes of the assessment of
the California Environmental Quality Act filing fees, Section 711.4(c) of the Fish and Game Code, the
franchise agreement had no potential effect on fish, wildlife, and habitats. Additionally, the study
showed that the proposed franchise agreement could not have a significant effect on environmental
factors, such as but not limited to, public services, utilities/service systems, air quality,
transportation/traffic, or population/housing.

Our recommended action to delegate authority to the Director or her designee to terminate Key's
franchise agreement will have no significant impact upon the environment as this action is within the
scope of the project in the previously adopted Negative Declaration. During the transitional period,
Key's customers will have 45 days following notification to contact and arrange for new waste
hauling services with the 46 other waste haulers that were reviewed by the Board under the Negative
Declaration. Public Works will contact the affected customers and offer assistance where necessary
to ensure that there will be a seamless transition to new services and no interruption in trash
collection services.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

In order to ensure that termination of Key's franchise agreement will not have a negative impact on
current services, Public Works will notify all Key's customers of the termination action and implement
a customer transition plan. Specifically, prior to the termination date, Public Works will provide notice
to Key's customers and include a list of franchised haulers to ensure that the customers do not
experience a break in waste hauling service. Since trash collection for businesses in unincorporated
County areas is a nonexclusive franchise, businesses are free to hire from the list. There will be no
interruption of waste hauling services to unincorporated County customers.

CONCLUSION

Due to the foregoing, and to ensure that the County contracts only with responsible contractors who
comply with all relevant laws, as well as the terms and conditions of their contracts, Public Works
respectfully requests that the Board adopt the proposed findings, decision, and recommendations
necessary to approve termination of the franchise agreement with Key and delegate authority to the
Director or her designee to terminate the franchise agreement effective on the termination date as
determined by the Director or her designee, and to implement all necessary and appropriate actions
to effectuate the termination of Key's franchise agreement.
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Please return one adopted copy of this letter to the Department of Public Works,
Administrative Services Division.

Respectfully submitted,

GAIL FARBER

Director

GZ:.cg

Enclosures

C. Chief Executive Office (Rita Robinson)

County Counsel
Executive Office



ENCLOSURE A

County of Los Angeles
CONTRACTOR HEARING BOARD

313 N. FIGUEROA STREET, SIXTH FLOOR EAST, LOS ANGELES, CALIFORNIA 90012

Member Departments:
Kathy Hanks, Acting Chair Internal Services Department

Chief Executive Office
Department of Public Works
December 17, 2013
Alternate Member Departments:
Department of Health Services
Department of Parks and Recreation
Department of Public Social Services

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

DEBARMENT OF KEY DISPOSAL, INC.,
JOHN KATANGIAN, DAN KATANGIAN AND SHELLINE KATANGIAN
ALL DISTRICTS
(3-VOTES)

SUBJECT

Request for Board approval to adopt the proposed findings, decision, and
recommendations of the Contractor Hearing Board to debar Key Disposal, Inc. and its
principals, John Katangian and Dan Katangian, and Key's Project Manager/Office
Manager, Shelline Katangian, for a period of five years from bidding on, being awarded,
and/or performing work on any contracts for the County of Los Angeles from the date of
the Board's approval as a consequence of what the Contractor Hearing Board found to
be serious contract violations.

IT IS RECOMMENDED THAT THE BOARD:

1. Adopt the proposed findings, decision, and recommendations of the Contractor

* Hearing Board (CHB) to debar Key Disposal, Inc. (Key) and its principals, John
Katangian and Dan Katangian, and Key's Project Manager/Office Manager,
Shelline Katangian, for a period of five years from the date of the Board's
approval of this action, from bidding on, being awarded, and subject to
Recommendation Two below, from performing work on any existing contracts for
the County of Los Angeles (County).

2. With respect to any existing contracts that Key, John Katangian, Dan Katangian,
and Shelline Katangian may have with the County, instruct County departments

HOA.1016992.1
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to consider the Board's debarment determination as reflected in
Recommendation One above, and to evaluate whether to make a further
recommendation to the Board that any such existing contracts be terminated
consistent with the terms of such contracts, as provided for in Title 2, Chapter
2.202, Section 202.040G of the Los Angeles County Code; and further, authorize
the County departments to proceed with any steps that may be required under
the contracts to initiate the process of terminating such contracts.

3. Instruct the Executive Officer to send notice to Key and its principals, John
Katangian and Dan Katangian, and Key's Project Manager/Office Manager,
Shelline Katangian, advising of the debarment action taken by the Board.

4. Instruct the Director of the Internal Services Department (ISD) to enter this
determination to debar Key, John Katangian, Dan Katangian, and Shelline
Katangian, into the County’s Contract Database for a period of five years.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended debarment action against the contractor, Key and its
principals, John Katangian and Dan Katangian, and Key's Project Manager/Office
Manager, Shelline Katangian is to ensure the County contracts only with responsible
contractors who comply with the terms and conditions of their County contracts, and
with any relevant Federal, State, and local laws.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the County’s Vision and Strategic Plan
Goal One which supports shared values of accountability, integrity, and professionalism,
efficient and effective service delivery, and envisions the County as the premier
organization for those working in the public's interest with a pledge to sustain essential
County services through proactive and prudent fiscal policies and stewardship.

FISCAL IMPACT/FINANCING

Not applicable.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Contractor Non-Responsibility and Debarment Ordinance

The Contractor Non-Responsibility and Debarment Ordinance, County Code
Chapter 2.202, provides the County with the authority to terminate contracts and debar
contractors when the County finds, in its discretion, that the contractor has engaged in
certain acts, including any of the following:

“To Enrich Lives Through Effective And Caring Service”
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¢ Violated a term of a contract with the County or a non-profit corporation created by
the County;

e Committed an act or omission which negatively reflects on the contractor's quality,
fithess, or capacity to perform a contract with the County, any other public entity, or
a non-profit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on the same; or

e Committed an act or omission which indicates a lack of business integrity or
business honesty.

In considering debarment, the County may consider the seriousness and extent of the
contractor's acts, omissions, patterns, or practices and any relevant mitigating factors.

Contractor Hearing Board Responsibilities

County Code Chapter2.202, the Contractor Non-Responsibility and Debarment
Ordinance, established the CHB to provide an independent review of the contracting
department’s recommendation to debar a contractor. The regular membership of the
CHB is composed of a representative from the Chief Executive Office (CEO), ISD and
the Department of Public Works (DPW). In addition, the CHB includes the departments
of Health Services (DHS), Parks and Recreation (Parks) and Public Social Services as
alternate member departments. In the event the debarment action is initiated by CEO,
ISD, or DPW, the CHB member from the department bringing the debarment action will
recues himself/herself from any participation in the hearing.

In this particular debarment proceeding, ISD brought the action. DPW also did not sit
on the CHB, given it has a current County contract with Key, Contract No. 003074 -
Non-Exclusive Commercial Solid Waste Collection Franchise Agreement. Therefore,
the CHB representatives from Parks and DHS participated in the hearing and
deliberations, and voted in this debarment proceeding along with CEO. The DHS
representative was elected by the participating members to serve as the acting chair for
the CHB in these proceedings.

Background

In June 2013, 1SD requested the CHB be convened to initiate debarment proceedings
against Key and its principals, John Katangian and Dan Katangian, and Key's Project
Manager/Office Manager, Shelline Katangian for:

e Violating a term of a contract with the County or a nonprofit corporation
created by the County.

e Committing an act or omission which negatively reflects on the contractor's
quality, fitness, or capacity to perform a contract with the County, any other

“To Enrich Lives Through Effective And Caring Service”
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public entity, or a nonprofit corporation created by the County or engaging in
a pattern or practice which negatively reflects on same; and

« Committing an act or offense which indicated a lack of business integrity or
business honesty.

July 3, 2013 Debarment Hearing

On June 18, 2013, ISD sent proper notice via a certified first class letter to Key and its
principals, John Katangian, President of Key, Dan Katangian, Vice President of Key;
and Key's Project Manager/Office Manager, Shelline Katangian, notifying them of ISD’s
intent to initiate debarment actions against Key and these individuals, with a
recommended debarment period of five years, at a hearing scheduled for July 3, 2013
at 9:30 a.m. in the Kenneth Hahn Hall of Administration, Room 140A. Attachment | is a
copy of this notice. Included in this correspondence was notice to the parties that they
must confirm in writing to I1SD by June 25, 2013, of their intent to attend the debarment
hearing and oppose the debarment recommendation.

Key and John, Dan and Shelline Katangian, did not confirm their attendance for the July
3, 2013 debarment hearing. The hearing was publicly noticed, scheduled, and
conducted on July 3, 2013, in the Kenneth Hahn Hall of Administration, Room 140A.
Key and John, Dan and Shelline Katangian, also did not appear at the July 3, 2013
debarment hearing and did not submit any documentation or a list of prospective
witnesses to rebut any evidence presented at the debarment proceedings. ISD thus
proceeded in their absence and placed an uncontested debarment recommendation
before the CHB. At that hearing, the CHB voted to recommend a five year contractor
debarment of Key and John, Dan and Shelline Katangian. Attachment Il is a copy of the
agenda for the July 3, 2013 hearing, and the exhibits that were entered into the record
that day.

September 12, 2013 Debarment Hearing

On August 13, 2013, the CHB transmitted to ISD, Key and John, Dan and Shelline
Katangian, notice of and a copy of the CHB's Tentative Proposed Decision and
Recommendation to debar Key and these individuals for a period of five years.
Attachment Il is the Notice and Tentative Proposed Decision and Recommendation.
This Notice also set a further hearing on August 29, 2013 to hear written objections from
any party to the CHB's Tentative Proposed Decision and Recommendation. Shelline
Katangian served written objections on all parties on August 22, 2013, asserting that
she is only the Office Manager for Key and is not a principal. Attachment IV is a copy of
her written objections. No other parties provided written objections.

The August 29, 2013 hearing was cancelled and rescheduled to September 12, 2013.
The hearing was publicly noticed, scheduled, and conducted on September 12, 2013, in
the Chief Information Office at the Los Angeles World Trade Center, Grand Conference

“To Enrich Lives Through Effective And Caring Service”
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Room. Attachment V is a copy of the Notice for this Hearing.

ISD representatives, Shelline Katangian, John Katangian, and lawyers from County
Counsel attended the hearing before the CHB. Shelline Katangian and John Katangian
provided testimony that Shelline Katangian is the Office Manager for Key and is not a
principal. 1SD then presented additional evidence regarding Shelline Katangian's role
and responsibilities with Key. All parties then agreed to allow this testimony and
additional evidence to be considered by the CHB. The CHB thereafter considered the
testimony and additional evidence provided by the parties, deliberated, and voted to not
change its initial recommendation of five years of debarment for Key and John, Dan and
Shelline Katangian. Attachment Vi is copy of the September 12, 2013 agenda and a set
of the exhibits that were entered into the record that day.

All proceedings were audio recorded and the recordings are available upon request, as
well as all documents entered into the record as exhibits during the hearing. A list of
CHB members, ISD representatives, Key representatives, and participating lawyers
from County Counsel who were at the hearings on July 3, 2013 and September 12,
2013, can be found at Attachment Vil.

SUMMARY OF EVIDENCE AND ARGUMENT

An I1SD representative and County Counsel for ISD presented evidence at both hearings
in the form of testimony, correspondence and supporting documentation demonstrating
that Key and John, Dan and Shelline Katangian, breached the terms of the County
agreement.

Pertinent Facts and Evidence

On March 3, 2009, the Board approved the Facility Ancillary Services Master
Agreement (FASMA) with qualified vendors to provide services to ISD and other County
departments, with Key as one of the recommended vendors. Key identified John
Katanglan as the President of Key and Dan Katangian as the Vice President in the
FASMA. Key identified Shelline Katangian as the Project Manager for Key on the
FASMA, as well as the Office Manager. Per Section 7.1.2 of the FASMA, the Project
Manager is responsible for the day to day activities related to the performance of work
under the FASMA. Key also designated all three individuals, including Shelline
Katangian, as authorized officials of Key who could execute documents on behalf of,
and bind Key. Shelline Katangian had check-signing authority for Key, executed
documents on behalf of Key, and is identified on the Statement of Information filed with
the State of California Secretary of State as the agent for service of process for Key.

On February 21, 2012, ISD awarded a purchase order (PO) agreement to Key for waste
hauling services under the firm’s FASMA at sixty (60) County owned/operated locations
or court facilities for the period of February 21, 2012 through March 31, 2014. In mid-
2012, nine locations were deleted from the PO agreement when services were no
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longer needed at those locations. Of the remaining fifty one (51) waste hauling
locations, twenty three (23) were located within the City of Los Angeles (City) and the
remaining twenty eight (28) were in other areas within the County of Los Angeles.

On March 13, 2013, the City of Los Angeles' Department of Public Works, Bureau of
Sanitation issued Board Report No. 2, titled “Request for the Revocation of Key's Solid
Waste Hauling Permit (Number 09-076) for Failure to Comply with the Terms and
Conditions of its Permit and with the Requirements of LAMC 66.32, ET SEQ.”. The City
report details a series of non-compliance instances by Key over the course of several
years.  Specifically, Key did not properly comply with City's municipal code
requirements, including annual submission of complete waste hauler application
renewal packages, gross receipt reporting and payment of fees. Key also resisted
cooperating with required City audits. In addition, Key didn't pay City business taxes for
the period 2008-2010. Business taxes were paid by Key for 2011, but not for any period
after that time.

A City audit in 2011 covering Key's operations from January 1, 2006 through December
31, 2007, determined that Key under reported gross receipts and therefore underpaid
fees to the City. Key entered into a monthly payment plan with the City in June 2011 to
pay outstanding audit fees of $236,616.45. Key made sporadic monthly payments and
some were returned for insufficient funds and a balance remains from this audit.

A subsequent City audit issued in January 2012 for the period January 1, 2008 through
December 2010 indicted that Key had under reported their gross receipts and owed the
City an additional $441,175.51. The City made numerous attempts to collect the
outstanding audit amounts from Key. However, Key did not honor the payment plan
and continued its practice of making late payments, incomplete payments and
payments returned for insufficient funds. Key owes outstanding audit balances and fees
owed to the City in the amount of $668,597.

With issuance of the City report, Key's solid waste hauler permit was revoked by the
City of Los Angeles' Board or Public Works. Key was given thirty (30) days to operate
within the City during a post-revocation transition period. During this transition period,
Key was required to notify their customers with waste hauling locations in the City that
they should select alternative service providers.

On March 19, 2013, the City issued a Notice to permitted City waste haulers regarding
the revocation of Key's Solid Waste Hauler Permit, Number 09-076 by the Board of
Public Works, and the opportunity to assist in providing waste hauling services to Key’s
former City customers by soliciting their business. During the thirty (30) day post
revocation period that commenced March 13, 2013, Key gave no advance notice to the
County that it could not perform contractually required waste hauling services in the
City.

“To Enrich Lives Through Effective And Caring Service”
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On April 4, 2013, the City notified ISD that Key's waste hauling services permit with the
City was being revoked effective April 13, 2013, and that Key would no longer be
allowed to conduct services within the City limits. This was the first time that ISD was
made aware that Key’s waste hauling permit had been revoked by the City.

On April 8, 2013, ISD sent written nofification to Key of its intent to terminate Key's
FASMA #1104017 for default, upon Board approval, unless Key resolved the issues with
the City within a five day period. The letter provided Key the opportunity to resolve the
issues, and respond to ISD with information demonstrating that the issue had been
resolved, by Friday, April 12, 2013.

On the evening of April 8, 2013, Shelline Katangian from Key responded to ISD's letter
in an email stating that she did not believe that Key would have the matter with the City
resolved by April 13, 2013. Ms. Katangian also indicated that she had a permitted
hauler taking over Los Angeles (SVT Services, Inc) and that she was in the process of
making SVT a FASMA contractor. Ms Katangian also inquired if that would hold the
County over until SVT became a FASMA vendor and if the County could assign the
contract to another waste hauler (SVT Services) that she was making arrangements
with to take over the work. ISD subsequently discovered that Ms. Katangian was the
President of SVT Services.

On April 9, 2013, 1SD responded with a letter informing Key that (i) since the contractual
agreement was with Key, the County would not approve the assignment of a contractor
other than Key to provide contracted services, and (i) it must cease to provide waste
hauter services under its FASMA effective April 13, 2013. The letter further informed
Key that the County would only pay for services rendered by Key up to and including
April 12, 2013.

Waste hauling is a health and safety issue and any lapse in services can have
significant public health ramifications. On April 9, 2013, ISD took action to ensure that
waste hauling services were provided at the fifty one (51) locations previously serviced
by Key in order to avoid interruptions or gaps in these critical services. ISD reviewed
the most recent bids for these services and, within four days, awarded new PO
agreements under existing FASMAs to transition the waste hauling services to the
second lowest bidder for each of the affected locations. This resulted in an overall
increase of $33,558, or thirty two percent (32%) higher than Key's price. The costs will
be absorbed by the affected County departments, including the Department of Public
Social Services (15 sites), Department of Community and Senior Services (12 sites),
the Department of Mental Health (5 sites), Department of Public Works (3 sites), and
various other departments or court facilities (16 sites). In addition, significant ISD staff
time was required to obtain new contractors for waste hauling at all fifty one (51)
locations within that four (4) day period.

ISD also presented testimony that during the transition period prior to the April 13, 2013
termination of Key's agreement, someone at Key initiated removal of some of the waste
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bins at several facilities. This required additional coordination on ISD’s part with
successor contractors to ensure replacement bins were available and there was no
lapse in waste hauling services.

On June 5, 2013, ISD notified John Katangian at Key via email and first class certified
mail that Key would be placed on the Los Angeles County Contractor Alert Reporting
Database (CARD) as a result of meeting one of the CARD criteria. Specifically, Key
was found to have “experienced financial, administrative, programmatic or legal issues
that affect their ability to comply with County contract requirements”. The notice
advised Key that to avoid CARD placement, Key must respond by 5 p.m. on June 18,
2013 with information demonstrating that Key should not be placed in CARD. At 12:20
p.m. on June 18, 2013, Key responded to ISD via email, but the information was not
sufficient to demonstrate why Key should not be placed in CARD. ISD advised Key via
letter on June 26, 2013 that Key would be placed in CARD immediately, which ISD did.

On June 18, 2013, the Board approved the termination of FASMA #1104017 with Key, in
whole, for default, pursuant to Section 8.43, “Termination for Default” of the agreement,
for violating agreement provisions, including but not limited to, Sections 3.0, “Work” and
8.5, “Compliance with Applicable Laws".

ISD confirmed with the City that as of the morning of the debarment hearing on July 3,
2013, Key was still in noncompliance with the City's requirements and the $668,597
owed to the City remained outstanding.

ISD also indicated that since Key's FAMSA had been terminated, Shelline Kantagian,
representing herself as President of SVT Services, had submitted an application from
SVT Services for a new FASMA.

Argument

During the debarment hearing, I1SD presented testimony and written documentation to
show the following:

Key violated terms of the contract with the County.

FASMA Section 3.0 “Work”, Sub-paragraph 3.1 states: “Pursuant to the provisions of
this Master Agreement, the Contractor shall fully perform, complete and deliver on time,
all tasks, deliverables, services and other work as set forth herein.”

FASMA Section 8.5, “Compliance with Applicable Laws”, Sub-paragraph 8.5.1 states “In
performance of this Contract, Contractor shall comply with all applicable Federal, State
and local laws, rules, regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.”

“To Enrich Lives Through Effective And Caring Service”
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The scope of the PO awarded to Key for waste hauling services under Key's FASMA
initially covered sixty (60) locations for the period of February 21, 2012 through March
31, 2014. In mid-2012, nine locations were deleted from the PO agreement. Of the
remaining fifty one (51) waste hauling locations, twenty three (23) were located within
the City and the remaining twenty eight (28) in other areas within the County of Los
Angeles. When the City revoked Key's waste hauling permit for failure to comply with
the terms of its City permit, Key was no longer able to provide waste hauling services
for any of these locations, including the twenty three (23) locations located within the
County. Given Key’s inability to provide the entirety of the contracted services for all
fifty one (51) locations in the PO, Key was in violation of FASMA Section 3.0 “Work.”

Further, Key was in violation of FASMA Section 8.5, “Compliance with Applicable Law”,
for failure to comply with City requirements for waste haulers, including those set forth in
Section 66.32 of the City Code, and for failure to pay AB 939 (State of California’s
Integrated Waste Management Act of 1989) Compliance Fees. This was evidenced by
the City’s revocation of Key’s waste hauling permit for noncompliance with the City's
requirements.

Key and its principals and staff committed an act or omission which _negatively
reflected on the contractor's quality, fitness, or capacity to perform a contract

with the County.

Over the course of several years, Key did not comply with City’'s municipal code
requirements including annual submission of complete waste hauler application renewal
packages, gross receipt reporting, payment of fees, and resisted cooperating in
contractually required City audits. In addition, Key didn't pay City business taxes for the
period 2008-2010. Business taxes were paid by Key for 2011 but for no periods after
that time. City audits determined that Key under-reported gross receipts and therefore
underpaid fees to the City for approximately four years. Based on Key’s relationship
with the City, these acts appear to be intentional and negatively reflect on Key's ability
to perform a contract with the County. John and Dan Katangian are the President and
Vice-President of Key, and Shelline Katangian is the Office Manager. Each knew or
should have known, in their capacities with Key, that it was improper to under-report
gross receipts, and fail to properly pay taxes or participate in required audits.

The City gave Key a thirty (30) day post revocation period that commenced March 13,
2013 in which to notify their customers of the revocation of their waste hauling permit in
order for customers to make other arrangement for waste hauling for a smooth
transition to compliant waste hauling firms. However, during this period, Key gave no
advance notice to the County that it could not perform contractually required waste
hauling services in the City. It was only through the courtesy notice from the City to ISD
on April 4, 2013 that ISD became aware that Key's permit was revoked. Shelline
Katangian, who was designated by Key to be the Project Manager on the County's
FASMA, was contractually responsible for the day to day operations for the work
performed under the FASMA. Ms. Katangian should have alerted the County
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immediately that Key would no longer be able to provide waste hauling services for the
County, so that the County could take proper steps to address the lost of service. She
failed to do so.

ISD attempted to contact Key via phone and email but was unable to obtain any
response until a letter was sent indicating that Key must cease to provide services April
13, 2013. Shelline Katangian responded to ISD via email, noting that City issues
wouldn’t be resolved and that she had another hauler, SVT Services, taking over sites
in the City and that SVT Services was in the process of obtaining a FASMA. As the
FASMA Project Director, Ms. Katangian should have been aware that pursuant to the
FASMA provisions, she could not make arrangements for another entity to provide the
services unless ISD provided prior written approval for subcontracting. ISD
subsequently received a FASMA application from SVT Services indicating that Shelline
Katangian, is President of SVT Services. She failed to mention to ISD initially, that she
is the President of SVT Services.

Key's under-reporting of gross receipts, failure to properly and timely pay taxes, lack of
notice to ISD, the attempt to subcontract with another vendor of which Ms. Katangian is
President, and the fact that Key's Project Manager, Ms. Katangian, was attempting to
obtain a FASMA for identical waste hauling services provided, further demonstrates that
Key and the three (3) individuals associated with Key, committed muitiple acts and
omissions which negatively reflect on the contractor's quality, fitness, or capacity to
perform a contract with the County.

In addition, Key's actions resulted in ISD initiating extraordinary efforts to replace the
contracted services within a four day period in order to not create public health hazards
at County facilities that not only serve County employees, but also service County
constituents and patients. The change in contractors resulted in an increased and
unanticipated annual cost to the County of $33,558.

Key committed an act or offense which indicates a lack of business integrity or
business honesty.

Key's actions and omissions, as well as their lack of responsiveness over the course of
several years with the City show a pattern by Key and its principals of not taking
responsibility for the firm’s contractual commitments and actions. In addition, Key did
not notify the County of the revocation of their City waste hauler permit and the firm's
inability to provide waste hauling services at sites in the City. As of the date of the July
3, 2013 hearing, Key has not made the City whole and has not had any discussions with
ISD regarding their actions.

The County only does business with "responsible contractors” (County Code section

2.202.010). The purpose of the ordinance is to promote integrity in the County's
contracting process. A non-responsible contractor is one which has displayed a lack of
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business ethics and business integrity, as demonstrated by Key and its principals and
staff.

FINDINGS AND RECOMMENDED DECISION

After considering the evidence and arguments presented by ISD representatives, the
CHB concluded that the following factors assisted them in reaching their decision for the
debarment of Key and its principals, John Katangian and Dan Katangian, and Key's
Project Manager/Office Manager, Shelline Katangian, for a period of five years:

» The frequency of incidents and/or duration of the wrongdoing.

The CHB found that there were ongoing acts and omissions in Key's contractual
relationship with the City for several years, and as of the July 3, 2013 debarment
proceedings, Key has not resolved its issues with the City. As of July 3, 2013,
Key was still in noncompliance with the City's requirements and the $668,597
owed to the City remained outstanding. Key's underreporting of gross receipts
and/or tax issues date as far back as 2006.

» Whether and to what extent a contractor planned, initiated, or carried out the
wrongdoing.

The CHB concluded that Key and its principals continued over the course of
several years to commit acts and omissions that resulted in continuing
noncompliance with Key's City contract. As a result, Key's permit was revoked
by the City. To compound this problem, John, Dan and Shelline Katangian failed
to provide immediate notice to the County so that the County could take proper
steps to address the loss of service. Instead, Key offered up another vendor,
STV Services, of which Shelline Katangian is the President.

> The actual or potential harm or impact that results or may result from the
wrongdoing.

As a result of Key’s inability to perform it's entire County contract due to the
revocation of the firm's City waste hauling permit, ISD had to obtain successor
waste hauling contractors for fifty one (51) locations in the course of only four
days. As a result, the County will incur $33,558 in increased annual costs. In
addition, significant ISD staff time was required to obtain new contractors for
waste hauling at all fifty one (51) locations within that four day period.

ISD also presented testimony that during the transition period prior to the April
13, 2013 termination of Key’s agreement, someone at Key initiated removal of
some of the waste bins at several facilities. This required additional coordination
on I1SD’s part with successor contractors to ensure replacement bins were
available and there was no lapse in waste hauling services.
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> Whether a contractor has accepted responsibility for the wrongdoing, recognizes
the seriousness of the misconduct that led to the cause for debarment, and has
taken corrective action to cure the wrongdoing, including taking appropriate
disciplinary actions against those responsible.

With regards to the City, Key and its principals did not take any responsibility for
Key’s actions and did not correct the contractual noncompliance over the course
of several years. Key gave ISD no advance notice of their waste hauler permit
revocation and did not provide any response to ISD’s notice of the debarment
proceedings against Key.

> Whether a contractor has cooperated fully with the involved public entities during
the investigation and any court or administrative action.

Key and its principals were uncooperative with the City although the City afforded
Key with opportunities to correct their noncompliance. ISD also gave Key an
opportunity to correct their noncompliance, but Key was not forthcoming in taking
corrective action.

> The positions held by the individuals involved in the wrongdoing.

The CHB found that the wrongdoing was at the highest levels in this company.
John Katangian is the President of Key; Dan Katangian is Vice-President of Key;
and Shelline Katangian is the Project Manager on the FASMA, as well as the
Office Manager of Key. While Ms. Katangian submitted written objections
asserting that she was not a principal of Key, but a mere Office Manager, the
CHB found her objections and testimony unpersuasive. She was indeed the
Project Manager, who contractually under the FASMA, is responsible for the day-
to-day activities for the work performed under the Contract. In addition, like John
and Dan Katangian, she was identified in the FASMA as one of Key's Authorized
Officials. Authorized Officials have authority to execute documents and bind Key
under the FASMA. Ms. Katangian was executing documents and also signing
checks on behalf of Key.

Therefore, by unanimous vote, the CHB recommends to your Board that Key Disposal,
Inc. and John Katangian, President of Key; Dan Katangian, Vice President of Key; and
Shelline Katangian, Key's Project Manager/Office Manager, be debarred. The CHB
also recommends debarment for a period of five years.

In making these recommendations, the CHB considered the contractor's lack of

business integrity and honesty, and the multiple acts which negatively reflect on the
contractor’s quality, fitness, or capacity to perform a contract with the County.
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Contractor's Right to Obiject to the CHB Findings and Recommendations

As noted above, on August 13, 2013, Key and John Katangian, Dan Katangian, and
Shelline Katangian were sent (via certified mail) a letter, with a copy of the draft report
with the proposed findings, decision, and recommendation of the CHB. As indicated in
the letter, the draft report was provided for Key and its principals to review, and to
prepare and provide the County with any written objections to the proposed decision of
the CHB for consideration.

Subsequently, Shelline Katangian submitted an objection via e-mail on August 22, 2013
at 3:50 p.m. The August 29, 2013 hearing was cancelled and continued to September
12, 2013 at 10:30 a.m. at the Chief Information Office, Grand Conference Room, at 350
S. Figueroa Street, Los Angeles, CA 90071. Her objections were heard and considered
by the CHB on September 12, 2013, as noted above.

IMPACT ON CURRENT PROJECTS

Not applicable.

CONCLUSION

Due to the foregoing, and to ensure that the County contracts only with responsible
contractors who comply with all relevant laws, as well as the terms and conditions of
their contracts, the CHB respectfully requests that your Board adopt the proposed
findings, decision and recommendations relating to Key, John Katangian, Dan
Katangian, and Shelline Katangian.

Respectfully submitted,

y e

Kathy nks, C.P.M.
Director;Department of Health Services Contracts and Grants
Acting Chair, Contractor Hearing Board

Attachments (7)

c: William T Fujioka, Chief Executive Officer
Jim Jones, Director, Internal Services
John Krattli, County Counsel
John, Dan and Shelline Katangian, Key Disposal, Inc.
Frank Cheng, CEO
Norma Garcia, Parks and Recreation
Truc Moore, Senior Deputy County Counsel
Edward Yen, Deputy County Counsel
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REFERENCES

The text in this Franchise Agréement uses the following conventions:

(1)  References to Sections and Articles refer to Sections and Articles of this
Agreement, unless specified otherwise.
(2) References to Attachments and Exhibits refer to Attachments and
Exhibits appended to this Agreement.
(3) References to Subsections are to the Section in which that Subsection
occurs, unless specified otherwise.
(4)  Words have the meanings defined below or in the text of this Agreement.
Definitions inserted in text are italicized.
SECTION | DEFINITION
AB 939 California Integrated Waste Management Act of
1989, California Public Resources Code 40000
et seq.
bin 1A
breach 16A
bulky item Attachment
No. 1 F2
cart 1B No.(5)
CCR California Code of Regulations
CEDs A “covered electronic device” as defined in
California Public Resources Code Section
42463, including:
(1) cathode ray tube (CRT) device (including
television and computer monitor);
(2) LCD desktop monitor;
(3) Laptop computer with LCD display;
(4) LCD television,
(5) plasma television; and
(6) any other “covered electronic devices” listed
in the regulations adopted by the California
Department of Toxic Substances Control
pursuant to California Health and Safety
Code Section 25214.10.1(b).
container Cart, bin, roll-off box or other container for storing

discarded solid waste pending collection.
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commercial

Refers to premises such as stores; offices;
industrial plants; private schools; restaurants:
rooming houses; hotels; motels; manufacturing,
processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers and
nursing homes (with respect to nonmedical

waste only). Commercial does not include
residential premises or multifamily premises.

County business | 4F

day

County’s office 4F

hours

County’s Direct costs of COUNTY (including payroll and

reimbursement benefits, materials, and services) plus 35 percent

costs thereof.

customer Someone who subscribes to franchise services
from FRANCHISEE.

Customer Billof | 7C

Rights

Customer 7C

Subscription

Order

date of this Paragraph

Agreement above

Recitals

day Calendar day

default 16B1

Director The County of Los Angeles Director of
PublicWorks or his or her authorized
representative.

E-waste Waste that is powered by batteries or electricity,
such as computers, telephones, answering
machines, radios, stereo equipment, tape
players/recorders, phonographs, videocassette
players/recorders, compact disc
players/recorders, and calculators.

franchise fee 1D

franchise 1A

services

franchise year

July 1 —June 30 (contrasted with a calendar
year)

Garbage Districts formed pursuant to Public Resources
Disposal Districts Code Section 4900 ef seq., and Los Angeles
County Code Chapter 29.90.
4
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immediate family | 1E

including “including, without limitation”

law 4A

liabilities 13D

MRF Materials Recovery Facility
multifamily Refers to the following premises:

(1) dwellings with three or more attached
dwelling units (such as apartments), each
with separate cooking and bathing facilities;

(2) townhouses, whether  attached  or
detached,

(3) condominiums, whether attached or
detached; or

(4) the following developments that receive
solid waste services in bins:

o . « planned residential developments

(PRD's),

« planned urban development's (PUD’s),

and

e community developments (such as

mobile home parks).

notice 18C
premises A tract of land with habitable buildings located in
the service area, which is safely accessible by |
trucks used to provide franchise services.
promptly Within two County business days
quarter The following periods:
(1) January 1 — March 31,
(2) April 1 = June 30,
(3) July 1 - September 30, or
(4)  October 1 — December 31.
reasonable Actions that a prudent business person would
efforts take under the same or similar circumstances
intending in good faith to satisfy its obligations.
records 10A
recyclables 1B1 On the date of this Agreement, recyclables

include the following types of solid waste:

(1)  aluminum and metal cans;
(2) newspaper;

(3) glass jars and bottles;

(4) tin cans;
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(5) plastic soda bottles;

(6) plastic milk and water jugs;

(7) plastic bags (e.g., bread, frozen food,
grocery bags);

(8) type No. 1 plastic containers (PET-
polyethylene terephthalate);

(9) type No. 2 plastic containers (HDPE-high
density polyethylene); and type No.3-7
containers.

(10) all types of paper (e.g., office paper,
junk mail, magazines, telephone books);

(11) corrugated cardboard

refuse “Solid waste” comprised of garbage, rubbish and
trash .
regulatory 4A
authority
Request for All  documentation and information that
Statement of FRANCHISEE submits to COUNTY and that the
Qualifications Director deems complete, including:
(1)  Unpemitted Waste Screening Protocol;
(2) Customer Subscription Order Template
Form;
(3) Recycling and Waste Diversion Plan;
(4) Vehicle List
residential Refers to premises containing detached, single-
: family homes or duplexes, other than:
(1) townhouses, whether attached or
- detached,
(2) condominiums, whether attached or
detached, or
(3) the following developments that receive
solid waste services in carts:
e planned residential developments
(PRD’s),
e planned urban development’s (PUD’s),
and
e community developments (such as
mobile home parks)
roll-off box 1A
service area The unincorporated area of the COUNTY

2012-FA001
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sharps Attachment
No.1 E3b

solid waste 1A

solid waste 3B

facility

solid waste (1) “Solid waste handling” defined under

management California Public Resource Code Section

services 40195 (on the date of this Agreement,
' collection, transportation storage, transfer

or processing of solid waste), and

(2) “Solid waste disposal’ defined under
California Public Resource Code Section
40192, as required by County Code
Section 20.72.140

subcontractors Anyone that provides goods or services (whether
or not pursuant to oral or written agreement),
related to: _

(1) collection, transportation, or storage of
solid waste, CEDs or E-waste handled
under this Agreement; or

(2) operation, maintenance, and repair of
assets used to provide franchise services

such as For example
transfer 1E '

uncontrollable
circumstances

The following events:

(1) riots, war, or emergency affecting the
COUNTY declared by the President of the
United States or Congress of the United
States, the Governor of California, or the
Board of Supervisors; »

(2) sabotage, civil disturbance, insurrection,
explosion;

(3) natural disasters such as floods,
earthquakes, landslides, and fires;

(4) strikes, lockouts and  other labor
disturbances; and

(5) other catastrophic events that are beyond
the reasonable control of FRANCHISEE
despite FRANCHISEE'S reasonable efforts,
excluding:

« FRANCHISEE’S financial inability to
provide franchise services, or
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e FRANCHISEE’s failure to obtain any
permits necessary to provide franchise
services or the right to use the facilities
of any public entity

unpermitted 6A

waste '

violation/violation Any noncompliance with law as evidenced by

of law notice, assessment, or determination of any
regulatory authority to FRANCHISEE, whether or
not a fine or penalty is included, assessed,
levied, or attached.

year Calendar year, unless “franchise year’ is
explicitly provided.
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The County of Los Angeles, a polifical subdivision of the State of California

(COUNTY), and KEY DISPOSAL, INC., a California Corporation (FRANCHISEE) enter
into this Agreement on the date of this Agreement.

“date of this Agreement” means the date that both parties have signed this
Agreement in Section 20.

RECITALS

OPEN MARKET COMPETITION. Historically, private waste haulers and not County
have arranged to provide municipal solid waste management services in bins to
commercial enterprises in the unincorporated territory of County. Private haulers and
their commercial customers have competitively negotiated service charges in an open-
market, except in Garbage Disposal Districts and residential franchise areas, where the
haulers contract with County to provide solid waste management services.

FRANCHISE PURPOSE. Under this Agreement, private haulers will continue to
arrange to provide solid waste management service in bins to commercial customers,
subject to the terms of this Agreement. This Agreement will:

. increase hauler accountability for customer service,

. help implement the Source Reduction and Recycling Element of the
County’'s Solid Waste Plan, including providing diversion programs,
maintaining more accurate records and improving reporting, and
specifically the establishment and enforcement of recycling programs for
businesses and multifamily dwellings,

. provide efficient contract administration and enforcement by COUNTY
staff, and
. provide bulky waste collection to curb illegal dumping .

SOLID WASTE PERMITS. Article XlI, Section 7 of the California State Constitution
authorizes COUNTY to protect the public health and safety by exercising its authority
over police and sanitary matters. Historically, the COUNTY Department of Health
Services issued permits to haulers for the hauling of solid waste with requirements to
protect public health and safety, including frequency of collection and collection vehicle
maintenance. It will continue to do so, and FRANCHISEE shall continue to obtain that
permit and comply with all of its provisions.

SELF-HAUL OPTION. This Agreement does not require anyone to subscribe to
franchise services from FRANCHISEE. Owners and occupants of premises may self-
haul their solid waste. They may store solid waste generated on their premises in their
own containers, and collect and transport it in their own vehicles for reuse, recycling, or
disposal. Customers’ obligations to pay FRANCHISEE service fees under this

2012-FA001
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Agreement does not arise because they own property, but because they generate
refuse and do not exercise their right to self-haul.

FRANCHISE AUTHORIZATION. California Public Resources Code Section 40059
specifically authorizes COUNTY to prescribe the terms and conditions of aspects of
solid waste management services, including:

the nature, location, and level/extent of services.

frequency of collection;

means of collection and transportation;

service charges and fees; and

whether the services are to be provided by means of non-exclusive,
partially exclusive, or wholly exclusive franchise, contract, license, permit,
or otherwise.

County Code Chapter 20.70 authorizes the Director to require franchises in any part of
the unincorporated territory of the County that is not served by a Garbage Disposal
District.

COUNTY consulted with representatives of waste haulers in developing this Agreement.
COUNTY and representatives of the private hauling industry met many times to discuss
the scope of franchise services, service specifications, service standards, and other
performance obligations and to address the industry’'s questions, comments, and
concerns.

SECTION 1 - FRANCHISE GRANT

A. Non-Exclusive Grant and Acceptance. COUNTY grants to FRANCHISEE and
FRANCHISEE accepts the non-exclusive right and privilege to provide franchise
services with respect to solid waste discarded in bins and roll-off boxes and
within the unincorporated areas of the COUNTY. In COUNTY'S sole discretion,
COUNTY may also grant to other persons the same rights and privileges that it
grants FRANCHISEE under this Agreement. COUNTY is not liable to
FRANCHISEE for acts of anyone who provides solid waste management
services without a permit or franchise required by law, and FRANCHISEE
releases COUNTY from any liability in connection with any of those acts.

“franchise services” means all FRANCHISEE'S obligations under this Agreement to
its customers and COUNTY.

“solid waste” means “solid waste” defined in California Public Resource Code Section
40191.

“bin” means any container for storage of solid waste that is picked up with front end
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loading vehicles, such as those having a 1- to 8-yard capacity, commonly referred to as
dumpsters.

“roll-off box” means any open-topped rectangular container for storage, collection, and
transport of solid waste that are rolled on and off flatbed collection vehicles via winches or
reeving cylinders (hooks), sometimes referred fo as debris boxes.
B. Exclusions from Franchise. This grant excludes:
N recyclables that any person donates or sells to someone other than FRANCHISEE.

recyclables” means types of solid waste designated by COUNTY.

(2) solid waste that any person self-hauls, such as shingles generated by roofers and
yard waste by gardeners who:

. collect the solid waste in receptacles other than those provided by
FRANCHISEE, and

. transport the solid waste in that person’s own vehicles for disposal or
processing.

(3)  solid waste is “self-hauled” if it meets both of the following two requirements:
e FRANCHISEE owns the property where it collects the solid waste, as evidenced
by its name on the deed of the title for the property, and
e FRANCHISEE does not charge anyone for those services, as proven to the
County’s satisfaction
(4) solid waste discarded at premises owned or controlled by COUNTY or any other
person governed by the Board of Supervisors ;
(5) solid waste discarded at premises owned or controlled by:

. the State of California;

. any school district; or

. any person that is not legally obligated to subscribe to franchise
services.

(6) solid waste discarded in carts at premises that receive franchise services under an
exclusive franchise awarded by the COUNTY for cart service (such as an Exclusive
Franchise Agreement For Provision of Refuse, Recyclables, and Green Waste
Automated Cart Services at Residential Premises and Certain Multifamily and
Commercial Premises), including residential, multifamily and commercial premises.
However, FRANCHISEE must collect recyclables discarded in carts at customers’
premises under its Recycling and Waste Diversion Plan in its Request for
Statement of Qualifications and Attachment No. 1.

“cart” means a wheeled container for storage of solid waste that is (semi) automatically
picked up by mechanical arms on a side loading fruck

(7) solid waste discarded by anyone who is receiving solid waste management
services from a solid waste enterprise (if any) that has the statutory right to continue
to provide franchise services to that person under California Public Resource Code
Section 49520 ef seq.
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C. Definition of Rights. FRANCHISEE acknowledges:

(1)  This Agreement does not grant FRANCHISEE any rights under Public
Resource Code Section 49520.

(2) FRANCHISEE does not have the right to make any claim under Public
Resource Code Section 49520, but only under this Agreement.

Upon expiration or termination of this Agreement, FRANCHISEE shall cease providing
franchise services even if the expiration or termination occurs before the end of the
period described in Public Resource Code Section 49520. After expiration or
termination of this Agreement, COUNTY may reprocure one or more agreements for
solid waste management services with FRANCHISEE or other persons. Those
agreements may be exclusive, partially exclusive, or wholly exclusive franchises,
contracts, licenses, permits or otherwise, with or without competitive bidding.

D. Franchise Fee.

‘franchise fee” means the franchise fee established from time to time and paid under
COUNTY Code Chapter 20.70 and implementing ordinances or resolutions of the
Board of Supervisors.

In consideration for this franchise, FRANCHISEE shall be obligated to COUNTY
beginning on the date of this agreement, and shall pay the franchise fee at the time and
in the amount and manner established from time to time by County ordinance or
resolution of the Board of Supervisors. FRANCHISEE shall not separately identify the
franchise fee in correspondence with its customers, such as in customer subscription
orders or service bills, unless the language is approved by COUNTY. All
communication with customers regarding increased charges, including both written and
oral communication, shall be approved by County.

FRANCHISEE shall pay the franchise fee with respect to all fees that it charges
customers, including customers that subscribe to:

(1)  franchise services for bins (such as centrally-located green waste bins in a
multifamily complex), and

(2) non-franchise services for carts (such as individual carts for each dwelling
within a multifamily complex)

unless FRANCHISEE pays franchise fees with respect to all or a part of those fees
under County residential franchises.

E. Transfer. FRANCHISEE may transfer this Agreement, the franchise granted
under it, or any rights or duties under it:

1. in whole or in part, whether voluntarily or involuntarily,
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2. directly or indirectly (including through asset purchase, or merger with or
acquisition of the FRANCHISEE), subject to the following exception.

FRANCHISEE may not make that transfer without the Director's prior written
consent exercised in the Director's sole discretion, if the party to whom the
FRANCHISEE makes the transfer (the transferee) does not qualify for any
previously extended term of this agreement under Section 2. For example, if the
existing FRANCHISEE (transferor) purchased alternative fueled vehicles and this
agreement was consequently extended, then the combined vehicle fleet of new
FRANCHISEE (transferee) must continue to meet the requirements for that
extended term.

Upon County request, FRANCHISEE shall pay County an amount requested by
County, to conduct investigations deemed necessary by County to determine
whether or not to grant its consent to the transfer.

»sransfer” means an action (or inaction) which has the direct (or indirect) effect of
changing the permittee named on FRANCHISEE's waste collector permit issued by
the Los Angeles County Department of Public Health.

SECTION 2 — TERM
A. Length of Term.

1. Expiration Date. The term of this Agreement begins on the date of this
Agreement and ends on the “Expiration Date” on the cover of this
Agreement which is initially the same for all franchisees under Non-
Exclusive Commercial Solid Waste Collection Franchise Agreements.

2. Earned Extension.

a. 50 percent Fleet Conversion. The term of this agreement will be
extended for the following periods of time if FRANCHISEE meets both of
the following contract conditions, determined to satisfaction of COUNTY in
COUNTY's sole discretion:

1. FRANCHISEE is not in breach of this Agreement, including
compliance with Diesel Particulate Matter Control Measures 13
CCR 2020 et seq.; and

2. 50 percent of the trucks that FRANCHISEE uses to provide
franchise services meet the technical specifications for both of the
following:

. new solid waste collection vehicles under Section (d)(1) of
the South Coast Air Quality Management District (SCAQMD)
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RULE 1193. CLEAN ON-ROAD RESIDENTIAL AND
COMMERCIAL REFUSE COLLECTION VEHICLES in effect
on the date of this agreement; and

added or replaced transfer or roll off vehicles under Section
(d)(2) of Rule 1193.

The technical specifications in Diesel Particulate Matter Control Measures 13 CCR 2020
et seq. are incorporated by reference into this agreement as contractual provisions,
whether or not those Measures apply to this agreement or FRANCHISEE as regulatory

requirements.

50 Percent CONVERSION DATE

EXTENDED EXPIRATION DATE

as of this franchise date/
prior to July 1, 2012

June 30, 2022

rior to July 1, 2013

June 30, 2021

prior to July 1, 2014

June 30, 2020

b. 75 percent Fleet Conversion. The term of this agreement will be
extended for the following periods of time if FRANCHISEE meets both of
the preceding contract conditions in Subsection 2a, above, with respect to
75 percent of those trucks, determined to satisfaction of COUNTY in

COUNTY'’s sole discretion:

75 Percent CONVERSION DATE

EXTENDED EXPIRATION DATE

prior to July 1, 2015

‘| June 30, 2022

prior to July 1, 2016

June 30, 2021

prior to July 1, 2017

June 30, 2020

c. Proof of Conversion. Each year FRANCHISEE shall attach to its
annual report an inventory of all solid waste collection, transfer, and roll off
vehicles used to provide franchise services, including the following

application (solid waste collection, roll off, or transfer)

information:
1.
2. vehicle identification number,
3. license plate number,
4. engine model year,
5. fuel type,
6. domicile location, and
7.

other information requested by COUNTY.

Throughout the extended term, FRANCHISEE must continue to meet both
extension conditions determined to satisfaction of COUNTY in COUNTY’s sole

discretion.
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d. No Conversion or Earned Extension. If FRANCHISEE does not
meet either the 50 percent or 75 percent extension requirement, then
upon scheduled expiration of this agreement on June 30, 2019, the term
of this agreement will be extended on a month-by-month basis until the
earlier of: ‘

1. the date the Director names in notice to FRANCHISEE,
given in the Director’s sole discretion, or
2. June 30, 2022.

3. Optional Extension. In its sole discretion the Director may extend the
term one or more times in monthly increments for up to three years plus a
month-to-month extension up to six months.

Continuing Obligations. The following provisions survive the expiration or
termination of this Agreement:

)] all acknowledgments, representations, warranties, indemnities, defenses,
and releases; '

(2)  obligations to pay any due and payable monetary amounts or claims for
those amounts, including franchise fees;

(3)  obligations with respect to records and reports,

(4)  obligations to respect customers’ privacy; and

(5)  any other provision of this Agreement stated to survive the expiration or
termination of this Agreement.

Undepreciated Assets. FRANCHISEE acknowledges that it has no right to
recover an amount equal to the undepreciated value of assets it uses to provide
franchise services that might remain at the expiration or termination of this
Agreement, from COUNTY or customers. '

SECTION 3 — SCOPE OF FRANCHISE SERVICES

A.

Arrangement with Customers. FRANCHISEE may independently arrange to
provide franchise services in bins and roll-off boxes in the service area at the
frequency, capacity, price, and other terms agreed to with its customers.

Acknowledgements. FRANCHISEE acknowledges the following:

(1)  Although this Agreement prescribes minimum scope of franchise services,
service specifications, and service standards, COUNTY is not responsible
for supervising or performing franchise services;, '

(2) FRANCHISEE and not COUNTY is arranging for franchise services, and
COUNTY does not become a "generator" or an "arranger” as those terms
are used in the context of CERCLA Section 107(a)(3), and
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(3)  FRANCHISEE has full freedom, discretion, and responsibility to solely
determine the manner of providing franchise services, including its choice
of solid waste facilities, unless COUNTY designates one or more solid
waste facilities under Section 3G.

‘solid waste facilities” means “solid waste facility” defined in Public Resource Code
Section 40194; facilities that handle CEDs and E-waste; and any other facilities
named by COUNTY.

COUNTY Solid Waste Programs. FRANCHISEE shall provide to its customers
all franchise services in bins and roll-off boxes described in ATTACHMENTS
No. 1 and No. 2, respectively. FRANCHISEE shall not dispose of recyclables or
mix recyclables with refuse.

Director Request. Upon Director request, FRANCHISEE shall use its best
efforts to promptly provide franchise services to any premises identified by
Director, as the Director deems necessary to protect public health or safety.

Emergency Assistance. FRANCHISEE shall provide solid waste management
services requested by COUNTY in health and safety emergencies (such as an
earthquake, storm, or riot, or when solid waste is accumulating at set-out sites for
more than a week). FRANCHISEE shall charge COUNTY no more than what
FRANCHISEE charges its customers for the same frequency and capacity of
service, unless Director authorizes different charges upon request of and cost
substantiation by FRANCHISE.

Upon request of COUNTY, FRANCHISEE shall give COUNTY, California or
Federal officials information that is related to cost of providing the emergency
services (such as number or amount of vehicles, fuel, employees, tonnage and
disposal fees).

Franchisee-Selected Solid Waste Facilities. Unless COUNTY designates one
or more solid waste facilities under Section 3G, FRANCHISEE shall select solid
waste facilities solely in its discretion, including transfer stations and material
recovery; composting and disposal facilities; and materials brokers and
beneficiators. FRANCHISEE shall notify COUNTY of the solid waste facilities
that FRANCHISEE chooses for each respective type of solid waste (refuse,
recyclables, bulky items, and any green waste), CEDs, and E-waste.
FRANCHISEE must deliver solid waste, CEDs and E-waste only to those
facilities. ‘

Designation. County reserves the right to direct one or more of those materials
referenced above to a specified site or facility [within the County] upon
agreement with FRANCHISEE on the amount of any additional compensation
under the following subsection. '
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H. Compensation.
COUNTY will compensate FRANCHISEE for any direct costs (such as increased
tipping fees) which FRANCHISEE incurs following delivery of materials to a
County-designated solid waste facility instead of to a Franchisee-selected solid
waste facility.

SECTION 4 - SERVICE STANDARDS

A. Legal Requirements. FRANCHISEE shall provide franchise services in
compliance with law, such as the following:

@) County Code Section 20.72.130 Hours of Collection;

(2) 14 California Code of Regulations 17314 & 17316 (RE maintenance,
placement and labeling of containers);

(3) FRANCHISEE's waste collector permit issued by the Los Angeles County
Department of Public Health, including any recycling plans and waste
screening protocols;

(4) County Code Section 2.200 County Child Support Compliance Program,

. provided in Attachment 4 “Labor-Related Provisions Required in County
Contracts”;

(5) County Property Tax Reduction Ordinance in County Code Section 2.206
(unless FRANCHISEE qualifies for an exemption or exclusion) as
provided in Section 16D;

(6) California Air Resources Board Diesel Particulate Matter Control
Measures at 13 CCR 2020 et seq.; and

(7) South Coast Air Quality Management District Rule 1193 CLEAN
ON-ROAD RESIDENTIAL AND COMMERCIAL  REFUSE
COLLECTION VEHICLES.

“law” means all statutes, regulations, rules, guidelines, permits, actions
determminations, order or requirements of regulatory authorities that apply to franchise
services or this Agreement, including their future amendments, supplements,
replacement, restatement or recodification.

“requlatory authority” means a Federal, State or local govemmental agency that
regulates franchise services, including CA DOT, CA DMV, EDD, COUNTY,
COUNTY'S LEA and U.S. Immigration and Naturalization Services, or other health
and safety department of the agency.

Provisions of law are incorporated into this Agreement by reference as
FRANCHISEE's contractual obligations. COUNTY may enforce those provisions
not as violations of law (subject to fines or penalties), but as breaches of this
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Agreement (subject to remedies under this Agreement). COUNTY has no
obligation to enforce law.

Spills. FRANCHISEE shall enclose or cover all solid waste that it transports,
whether in vehicles, debris boxes, hoppers, compactors, or any other containers.
FRANCHISEE shall prevent solid waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from vehicles ("spills™) during
collection and transportation. FRANCHISEE shall not transfer loads from one
vehicle to another vehicle unless necessitated by mechanical failure or accidental
damage to a vehicle. FRANCHISEE shall immediately clean up any solid waste
that it spills onto any alley, street, or public place.

Leaking. FRANCHISEE shall prevent oil, hydraulic fluid, paint, putrescible
waste, or other liquid from leaking from its vehicles or containers. FRANCHISEE
shall equip each vehicle with petroleum absorbent agents and other appropriate
cleaning agents. FRANCHISEE shall immediately cover, treat, or remove leaked
materials from the ground and apply cleaning agent to minimize their adverse
impact.

Noise and Traffic. FRANCHISEE shall collect solid waste in compliance with
noise levels prescribed by applicable law, including County Code
Section 12.08.520-Refuse, as quietly as possible and with the least possible
disruption to the peace and quiet of the service area.

FRANCHISEE shall perform franchise services so as to cause the least possible
obstruction and inconvenience to public traffic.

Customer Correspondence and Other Materials. FRANCHISEE shall submit
the following materials to the Director for approval 30 days prior to mailing them
to customers:

(1) all written materials given to FRANCHISEE'S customers (other than with
respect to an individual customer's service disputes, questions, or
complaints), and

(2) all materials that reference franchise services, such as sales brochures;
commercial advertisements, and news releases.

Responsiveness to County. FRANCHISEE shall:

(1) return telephone calls from COUNTY to the individual who made that call
during County office hours no later than the next County business day;

(2) meet with COUNTY during County office hours within one week of
COUNTY oral or written request at the location directed by COUNTY:

(3)  respond to all e-mails from COUNTY within two County business days of
receipt; and
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(4) respond to written correspondence from COUNTY within one week of its
receipt.

“County office hours” means 7 a.m. to 5:30 p.m, Monday through Thursday and
8 a.m. to 4 p.m. on Friday.

“County business days” means any day that COUN TY’s Department of Public Works
is open to do business with the public.

G.

FRANCHISEE’s Representation. On the date of this Agreement,
FRANCHISEE has fully complied with all law relating to the procurement of this
Agreement, including law relating to conflicts of interest and the County Lobbyist
Ordinance, County Code Chapter 2.160

SECTION 5 - PRIVACY

A.

General. FRANCHISEE shall strictly observe and protect its customers’ privacy
and trade secrets, including their rights to privacy under law. In addition,
FRANCHISEE shall not:

(1) reveal to anyone other than COUNTY any information identifying
individual customers or the composition or contents of a customer's solid
waste without that customer’s permission, unless required by law; or

(V3] market or distribute mailing lists with customers’ names and addresses.

FRANCHISEE shall not assert that any privacy right accorded its customers
under law prohibit FRANCHISEE from participating in sold waste
characterization studies or waste stream analyses, keeping records, making
reports, or assisting COUNTY in meeting any requirements under law.

SECTION 6 - UNPERMITTED WASTE SCREENING AND REPORTING

A

Unpermitted Waste.

“Unpermitted waste” means:

(1) materials that are not solid waste, including:

e universal waste (materials that the Califonia Department of Toxic
Substances Control considers universal waste, including materials listed in
22 CCR 66261.9),
household hazardous waste and other hazardous waste,
medical waste, and
radioactive waste; and
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(2) waste tires in excess of the number prescribed in 14 CCR 17355(b,) or reduced

in volume as required in 14 CCR 17355(A); and
any other materials that cannot be disposed of in class Il sanitary landfills
described in 27 CCR 20250. ’

Prohibition and Protocol. FRANCHISEE is prohibited from collecting any
unpermitted waste observed by FRANCHISEE, unless FRANCHISEE is legally
licensed to do so. FRANCHISEE shall implement the Unpermitted Waste
Screening Protocol included in its Request for Statement of Qualifications.
FRANCHISEE shall annually give each of its customer's written material
describing its customer education program for safe disposal.

Reports to Director. If FRANCHISEE observes that any substance it
reasonably believes or suspects to contain unpermitted waste has been disposed
of or released on any COUNTY or any other public property (including storm
drains, streets, or other public rights of way), FRANCHISEE shall use reasonable
efforts to report its observation to the Director in addition to reporting it to the
appropriate regulatory authority as legally required.

Labels. Within three months after this franchise date FRANCHISEE shall
conspicuously label each bin and roll-off box with stickers, embossing, or other
secure means, prohibiting customers from discarding unpermitted waste and
including illustrative examples.

SECTION 7 - CUSTOMER SERVICE

A.

Standards. FRANCHISEE shall respond to its customers’ questions and
complaints in accordance with all requirements under law, such as the following:

(1)  County Code Section 20.72.160 (RE customer service telephone and
record-keeping requirements), where, for purposes of this Agreement, the
Director shall be deemed the enforcement agency, or '

(2) 14 CCR Section 17317 (RE placing identifying name and telephone
number on containers).

County’s Reimbursement Costs. If any COUNTY employee or other person
acting upon direction of the County spends more than the following amounts of
time resolving customer complaints, FRANCHISEE shall reimburse COUNTY the
County's reimbursement costs therefore:

(1) more than one hour in the aggregate resolving complaints from any single
customer of FRANCHISEE who states he or she has previously made that
complaint to FRANCHISEE; or

(2)  more than one hour in any work week (Monday through Friday) resolving
complaints from different customers of FRANCHISEE.
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C. Customer Subscription.

1. Provide to Customers

“Customer Subscription Order” means Customer Subscription Order Form in
Franchisee Application.

“Customer Bill of Rights” means the Customer Bill of Rights in substantially the form
of Exhibit No. C.

Before beginning franchise services FRANCHISEE shall give each customer:

(1) Customer Subscription Order,

(2) Customer Bill of Rights, and

(3) the most recent bi-annual newsletter (see Attachment 1,
Section D1).

FRANCHISEE may require those customers for whom FRANCHISEE is required
to operate vehicles on private property to sign a Subscription Order containing a
waiver of liability with respect to damage to private driveways or pavement, in
form approved by COUNTY.

FRANCHISEE shall include on its customer invoices (other than invoices to roll-
off customers):

(1) the address of the website that provides a summary of the
Customer Bill of Rights, general Customer Subscription Order, and

(2) directions on how to obtain a complete copy of a customer's
Customer Service Order.

2. No Evergreen. FRANCHISEE shall not include in the terms of customer
subscription orders or other service contract with its customers any
automatic renewals or extensions, colloquially referred to as evergreen
clauses, which obligate a customer to take affirmative, prescribed action in
order to terminate the subscription order (such as giving written notice
within a specified time period before the stated expiration of the
subscription order).

3. Term Limitation. FRANCHISEE shall limit the terms of customer
subscription orders to no Ionger than the remaining term of this
Agreement.

4, Termination Option and Rights.

21

2012-FA001
Non-Exclusive Commercial Franchise



(1)  FRANCHISEE shall give each customer the option to terminate its
customer subscription order without cause on 90 days notice to
FRANCHISEE, if the customer is not delinquent in paying any fees
for franchise services, and regardless of the following:

1. the term of a customer subscription order, or
2. whether or not the customer subscription order explicitly gives
customer this termination right.

(2)  FRANCHISEE shall also give each of its customers the right to
terminate service immediately in the event of emergency, or within
two weeks if FRANCHISEE:

e fails to provide franchise services in accordance with the terms
of this Agreement or any agreement between the customer and
FRANCHISEE; or

o bills the customer for charges in excess of those agreed upon
between the customer and FRANCHISEE.

5. No Charges. FRANCHISEE shall not impose a charge on a customer
that terminates franchise service with or without cause, including
liquidated damages, penalties, or bin or roll-off box removal fees.

6. Amended Customer Subscription Orders. However, FRANCHISEE
shall do the following: '

e as of this franchise date, FRANCHISEE shall give customers a Bill
of Rights explaining the evergreen prohibition and customers’
termination rights; and

e within 6 months of this franchise date FRANCHISEE shall amend
its subscription orders to explicitly delete any evergreen provisions
and grant customers their termination rights described in this
Section.

Repair and Replacement of Containers. Within two weeks of customer
request or County direction, FRANCHISEE shall repair or replace containers that
are damaged or constitute a threat to public health and safety (including keeping
out rodents, flies, and other vectors). FRANCHISEE shall provide additional
containers upon customer request. FRANCHISEE shall be bound by COUNTY’s
determination of whether a container is damaged or constitutes a threat to public
health or safely. FRANCHISEE may charge customer for replacement of a
recyclables cart.

Overloaded Containers. If FRANCHISEE determines that a container is
repeatedly filled beyond capacity, FRANCHISEE shall attach a notice to the
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container warning that FRANCHISEE will not collect the container the next time it
is overloaded. In its quarterly report FRANCHISEE shall give the County a copy
of the notice and indicate:

(1)  the service location, and
(2) date of the infraction.

FRANCHISEE shall not refuse to collect from container unless it previously:

(1)  attached a warning notice to the container and
(2) gave a copy to the County.

Litter Cleanup. FRANCHISEE shall clean up all litter caused by FRANCHISEE,
including during collection and transport. FRANCHISEE shall staff and equip
each collection vehicle with a broom and dust pan. _

Graffiti. FRANCHISEE shall remove graffiti from all containers, paint over graffiti
on all containers, or replace containers with graffiti-free containers, within
two County business days of:

(1)  observation by FRANCHISEE'S drivers; or
(2) Director’s request.

SECTION 8 — OWNERSHIP OF SOLID WASTE; DISCLAIMERS

A.

Ownership. This Agreement does not purport to grant FRANCHISEE or
COUNTY ownership over materials that FRANCHISEE's customers discard for
pickup by FRANCHISEE or that FRANCHISEE handles under this Agreement.
The right to possession or ownership of those materials shall be determined in
accordance with law and any agreement between FRANCHISEE and its
customers, and not as a result of this Agreement. Parties acknowledge that
COUNTY has no ownership rights in solid waste or revenue from sale of
recyclables.

Disclaimer. COUNTY makes no representations or warranties with respect to
characterization of solid waste within the COUNTY, any solid waste disposal
characterization study, or projections by material type with respect to solid waste
in the COUNTY. COUNTY expressly disclaims any representations and
warranties, either express or implied, as to the merchantability or fitness of solid
waste for any particular purpose.

SECTION 9 - SETTING RATES AND CUSTOMER BILLING FRANCHISEE shall set,
bill and collect fees for franchise services as agreed to with its customers.

SECTION 10 - FRANCHISEE RECORDS; AUDITS
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A. Record Maintenance and Retention.

“records” means any type of documentation relating to franchise services, including:

(1)
(2)
(3)
(4)
©)

(6)

customer subscription orders and invoices,

complaint logs and customer correspondence;

weight tickets and receipts from solid waste facilities (including solid
waste processing residual); '

route maps and schedules, in sufficient detail fo allocate solid waste
collected within County and outside County on the same route;

receipts from recyclables, CED and E-waste transporfers, shippers,
brokers, beneficiators remanufacturers and purchasers, and

with respect to roll-off containers:

) encroachment permits required by law,
. container capacity, and
. frequency of container collection.

Legal Requirements. FRANCHISEE shall maintain all records required

under law, including:

(1) records pertaining to solid waste collection, and disposal under
County Code Section 20.72.160; and
(2)  records under Attachment 4.

Inter-jurisdictional Routes

a. Acknowledgement. FRANCHISEE acknowledges that if
FRANCHISEE erroneously attributes solid waste that
FRANCHISEE collects in incorporated cities, other counties or
Garbage Disposal Districts with solid waste that FRANCHISEE
collects in the unincorporated areas of the COUNTY under this
Agreement, then the COUNTY may be subject to fines for failure to
divert solid waste from landfill disposal as required under AB 939.

b. Obligation. FRANCHISEE shall comply with 14 CCR 18808.7 and
maintain records used to prepare reports submitted to COUNTY,
including jurisdiction of origin necessary to determine the weight of
solid waste that FRANCHISEE collects in the service area.
FRANCHISEE shall document the method by which it allocates
solid waste collection route that includes a jurisdiction other than
the COUNTY.

Disposal Records. FRANCHISEE acknowledges that COUNTY may
need to respond to claims (including superfund claims under CERCLA)
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with respect to disposal of materials that FRANCHISEE handled under
this Agreement. FRANCHISEE shall maintain records thereof, including:

(1)  quantity of solid waste collected under this Agreement; and

(2) disposal location and its owner or operator (such as landfill; and
incineration, composting or processing facility; or materials broker
or purchaser.)

FRANCHISEE shall retain those records for a period of at least five years
after the expiration or termination of this Agreement. Thereafter,
FRANCHISEE shall notify the Director at least 30 days before destroying
those records.

4. Complaint Logs. FRANCHISEE shall enter, log, and maintain records of
all complaints and their resolution in computerized format. At COUNTY'S
request, FRANCHISEE shall immediately e-mail COUNTY those records
and a complaining customer's subscription information.

County Custody. If the Director believes that records may be lost, discarded, or
destroyed, the Director may direct the FRANCHISEE to give COUNTY access to
and custody of those records. FRANCHISEE shall promptly comply.

Inspection and Audit. COUNTY, its staff and oufside auditors may inspect,
audit, and copy all records at FRANCHISEE'S office:

(1)  Notice: after advising FRANCHISEE by telephone or in writing five days
in advance (or in extraordinary circumstances, less than five days),

(2)  Day: on any weekday (other than a County-recognized holiday), and

(3) Hours: between the hours of 8 am. to 5 p.m. weekdays, and
8 a.m. to noon Saturdays.

If ERANCHISEE’s office is outside the COUNTY, FRANCHISEE shall promptly
provide copies of those records to COUNTY at COUNTY'S offices.

Within 30 days of COUNTY request, FRANCHISEE shall reimburse COUNTY for
County's reimbursement cost of audit and copying expenses if the audit reveals a
discrepancy of three percent or more between the amount contained in the
records of the FRANCHISEE or a regulatory authority (such as the tons of solid
waste collected and disposed or diverted, or the amount of FRANCHISEE’S
gross receipts) and: _

(1)  amount reported or paid to COUNTY; or
(2)  amount in any representation that FRANCHISEE made or information that
it submitted to COUNTY.
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Copies. FRANCHISEE shall provide copies of Customers' names, addresses,
and solid waste management service levels and charges to COUNTY promptly
upon request.

Public Records Request. COUNTY shall notify FRANCHISEE as soon as
practicable if:

(1) Request: COUNTY receives a request to review or copy material that
FRANCHISEE has marked “Trade Secret,” “Confidential”, or “Proprietary”
in which event FRANCHISEE may present arguments and facts to
COUNTY in support of FRANCHISEE'S position that the material is
entitled to an exemption from disclosure under the State Public Records
Act and should not be released:;

(2)  Non-Exemption: COUNTY determines that the material is not entitled to
an exemption from disclosure and that it must be released, in which event
FRANCHISEE may seek a court order enjoining that release; and

(3)  Exemption and Action: COUNTY determines that the material is entitled
to an exemption from disclosure and the one who requested the material
fles a legal action seeking its release. If any legal action is filed,
FRANCHISEE shall either file a motion to intervene in the action or shall
accept the release of the material by COUNTY. COUNTY has no
obligation to defend the action and will release the material sought,
without liability to FRANCHISEE, should FRANCHISEE fail to intervene in
said action.

(4)  Within 30 days of following COUNTY’s request, FRANCHISEE shall pay
County’s Reimbursement Costs incurred with respect to any Public
Record Request for FRANCHISEE’s documents.

SECTION 11 - COUNTY’S DIVERSION PRIORITIES

A.

Acknowledgements.

FRANCHISEE acknowledges that one of COUNTY’s primary reasons for
entering into this Agreement is to implement recycling programs at commercial
and multifamily premises. FRANCHISEE shall use its best efforts to implement
measures intended to achieve COUNTY’s source reduction, recycling, and waste
stream diversion goals for solid waste it collects. FRANCHISEE shall use its
best efforts to divert solid waste from disposal and cooperate with COUNTY in
conducting solid waste characterization studies and waste stream audits.

Recycling and Waste Diversion Plan.

FRANCHISEE shall implement the Recycling and Waste Diversion Plan in its
Request for Statement of Qualifications. Within one year from the date of this
Agreement and each following year FRANCHISEE shall submit to the Director a
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report demonstrating FRANCHISEE'S implementation of its Recycling and Waste
Diversion Plan.

C. Scavenging- Discouragement.

FRANCHISEE shall use reasonable efforts to enforce anti-scavenging laws,
including:

1) Instituting civil actions against anyone alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured
by the value of the material removed, or a civil penalty of not more than
$1,000.00, whichever is greater, for each unauthorized removal, under
California Public Resources Code Section 41953; and

(2) Taking actions under County Code Section 20.72.196 to discourage
scavenging.

SECTION 12 - REPORTS

A. Types and Content. FRANCHISEE shall give COUNTY reports at COUNTY'S
address provided for notices under Section 18C of this Agreement in format
(such as electronic) and content required by COUNTY.

1. Quarterly Reports. Within 30 days following the end of each quarter of the
year, FRANCHISEE shall submit to COUNTY a combined report for each of
the prior quarters in a format satisfactory to the County. Upon COUNTY
request, FRANCHISEE shall provide its customer service list, including:

(1)  current and closed accounts, account numbers, and upon COUNTY
further request, name associated with each account,

(2) customer addresses,

(3) level of service provided at each address,

(4)  additional services provided,

(5) billing and payment dates,
(6) incidents when FRANCHISEE left non-collection notices,
(7) gross receipts from each customer, and
(8) any other information associated with franchise services as

requested by the Director.

2. Annual Report. On or before each August 1st, FRANCHISEE shall
submit a report for the prior year to COUNTY in a format and media, and
with content acceptable to the County, such as vehicle lists, discussion of

recycling plan implementation and updated identification of required
personnel.
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3. Legally Required Reports. FRANCHISEE shall file all reports required
under law, including County Code Section 20.72.50 (Area, Services,
Rates and Schedules).

4. Improper Solicitations. FRANCHISEE shall immediately report any
attempt by a COUNTY officer or employee to solicit improper
consideration (including in the form of cash; discounts; service; or the
provision of travel, entertainment, or tangible gifts), to:

(1)  COUNTY manager charged with the supervision of the
employee; or

(2) the COUNTY Fraud Hotline at (800) 554-6861 or
www.lacountyfraud.org. :

5. Changes in_Information FRANCHISEE shall update any information
submitted in the Request for Statement of Qualifications within 30 days of
any change in information, including changes in service, ownership,
vehicles, or equipment.

B. Additional Information. Promptly upon County request FRANCHISEE shall
give County information relating to this Agreement (including substantiation of
information submitted in reports to COUNTY).

C. Statements and Information. FRANCHISEE represents that the information
and documentation submitted by or on behalf of FRANCHISEE to COUNTY in
connection with the following was correct and complete in all material respects at
the time originally submitted and on the date of this Agreement.

(1)  applying for and securing its permit issued by the Los Angeles Department
of Public Health; and
(2)  applying for and securing this Agreement.

SECTION 13 - INDEMNIFICATION.

A. Indemnification. FRANCHISEE shall indemnify COUNTY from and against all
liabilities arising out of or in any way connected to this Agreement, including
reimbursement to COUNTY for COUNTY liabilities to a third party (such as
damages resulting from a suit against COUNTY by a customer).

B. Release and Hold Harmless. FRANCHISEE shall release and hold harmless
COUNTY from and against all liabilities arising out of or in any way connected to
this Agreement, including not seeking reimbursement from COUNTY for
Franchisee's liability to a third party (such as damages resulting from a suit
against FRANCHISEE by a customer).
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Defense. Immediately upon commencement of any lawsuits, claims, complaints,
causes of actions, or other demands brought against COUNTY for liabilities
arising out of or in any way connected to this Agreement, FRANCHISEE shall:

(1)  defend COUNTY with counsel approved by COUNTY, or
(2) fund County Reimbur_sement Costs of defense.

COUNTY may retain co-counsel at its own cost and expense and FRANCHISEE shall
direct FRANCHISEE’s counsel to assist and cooperate with COUNTY co-counsel.
FRANCHISEE is not obligated to indemnify, release, hold harmless, or defend County if
County is found solely negligent by a court of competent jurisdiction after County has
exhausted all appeals.

D.

Definitions.

In this section, “COUNTY” includes political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body; their
agents, officers, and employees, elected officials, assigns, volunteers, and
special districts (including Garbage Disposal Districts); and each and every one
of them. They are third party beneficiaries of provisions of this indemnity.

“Jiabilities” includes:

(1) lawsuits, claims, complaints, cause of actions and other demands,

(2) citations, fine and other penalties,

(3) investigations (such as costs of audits) related to another type of liability
(such as afine),

(4)  judgments, liens, cleanup orders, and damages in contfract or tor,
including the following:
. personal injury or death, and
o property damage,

(5) losses, injuries, costs and expenses (including all costs and expenses of
litigation, mediation or arbitration), such as the following:

o attorneys’ fees, whether County Counsel or Franchisee's staff
aftorneys or outside attorneys,

. accountants’ fees, whether County Finance Director or outside
accounts,

. appraisers’ fees,

. expert witness fees, and

o other detriments of every nature and description whatsoever,

whether under State of California or federal law.

Examples of liabilities arising out of this Agreement include operations, CalOSHA,
immigration, enforcement of law, and disposal (unless COUNTY designates the
disposal facility).
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Reference to “indemnification” or ‘indemnity” in this Agreement includes the
indemnification, releass, hold harmless or defenss, or all of them, under this Section.

SECTION 14 - INSURANCE.

A.

Insurance. FRANCHISEE shall obtain insurance that meets the COUNTY'’s
specifications as required by law (including County Code Section 20.70.020) and
Attachment No. 3.

SECTION 15 - FINANCIAL ASSURANCE.

A.

Amount. FRANCHISEE shall obtain a performance bond (or other financial
assurance acceptable to COUNTY in its sole discretion), payable to COUNTY
and meeting COUNTY'’S specifications, in the largest of the following amounts:

(1) required by law (including County Code Section 20.72.040);

(2)  on the date of this Agreement, in the initial amount of $25,000, which is
established by the COUNTY, and in each following franchise year (or if
there are less than six months in the prior franchise year, that lesser
number of months), 110 percent of the following amounts FRANCHISEE

paid - COUNTY during the first
six months of the prior year:
. franchise fees and any other amounts owed to COUNTY (such as

AB 939 fees), plus
. any other amounts payable to COUNTY, plus
o any liquidated damages; or
(3)  other amount prescribed by COUNTY.

The performance bond must be conditoned on faithful performance by
FRANCHISEE of all the FRANCHISEE'S obligations under this Agreement,
including payment obligations such as franchise fees.

Surety. The performance bond must be executed by a corporate surety licensed
to transact business (admitted) as a surety in the State of California. The
corporate surety must have an A.M. Best Rating of not less than A:VII, unless
otherwise approved by COUNTY.

No Substitution. The performance bond may not allow the bond surety to
substitute another person to perform franchise services. The performance bond
must provide for payment of moneys to COUNTY, including payment of:

(1)  franchise fees;
30

2012-FA001
Non-Exclusive Commercial Franchise



(2) any liquidated damages, late penalty payments, or County’s
reimbursement costs; and '

(3) any amount that FRANCHISEE paid to COUNTY, but is subsequently
recovered from COUNTY in any bankruptcy or similar proceedings relating
to FRANCHISEE. '

SECTION 16 - BREACHES AND DEFAULTS; SUSPENSION; TERMINATION;
DEBARMENT

A. Notice of Breach; Franchisee Cure.

“breach” means any failure by FRANCHISEE to meet one or more of its obligations
under this Agreement

If the Director determines that FRANCHISEE is in breach, the Director may give
notice to FRANCHISEE identifying and describing the breach. FRANCHISEE
may request to confer with COUNTY within 30 days of FRANCHISEE’s request.
FRANCHISEE shall cure the breach within:

(1) 30 days from the receipt of COUNTY’S notice (or with respect to a breach
of the Child Support Compliance Program, 90 days after notice by the
Los Angeles County’s Child Support Services Department), or

(2)  a shorter period of time determined by COUNTY if COUNTY determines
that the public health and safety so require.

FRANCHISEE may request additional time to correct the breach, but COUNTY may
accept or reject that request in its sole discretion.

B. Defaults, Notice, Suspension and Termination
1. Defaults.
“default” means any of the defaults described in the table below.

2. Suspension of Agreement

Together with any other rights or remedies COUNTY may exercise under
this Agreement, the Director may suspend this Agreement, in whole or in
part, upon occurrence of default and immediate notice. The suspension
shall continue only unti FRANCHISEE demonstrates to COUNTY that
FRANCHISEE can once again fully perform its obligations under this
Agreement. :

3. Termination. Together with any other rights or remedies that COUNTY
has under this Agreement, the Director may terminate this Agreement
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effective on the “Termination Date” in whole or in part, upon the
occurrence of any default in the following table. However, the Director in
his or her sole discretion may choose any longer or shorter “Termination
Date” following COUNTY notice to FRANCHISEE upon determination that
the public health and safety so require:

DEFAULT

TERMINATION
DATE
(No. days following
COUNTY notice to
FRANCHISEE of default)

(1) Uncured
or repeated
breach

(1) FRANCHISEE does not cure any breach
of this Agreement other than breaches
listed as specific defaults in (2) — (10) of
this table, within 30 days of County
notice of such breach under
Section 16A, unless due to
uncontrollable circumstances; or

(2) FRANCHISEE repeatedly or habitually
breaches this Agreement, as determined
by the Director in his or her sole
discretion, whether or not a
FRANCHISEE has previously cured a
specific instance of failure or refusal.

30 days

(2) Failure to
collect for 7
days

Unless due to uncontrollable circumstances,
FRANCHISEE fails to provide franchise
services (other than under Attachment No.2
Roll-off Boxes) for a period of:

(1) 7 consecutive days following any
scheduled collection date; or

(2) 7 days in the aggregate from the date of
this Agreement.

30 days

(3) Failure to
collect for
more than
7days

FRANCHISEE fails to provide franchise
services for more than 7 consecutive days,
whether or not due to uncontrollable
circumstances -

30 days

(4) Payments
to County

FRANCHISEE does not fully and timely pay
COUNTY any amounts under this
Agreement (including payment of franchise
fees and liquidated damages):

30 days
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(1) more than twice in any year;

(2) within 30 days of dated correspondence
from the COUNTY stating that payment
is due; or ‘

(3) with respect to payment of a shortfall in
franchise fees, within 30 days of dated
correspondence from the COUNTY
identifying the shortfall.

(5) Specified
defaults

FRANCHISEE breaches . any of its
obligations under this Agreement with
respect to the following:

(1) Child Support Compliance Program (if
not cured within 90 days of notice);

(2) Compliance with ILO Convention
Concerning Minimum Age for
Employment;

(3)  Nondiscrimination;

(4) County Lobbyist Ordinance, or

(5) County . Defaulted Property Tax
Ordinance.

30 days

(6) Improper
consideration

COUNTY finds that FRANCHISE offered or
gave consideration, in any form, either
directly or through an intermediary, to any
COUNTY officer, employee, or agent:

(1) with the intent of securing this
Agreement;

(2) with the intent of securing favorable
treatment with respect to the award,
amendment, or extension of this
Agreement; or

(3) with respect to the making of any
determinations by COUNTY with respect
to FRANCHISEE'S performance under
this Agreement.

Consideration may take any form including
cash: discounts; service; or the provision of
travel, entertainment, or tangible gifts.

immediately

(7) Material or
repeated
violation of
law

(1) FRANCHISEE does not remedy a
material violation of law directly or
indirectly related to:

e franchise services or this
Agreement,

immediately
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¢ any other agreement with County,
or
e business administration of
FRANCHISEE (such as tax or
securities law violations),
to the satisfaction of the applicable
regulatory authority (including
COUNTY when acting as a
regulatory authority), within 30 days
of the regulatory authority’s notice,
assessment, or determination of that
violation. The Director in his or her
sole discretion shall determine
materiality.

(2) FRANCHISEE repeatedly or habitually
violates law, as determined by the
Director in his or her sole discretion,
whether or not FRANCHISEE has
previously cured a specific violation of
law.

If FRANCHISEE is entitled to and does
contest a notice, assessment, or
determination of a violation by proceedings
conducted in good faith, no default is
deemed to have occurred untii a final
decision adverse to FRANCHISEE is
entered.

(8) Failure to
meet

insurance / assurances of its performance under this
bond Agreement.
obligations

FRANCHISEE does not meet its obligations
with respect to insurance and other

immediately
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(9) Insolvency | (1) FRANCHISEE becomes insolvent or

or bankruptcy

fles a voluntary petition to declare
bankruptcy;

(2) a receiver or trust is appointed for
FRANCHISEE; or

(3) FRANCHISEE executes an assignment
for the benefit of creditors.

FRANCHISEE is deemed to be “insolvent”
if it has ceased to pay its debts in the
ordinary course of business or cannot pay
its debts as they become due, whether or
not FRANCHISEE has committed an act of
pankruptcy  and  whether or  not
FRANCHISEE is insolvent within the
meaning of the federal bankruptcy law or
not.

(10) fraud,

misrepresenta | after the date of this Agreement,

tion, or
breach of
warranties

During the procurement of this Agreement or 30 days

FRANCHISEE does any of the following with

respect to this Agreement or the COUNTY:

1. committed (or commits or attempts to
commit) any fraud or deceit,

2. made (or makes) any intentional or
material misrepresentations;

3. breaches any warranties, or

4. made or (or makes) any materially false
or misleading statement, representation,
or warranty.

C. FRANCHISEE Responsibility and Debarment. COUNTY may debar
’ FRANCHISEE from contracting or doing business with COUNTY in the following

events

(1)

(2)
()

after giving public notice and conducting a hearing under County Code
Chapter 2.202, COUNTY determines that FRANCHISEE (or any of its
subcontractors) is not responsible  within the meaning of
Chapter 2.202 and in accordance with COUNTY'S policy to do business
with responsible contractors;

FRANCHISEE does not comply with the Child Support Compliance
Program under County Code Section 2.200.020; or

ERANCHISEE does not comply with County Defaulted Property Tax
Reduction Program. COUNTY may debar FRANCHISEE as provided in
Subsection D below.
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Termination For Breach of Warranty to Maintain Compliance With County
Defaulted Property Tax Reduction Program.

1.

Acknowledgement. FRANCHISEE acknowledges that COUNTY has
established a goal of ensuring that all individuals and businesses that
benefit financially from COUNTY through contract are current in paying
their property tax obligations (secured and unsecured roll) in order to
mitigate the economic burden otherwise imposed upon the COUNTY and
its taxpayers. Unless FRANCHISEE qualifies for an exemption or
exclusion, FRANCHISEE warrants and certifies to the best of its
knowledge, that on the date of this Agreement it is in compliance with
County Code Chapter 2.206.

FRANCHISEE Default. Failure of FRANCHISEE to maintain compliance
with the requirements set forth in Subsection D1 constitutes a default
under Subsection B.

Termination/Debarment. Without limiting COUNTY'S available rights
under any other provision of this Agreement, if FRANCHISEE fails to cure
a default within ten days of COUNTY notice, COUNTY may:

)] terminate this Agreement under Subsection B, and
(2) pursue debarment of FRANCHISEE pursuant to County Code
Chapter 2.206 and Subsection C.

Convenience.

1.

COUNTY Right.

COUNTY may suspend or terminate all or a portion of this Agreement at
any time upon determining, in its sole discretion, that suspension or
termination is in its best interest.

Notice.
Suspension or termination shall become effective on the later of the
following dates:

(1)  the date that COUNTY specifies in notice to FRANCHISEE, or
(2) Ten days after COUNTY sends the notice.

The notice shall also specify the extent to which this Agreement is
suspended or terminated.

Stop Providing Franchise Services.
After receiving notice FRANCHISEE shall:
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(1) stop providing franchise services on the date and to the extent
specified in the notice or as otherwise directed by COUNTY; and

(2) continue providing franchise services to the extent (if any) specified
in the notice. :

SECTION 17 - ENFORCEMENT OF AGREEMENT

A.

As Provided by Law. Either party may avail itself of any remedy available under
law.

County's Additional Remedies. Without limiting COUNTY'S remedies
otherwise available under this Agreement, in law or at equity, at its option
COUNTY may enforce a breach in one or more of the following ways:

(1)  if that breach is a default, execute aiternative agreements to provide
franchise services similar to those under this Agreement;

(2)  seek to obtain injunctive relief and/or damages; or

(3) assess damages.

Injunctive Relief. FRANCHISEE acknowledges that COUNTY'S remedy of
damages for. a breach may be inadequate for many reasons, including the
urgency of providing franchise services to protect the public health and safety.
Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

Recovery of Damages. COUNTY may draw upon FRANCHISEE's performance
bond or any other instrument of performance assurance to pay damages.

1. Compensatory. COUNTY may seek compensatory damages, including:

(1)  amounts equal to any franchise fees, liquidated damages or other
amounts that FRANCHISEE has paid to COUNTY but that are
subsequently recovered from COUNTY by a trustee in bankruptcy
as preferential payments or otherwise; and

(2) the full amount of any commission, percentage, brokerage or
contingent fee proscribed under the County Code.

2. Liquidated. The parties acknowledge:

(1)  COUNTY incurred considerable time and expense procuring this
Agreement in order to secure an improved level and quality of
recycling and compliance with solid waste diversion mandates;
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@)

Consistent and reliable franchise services, including collection of

putrescible wastes that attract vermin and vectors are of the utmost
importance to the public health, safety, and well being of residents

and businesses in COUNTY; and
(3)

The following liquidated damages represent a reasonable estimate

of the amount of damages, considering all of the circumstances
existing on the date of this Agreement, including the relationship of
the sums to the range of harm to COUNTY that reasonably could
be expected and anticipation that proof of actual damages would be

costly or inconvenient.

SECTION FAILURE(s)* DAMAGES
Under cited sections
3C dispose of recyclables or mix them with refuse $100/container
3F, 3G deliver materials to solid waste facilities selected by | $300/truck-
FRANCHISEE or designated by COUNTY delivery
4A collect during unauthorized hours six or more times | $250
per year
Through- provide documentation for COUNTY review or | $300/day per
out comment; or obtain any COUNTY approval, consent | occurrence or
or other permission retraction/
correction of
misinformation
4B,C.D meet service standards for litter, leaks and noise five | $150
or more times per year
4F(1), (3) | return COUNTY calls, e-mails or correspondence two | $500
& (4) or more times within 30 consecutive days
4F(2) meet with COUNTY two or more times per year $500
6B follow waste screening protocol $500
6D mark any bin and roll-off box with discard prohibitions | $50
7C6 timely provide customer with Bill of Rights $100/day per
customer
7C6 timely amend its subscription orders with respect to | $100/day per
the evergreen prohibition and customers’ termination | customer
rights
7C6 terminate customer subscription upon qualifying | $100/day per
customer’s request customer
7D repair or replace containers $500
7E coliect or tag overloaded containers $100
7F clean up litter caused by FRANCHISEE $100
7G remove any graffiti within required times $100
10A2 mis-allocate ten percent or more tons of solid waste | $5/route-day
to County
10A4 enter log of/maintain/supply complaint records $100
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10A4

e-mail COUNTY complaint information six or more | $100

times/year
10C allow COUNTY to inspect, audit or copy records $150/day
Attachment | any other liquidated damage in Attachment No. 1 or | As scheduled in
1 Attachment No. 2 the Attachment
Section 10; | submit complete and correct information or reports on | Until corrected or
Through- time: completed:
out (1) $200/day

(1) quarterly, (2) $300/day

(2) annually, (3) $150/day

(3) as required by AB 939 or County Code, or (4) $100/day

(4) any other time required under this Agreement.

*Reference to "failure" refers to each occurrence of specified breach (such as for
each customer and each customer's bin and roll-off box set out site, record entry,
or complaint) and not for aggregate occurrences of those breaches (such as for
all customers on a given route or day).

By placing its initials below, each party specifically confirms:

(1)  the accuracy of the statements made in this Subsection; and

(2) that it has had ample opportunity to consult with legal counsel and obtain
an explanation of liquidated damage provisions prior to signing this
Agreement.

FRANCHISE COUNTY [ Z
Initial Here: M /< Initial Here: -

County's Relmbursement Costs. FRANCHISEE shall pay COUNTY promptly
upon Director's request County's reimbursement costs of:

(1)  conducting a nonroutine investigation of any alleged breach; and
(2) incurred as a consequence of breach.

Waiver. COUNTY’s waiver of any specific breach is not a waiver of any other
breach of that same provision. COUNTY's failure to enforce this Agreement is
not a waiver of any breach.

SECTION 18 - GENERAL PROVISIONS

A.

independent Status. FRANCHISEE is an independent entity and not an officer,
agent, servant, or employee of COUNTY. This Agreement is between COUNTY
and FRANCHISEE and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or
association between COUNTY and FRANCHISEE, including for purposes of
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workers' compensation. FRANCHISEE is solely responsible for the acts and
omissions of its officers, agents, employees, and any subcontractors.

Venue, Service of Process. In the event of litigation between the parties, venue
shall lie exclusively as follows with respect to litigation in California courts, trial
courts located in the COUNTY, or with respect to litigation in a United States
District Court, located in the Central District of California.

FRANCHISEE shall accept service of process at the address provided for notices from
COUNTY under this Agreement.

C.

Notices. “notices” (or other variations thereof, such as “notify) given by either
party to the other under this Agreement must be:

(1)  Written: in writing,
(2) Means: delivered by the following means (which shall be effective at the
following times):

. personal delivery (effective immediately);

. sent by e-mail with “read” receipt or telecopier with “transmission”
receipt (effective immediately); or

. registered or certified mail, return receipt requested, (effective three

days after mailing);
(3) Address: addressed as follows (or to other address provided by a party,
dated and acknowledged by the other party):
o with respect to the COUNTY:

County of Los Angeles

Department of Public Works

Environmental Programs Division

900 South Fremont Avenue

Alhambra, CA 91803

Attn: County’s Authorized Representative: Paul Alva

Facsimile Number: 626.458.3569
E-mail: Palva@dpw.lacounty.gov

. with respect to FRANCHISEE, to the individual contact and address
provided in the Request for Statement of Qualifications

SECTION 19 - DEFINITIONS AND INTERPRETATION OF AGREEMENT

A.

Definitions. For ease of reading, most words that are defined terms in this
Agreement are not capitalized. Words in this Agreement have the meanings
given in the References or text of this Agreement, regardless of whether or not
they are capitalized.
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B. Construction. if any provision of Sections 1 through 20 of this Agreement or its
References is inconsistent or conflicts with any attachment or exhibit (other than
Attachments No. 1 and No. 2), then the provision governs unless the Director

determines that it is contrary to the public health and safety or other public
interest.

C. Integration. This Agreement contains the entire agreement between the parties
with respect to their rights and responsibilities under this Agreement. This
Agreement completely and fully supersedes all prior oral and written
understandings and agreements between the parties with respect to those rights
and responsibilities. However, the parties acknowledge that the following are
incorporated in this Agreement by reference:

(1) portions of the Request for Statement of Qualifications referenced in this
Agreement; and "
(2)  provisions of law under Section 4A.

D. Governing Law. This Agreement is governed by, and construed and enforced in
accordance with, the law of the State of California, without giving effect to the
State's principles of conflicts of laws.

E. Severability. If any provision of this Agreement (other than with respect to
COUNTY designation of a solid waste facility) is ruled illegal, invalid, nonbinding
or unenforceable by any court of competent jurisdiction, it is severed from this
Agreement and this Agreement must be construed as if it did not exist.

F. Interpretation. This Agreement shall be interpreted and construed neither for
nor against either party, regardless of the degree to which either party
participated in its drafting. FRANCHISEE acknowledges that it determined to
provide franchise services and to enter into this Agreement upon its own choice
and initiative. Each party represents and warrants that it and its counsel have
reviewed this Agreement. FRANCHISEE shall not make any claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY in connection with the
procurement of this Agreement, which proves to be wrong in any respect.

SECTION 20 - EXECUTION OF AGREEMENT

A. Execution in Counterparts. This Agreement may be signed in any number of
original counterparts, which constitute but one and the same agreement.

B. Authority to Execute. Each party respectively warrants as follows:
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(1) It has duly authorized the individual below to sign this Agreement on its

behalf, and

(2) that individual has the full right, power, and authority to bind its related

party to this Agreement.

IN WITNESS WHEREOF, by order of its Board of Supervisors COUNTY has
caused Director of Public Works to sign this Agreement, and FRANCHISEE has caused
its duly authorized officers to sign this Agreement, on the respective dates written below

their names.

APPROVED AS TO FORM:

JOHN F. KRATTLI
Acting Co Cotyis

By /

COUNTY OF LOS ANGELES
By /%

A, Director of Public Works

Date 6/ 7// Lt

- Depljtyv

KEY DISPOSAL, INC.

Its President /
Il Sl s g ppre

Type or Print Name

ov_ Do S s

Its Secretary”

D&h\/ /{a"*'u,ls Ve’
Type or Print Nanie

By
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189
AN S S -

N QLN LA TR ITRERNORN

N

State of California

County of é_oS /4?\794/3;

/ W?//‘d 4;

Here Insert Name #fnd Title of the Officer
~

personally appeared Jo /l 1 +&ﬂ 9rd n
D (/ Name(s) of Signer(s)
an Kateu 121l

who proved to me on the basis of satisfactory
evidence to be the person(s) whose name(s)A§/are
subscribed to the within instrument and acknowledged
to me that helshe/they executed the same in
kiser/their authorized capacity(ies), and that by
his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the
person(s) acted, executed the instrument.

SHIGERU KENNETH HAYAKAWA
Commission # 1332084

| certify under PENALTY OF PERJURY under the
4 32004 3 laws of the State of California that the foregoing
N°‘L‘°': ::g:fes' g::::::;“'a 3 paragraph is true and correct.

] " My Comm. Expires May 7, 2015 ‘ o
WITNESS my\hand and official seal.

Signature:
OPTIONAL /

Though the information below is not required by law, it may prove valuable to persons relying on the document ,
and could prevent fraudulent rempval and feattachment of this form to another documeny. /
Sb t lﬂ

Description of Attached Docume on-EXelrSrve Caorvt’_efa -
Title or Type of Document: /Y € o// . 7—? L hge € 4

Document Date: S - 22 - [2’ Number of Pages: ZZS

Place Notary Seal Above natur&ol Notary #ubli

Signer(s) Other Than Named Above: !l/ / /7]

Capacity(ies) Claimed by Signer(s) Va4

Signer's Name: Signer’'s Name:

[0 Corporate Officer — Title(s): [} Corporate Officer — Title(s):

[0 Individual O Individual
O Partner — [ Limited []1General | Top of thumb here [J Partner — [ Limited [ General | Top of thumb here
0 Attorney in Fact [] Attorney in Fact

O Trustee (1 Trustee

[0 Guardian or Conservator (0 Guardian or Conservator

1 Other: O Other:

Signer Is Representing: Signer Is Representing:

Qll
%
2

®© 2010 Nationat Notary Association « NationalNotary.org * 1-800-US NOTARY (1-800-876-6827) ltem #5907



A.

ATTACHMENT NO. 1 (Section 3A) - FRANCHISE SERVICES

MANDATORY RECYCLING.

1.

3.

Service Options. FRANCHISEE shall provide each customer that must
receive recyclables collection service under law, including provisions
attached as Exhibit D, one of the following recycling service options
without additional charge:

(1) a one cubic yard recydable bin, collected weekly;-

(2) if customer does not have space for storing a one cubic yard bin,
then upon customer request, up to two-96 gallon recyciable caris; or

(3) any other recycling program allowed under Exhibit D, such as
processing solid waste at a MRF to recover recyclables.

Within four months of COUNTY direction, FRANCHISEE shall also
provide each customer identified by COUNTY with one of the preceding
recycling service options, without charge. For example, COUNTY may
direct FRANCHISEE to provide recycling seivice for customers that
discards less than 4 cubic yards of refuse per week.

FRANCHISEE shall provide recycling service whether or not customer
- requests it.

Additional Recycling Services and Charges. if FRANCHISEE provides
service options (1) or (2) in subsection A1, within one week of a
customer's request, FRANCHISEE shall provide that customer with an
additional container of the type and in the capacity requested by the
customer and collect it at the frequency requested by the customer.
FRANCHISEE shall charge customer 1/2 of the rate it charges for the
same type and capacity of refuse container and same frequency of refuse
collection service. FRANCHISEE shall not identify or itemize any charge
for recycling for customer, including on customers invoices.

Diversion. FRANCHISEE shall collect and recycle or otherwise divert
from disposal the recyclables discarded in these confainers.

VOLUNTARY RECYCLING. Within one week of request by a customer that is
not subject to mandatory recycling service under Subsection A, FRANCHISEE
shall provide customer the franchise services described in Subsection A above.

VISIT AND AUDIT. FRANCHISEE's Recycling Coordinator described in
Subsection D2 (or other individual trained and supervised by the Recycling
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Coordinatbr) shall visit the premises of FRANCHISEE's customers that are
subject to mandatory recycling services under Subsection A at the following

times:
)
@)
3

during the first 12 months after this franchise date, all customers;
and

after those first 12 months, each of those customers every other
franchise year; or

at the frequency required by law.

At each visit, .FRANCHISEE shall conduct the following audit, without
additional charge:

0

)
(3)

)

(5)

(6)

@
@)

©)

review the customer’s franchise service subscription, including the
number and size of customer's bins and roll-off boxes for refuse
and recyclables, respectively, and collection frequency;

conduct a waste characterization by visually inspecting customer’s
discards and estimating amount of recyclables and refuse;

note any other recycling programs, such as self-hauling recyclables
to a MRF or subscribing to third-party recycling services (such as
corrugated cardboard collection); '
develop and recommend a waste reduction and recycling plan
based on business type and/or multifamily that the customer could
implement to reduce and divert solid waste, as well as available
solid waste diversion programs; and collection frequency, and
provide a written copy of such practices:

make any recommendations in writing to change the customer's
franchise service subscription, including changing the number, size,
and type (such as solid waste or recyclables) or collection
frequency of containers in order to provide adequate refuse
disposal service but also maximize recyclables diversion:

check each customer’s containers to monitor:

- Participation: recyclables discarded in refuse
containers, and
. Contamination: refuse and other contaminating

materials discarded in recyclables containers:

Identify manufacturing or processing residual, and estimate its
volume, .
check customer's premises for posting of educational materials
required under FRANCHISEE'S Recycling and Waste Diversion
Plan in its Request for Statement of Qualifications, such as
recycling posters in multifamily common rooms;
identify why a customer is not recycling, for example:

= Zzoning conflicts,

= Jack of storage space,
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lack of markets, ‘
non generation of recyclable materials,

customer with verifiable recycling program, or
unwillingness; and

(10) Investigate other matters requested by County.

If FRANCHISEE’'S auditor is unable to meet with someone at customer's
premises who is authorized to order franchise sefvices, or if a business is closed,
FRANCHISEE shall leave a "Somry we missed you card” with contact Information
and recycling information acceptable to COUNTY. FRANCHISEE's auditor shall
note the date and time of his or her visit and return again within ten days of that
date. FRANCHISEE shall visit all of its customers each year. '

2. Report. FRANCHISEE shall submit an audit report to COUNTY quarterly
or within one week of COUNTY request, including:

(1)  date ofvisit to customer’s premises;

(2) address and type of premises;

(3) the customer’s service subscription at the time of the visit (including
number, size, and type - such as solid waste or recyclables - or
collection frequency);

(4) any FRANCHISEE recommendations to incfease solid waste
reduction and recycling/diversion; and

(5) any additional information requested by the Director.

FRANCHISEE shall use reasonable efforis to complete and to submit reports
electronically.

3. Information. Within one week of COUNTY request, FRANCHISE shall
submit a copy of the information on solid waste reduction and diversion

practices and any recommendation that FRANCHISEE provides to any
customaer.

(_'.‘USTOMER EDUCATION AND OUTREACH

1. Bi-annual Newsletter. Twice each year, FRANCHISEE shall prepare
promotional and educational materials/newslietters in the bilingual form
required by the Director promoting solid waste reduction, recycling, and
diversion. FRANCHISEE shall submit the materials to Director for review
on each January 1 and July 1. Within 30 days of Director’s accepting the
materials FRANCHISEE shall distribute them to its customers, which may
be electronically, upon customer request :

(1)  via the U.S. Postal Service with prepaid postage, or

45

2012-FADO1
Non-Exclusive Commercial Franchise



2

door-to-door delivery service to customer's premises.

FRANCHISEE shall also distribute them to new customers together with the
Customer Subscription Form and Customer Bill of Rights.

2. Recycling _Coordinator. FRANCHISEE shall employ or retain an
individua! qualified to conduct customer waste surveys and developing
site-specific plans for recycling, reduction, and diversion of solid waste
generated by customers.

“Recycling Coordinator’ means the person described in this Subsection.

VEHICLES. FRANCHISEE shall give COUNTY a list of all vehicles that
FRANCHISEE uses to provide services under this Agreement on the date of this
Agreement. FRANCHISEE shall give COUNTY an updated list annually or upcn
one week's request of COUNTY. FRANCHISEE shall provide franchise services
with vehicles that comply with taw, including:

(1)
(2)
(3)
)
®

®
)
®)

©

(10)
(11)

South Coast Air Quality Management District rules and regulations,
including Rule 1193, Clean On-Road Residential and Commercial
Refuse Vehicles; _

California Health and Safety Code Section 43000 et seq., with
respect to air emissions (smog checks);

California Vehicle Code Section 27456b, with respect to tires;

~ California Vehicle Code Section 34500 ef seq., with respect to

vehicle safety, including bi-annual "BIT" inspectlons conducted by
the California Highway Patrol;

rules and regulations promulgated under the Califonia Vehicle
Code with respect to vehicle highway lighting, flashing, and warning
lights, clearance lights, and waming flags;

rules and regulations of the California Department of Motor
Vehicles with respect to vehicle registration and weight limits;

the appropriate class of drivers' licenses issued by the California
Depariment of Motor Vehicles;

Control Measure for Diesel Particulate Matter from On-road Heavy-
Duty Residential and Commercial Solid Waste Collection Vehicles,
13 CCR 2020 st seq.;

14 CCR 17341, 17342, 17343, and 17344, with respect to
equipment construction, safety, and parking and identification of
operating equipment;

permit conditions under County Code Section 20.68.050 , and
decals
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SPECIAL SERVICES FOR RESIDENTIAL AND MULTIFAMILY CUSTOMERS.
FRANCHISEE shall provide the franchise services prescribed in this Section
without additional charge to its residential and multifamily customers.

1.

Holiday Tree Collection. FRANCHISEE shall collect, transport, process,
and divert all holiday frees such as Christmas trees and Hanukkah bushes
discarded at any customer's container set-out site, on or before the
customer's next regularly scheduled collection day:

(1) during the period beginning December 26 and ending January 14, or

(2) another period established by COUNTY not to exceed three weeks,

and at a Customer's request.

Holiday trees must stripped of omaments, garlands, tinsel, flocking, and
stands. '

Bulky ltems, E-waste, and CEDs Collection. - FRANCHISEE shall
provide bulky item, E-waste and CEDs collection to customers through
service option b or ¢ in subsection F2 below and shall inform the County of
the selected service option per customer through the Quarterly Report

a. “hulky item”.

“bulky item” means any large item of solid wasle that can be safely
lifted by two individuals using a dolly, including the following:

(1) discarded fumniture (such as chairs, sofas, maitresses and
rugs);

(2) appliances (such as refrigerators, ranges, washers, dryers,
water heaters, dishwashers, plumbing and other similar
items commonly known as “white goods’); and

(3) up to two fires per customer from passenger cars or pickup
frucks.

b. Five On-Call Pickups Per Year Without Additional Charge; .
Additional Pickups.

ERANCHISEE shall collect no more than five bulky items and
unlimited E-waste and CEDs per pick up upon 24 hours advance
request of a residential or multifamily customer on that customer's
next regularly scheduled collection day or other date agreed to
between that customer and FRANCHISEE, at that customer’s
regular site for placing solid waste containers but nof in any
roadway or other public right of way. FRANCHISEE shall collect
those materials without charge five times each year, bul may
charge amounts agreed to between FRANCHISEE and customer
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a.

b.

for a 6™ or more time that same year. “Customer” does not include
individual tenants in a multifamily residence. FRANCHISE shall use
reasonable efforts to recycle bulky items, E-waste and CEDs.

Annual Cleanup Event.

FRANCHISEE shall collect unlimited amounts of bulky items and E-
waste and CEDs of a residential or multifamily customer on the
date agreed to between that customer and FRANCHISEE, at that
customer’s regular site for placing solid waste containers but nof in
any roadway or other public right of way. FRANCHISEE shall
collect those materials-at no charge.

Personal Contact Annually.

At least once each year FRANCHISEE shall talk with or meet in
person the owner or superintendant of a multifamily residence and
schedule the annual cleanup event. Leaving voice mail messages
or sending e-mails to which no one responds does nof satisfy this
cbligation.

Sharps Program

Distribution of Storage and Mailing Containers. Within one week
of a residential or multifamily customers request or muitifamily
customers tenants' request for the following franchise services,
FRANCHISEE shall provide customer or tenant at that customer's
premise, without additional charge to that customer, the tenant or
the COUNTY, with one to four container(s) satisfactory to County
that has at least a one gailon capacity for discard of sharps. On
each container FRANCHISEE shall attach information acceptable to
County on the manner (including locations) in which the customer or
tenant can dispose of sharps in accordance with applicable faw.

“Sharps”.

“Sharps” means any item generated by a residential or multifamily customer at
their premises having comers, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, including:

(1)
(2)
(3)
(4)

(5)

hypadermic, pen or infravenous need/es,
needles with syringes,

needles from vacufainers, -

needles with affached tubing, and
lancefs.
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G. SPECIAL SERVICES FOR COMMERCIAL CUSTOMERS.

1.

On-Call Pickups for Commercial Customers with Additional Charge.
FRANCHISEE shall collect unlimited amounts of bulky items, E-waste,
and CEDs upon 24 hours advance request of a commercial customer who
subscribes to franchise service for commercial premises, on that
customer's next regularly scheduled collection day or other date agreed to
between that customer and FRANCHISEE for the charge agreed to
between FRANCHISEE and custemer.

H. FOOD DIVERSION PLAN.

1.

Director-approved Plan. Within three months from the date of this
agreement FRANCHISEE shall give the Director a plan for diverting solid
waste comprised of food waste generated at commercial customers’
premises. Examples of diversion include arranging for delivery to food
banks, and composting or bioconversion process.  Examples of
commercial customers premises include:

(1) the following businesses idertified by Office of the Assessor
property use classification codes:

e 1400-1420: Supermarkets, Small Food Stores

e 2100-2120: Restaurants, Fast Food Restaurants (Walk Up
and Drive Up)

« 3400-3420: Food Processing Plants

e 6100-6000: Theaters, Bowling Alleys, Athletic and
Amusement Facilities

7200-7202: Private Schools
e 7500: Homes for Aged and Others, and

(2) otherbuslnesses identified by COUNTY:

FRANCHISEE shall incorporate Director’s comments on the plan, if any,
into the plan.

Service. Upon a commercial customer's request, FRANCHISEE shali
provided sevices described in its food diversion plan, subject to
agreement with the customer on any additional charge.

Customer Information; Containers:. Prior to commencing semvice,
FRANCHISEE shall:
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(1) inform each applicable customer of program implementation
(including discard and set-out instructions, collection schedules,
commencement date and cost, if applicable); and

(2) provide customers with sufficient number and capacity of
containers to store discarded food waste pending collection.

Plan_!mplementation. Within six months from the date of this
Agreement, FRANCHISEE shall begin diverting food under its Director-

accepted plan.
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ATTACHMENT NO. 2 (Section 3A) - FRANCHISE SERVICES AND SERVICE
SPECIFICATIONS FOR ROLL-OFF BOXES

" Container delivery. FRANCHISEE shall deliver a bin or roll-off box to any set-

out site, at any time, and at a charge agreed fo, between FRANCHISEE and
customer. FRANCHISEE shall not leave the roll-off box or bin unless the
customer provides FRANCHISEE with a copy of any encroachment permut
required under County Code.

Customers may ‘keep on-call roll-off boxes for five weekdays or other time as
agreed to between FRANCHISEE and Customer, not counting the delivery and
removal days.

Container pick up. FRANCHISEE shall pick up the bin or roll-off box at a time
agreed to with customer.

Diversion. FRANCHISEE shall use reasonable efforts to divert all materials that
it collects under Subsection B above. FRANCHISEE shall divert soil, rock and
gravel; other C&D debris, and inert materials at the levels prescribed in County
Code 20.87.040. FRANCHISEE shall transport and deliver materials that cannot
be diverted to the FRANCHISEE-selected or COUNTY deSIgnated solid waste
facilily.
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ATTACHMENT NO. 3 (Section 14) INSURANCE REQUIREMENTS

PROGRAMS. Without limiting its indemnnities, and in the performance of this
Agreement and until all of its obligations pursuant to this Agreement have been
met, FRANCHISEE shall provide and maintain the following programs of
insurance at its own expense. QObligations under this attachment are in addition
to and separate from any other obligation in this Agreement. COUNTY reserves
the right to review and adjust the insurance requirements in this aftachment if
County determines that there have been changes in risk exposures. COUNTY
makes no warranty that the insurance coverage terms, types and limits in this
attachment is sufficient to protect the FRANCHISEE for liabiiities that may arise
from or in relation to this-Agreement.

4.  Primary, Excess, Non-Contributory. All FRANCHISEE'S insurance

shall be primary with respect to any other insurance or self-insurance
programs available to COUNTY.

2. Cancellation of or Changes in Insurance. FRANCHISEE shall provide
' COUNTY with, or FRANCHISEF’s insurance policies shall contain a
provision that COUNTY shall receive, wiritten notice of:

1. Canceliation of required insurance, or
2. any change in required insurance, including
. insurer,
. limits of coverage,
. term of coverage. or
- policy period.

FRANCHISEE shall prdvide the written notice to COUNTY at least:

1. days in advance of cancellation for nonpayment of premium and -
2. 30 days in advance for any other canceliation or palicy change.

The written notice cannat include language with respect to “endeavor’ or
exculpation for “failure to do so”.

3. Noncompliance. Neither the County's failure fo obtain, nor the
COUNTY'S receipt of, or failure to object to a noncomplying insurance
certificate or endorsement or any other insurance documentation or
information provided by the FRANCHISEE, its insurance broker(s) and/or
insurer(s), shall be construed as a waiver of any obligation under this
attachment. If FRANCHISEE does not provide and maintain those
programs of insurance, COUNTY may elect to purchase required
insurance coverage without further notice to FRANCHISEE, and COUNTY
may charge FRANCHISEE any premium costs advanced by COUNTY for
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that insurance and draw on the performance bend, lefter, of credit, or
other form of performance assurance provided by FRANCHISEE.

FRANCHISEE must comply with all terms of insurance and insurers. However,
Insurance must obligate the insurer to pay COUNTY claims that are covered
under the policy even if FRANCHISEE or COUNTY does not comply with all
policy requirements or duties (such as failing fo report an incident or claim in a
timely manner, law, allowing operations or use of the Project not permitted under
the policy, or making misrepresentations).

4.

Evidence of Insurance: COls and copies of policies. On the date of
this Agreement and thereafler 30 days prior to each policy renewal and
also within two County business days of any COUNTY request,
FRANCHISEE shall deliver a certificate or certificates of insurance or
other evidence of coverage acceptable to the Director at the address
provided for Notices. Certificates or other evidence must:

a.

G.

(1)
(2)

Agreement, Insured and Insurers

specifically identify this Agreement by name or number;

name the insured party that matches the name of FRANCHISEE
executing this Agreement; (If FRANCHISEE’s. direct (or indirect)
parent Is the named insured, the DESCRIPTION OF
OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED

- BY ENDORSEMENT/SPECIAL PROVISIONS in the COI must

3

@

state that FRANCHISEE is also a named insured under all listed
policies);

provide the full name of each insurer providing coverage and the
insurer's  NAIC  (National Association of Insurance
Commissioners) identification number,

and each insurer’s financial rating.

Types and limits:

M

@

M

Clearly. evidence all coverage, types and limits required in this
Agreement. Coverage may consist of a combination of primary
and excess policies. Excess policies must provide coverage as
broad as ("follow form” over) the underlying primary policies;
Identify standard policy forms or their equivalent.

Attach additional endorsements:

Additional Insured Endorsements. Include copies of the
additional insured endorsements to General Liability Policy which
must add COUNTY and its Special Districts, elected officials,
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officers, agents, and employees as additional insureds with
respect to liability arising out of ongoing and completed franchise
services, and applicable with respect to liability and defense of
suites arising out of FRANCHISEE'S acts or omissions, whether
that liability is attributable to the FRANCHISEE or the COU NTY.

The full policy limits and scope of protection must apply to each of those
additional insureds even if those limits or scope exceed the minimum
required insurance specifications in this Agreement. FRANCHISEE may
use an automatic additional insured endorsement if the endorsements
meet the requirements of this attachment.

@

(3)

4

(5)

)

Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect FRANCHISEE'S
waiver of its and its insurer(s)' rights of recovery against County
under all insurance, to the fullest extent permitted by law.

Primary, Excess, Non-Contributory. Al insurance must be
primary with respect to any other insurance or self-insurance
programs available to COUNTY.

Poliution Endorsement to Automobile Liability, or

equivalent, must remove any poliufion and asbestos exclusion
from the policy.

Insured-vs.Insured. If a policy of Insurance contains an
insured-vs.-insured provision, it must be endorsed to provide
cross-liability coverage as would be afforded by the standard

ISO separation of insureds provision with no insured-vs.-insured
exclusions or limitations.

Full Policy Limits and scope of protection must apply to each
additional insured even if those limits or scope exceed the

minimum required specifications for insurance in this
Agreement.

d. Deductibles and SIRs. ldentify any retained losses, deductibles or
self-insured retention ("SIR") exceeding $50,000 for COUNTY'S
approval. FRANCHISEE'S palicies shall not obligate COUNTY to pay
any portion of any FRANCHISEE retained loss, deductible or SIR.

COUNTY retains the right to require FRANCHISEE to reduce any deductibles or
self-insured retention as they apply to COUNTY or to require FRANCHISEE to
provide a bond, letter of credit, or certificate of deposit guaranteeing payment of -
all retained losses and related costs, including expenses, or both, related to
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investigations, claims administrations, and defense. The bond must be executed
by a corporate surety licensed to transact business in the State of California; the
letter of credit must be issued by a bank or other financial institution acceptable
to the County; and .

e. Signature verification. Include documentation acceptable to
COUNTY verifying the following:

« that the individual signing or counter-signing the certificates, and at
COUNTY'S request, the  policies, endoisements, or other
evidence of coverage, is authorized to do so, and

« identifies his or her company affiliation and title.

f. At COUNTY'S requesi, FRANCHISEE shall promptly provide
COUNTY with complete, certified copies of any policy of insurance
that FRANCHISEE must carry under this Agreement.

g. Claims Made/Retroactive Date. The policy retroactive date, which
can be identified, on any insurance written on claims made basis,
must precede the date of this Agreement. The effective date of each
policy must not be any later than the date of this Agreement.
FRANCHISEE shall maintain any claims made coverage for a period
of not less than three years following expiration, termination or
cancellation of this Agreement.

h. Text of Provisions In Blanket Policies. A cetlified copy of the
provisions in each blanket policy, if any, that provides evidence
satisfactory to COUNTY that the policy meels the requirements of
this Agreement.

i. Without limiting its indemnification under the Agreement,
FRANCHISEE assumes all obligations of the insurer providing
Insurance to defend COUNTY (which might be broader than
FRANCHISEE’s indemnification), for the following pariod of time:

(1) beginning immediately upon filing any action against COUNTY
that the insurer would be required to defend, until

(2) the deductible or SIR has been met and the insurer does defend
COUNTY. '

As soon as possible (but no longer than ten days), FRANCHISEE shall report to
COUNTY when FRANCHISEE has exceeded FRANCHISEE’s deductible or Self
Insured Retention ("SIR"). Upon COUNTY request, Insurance must provide:
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(1) application of insurers defense costs to reduction of deductible

or SIR; and
(2) give COUNTY right to approve a claims seiflement and receive
payments directly.
5. insurer Financial. Rating. FRANCHISEE shall secure insurance

provided by an insurance company meeting the following requirements:

(1) be acceptable to COUNTY (for example, COUNTY might
require that the insurer be admitted in California), and

(2) have a rating by A.M. Best Company of not less than A: Vi,
unless otherwise approved by COUNTY.

6. Reporting: Incidents, Claims, or Suits; Claims Paid or Reserved:

a.

Notification of Incidents, Claims, or Suits. As soon as possible,
(but no later than ten days after any of the following events)

FRANCHISEE shall promptly report the following in writing fo the
Director:

(1) Any accident or incident relating fo the franchise services
involving injury or property damage that may resuit in the filing
of an insurance claim against any insurance policy, its legal
claim, or lawsuit against FRANCHISEE, any subcontractor
and/or COUNTY,

(2) Any third-pary claim or lawsuit filed against FRANCHISEE
arising from or related to franchise Services;

(3) Any injury fo a FRANCHISEE employee that occurs on
COUNTY property, and

(4) Any loss, disappearance, destruction, misuse, or theft of

GOUNTY property, money or securities entrusted to
FRANCHISEE.

FRANCHISEE shall submit its report ona COUNTY "Nonemployee Injury
Report” form available by request from the COUNTY.

b.

Claims Paid or Reserved. FRANCHISEE shall immediately report
the following in writing to the Director if total claims (both paid and
reserved) against any policy of insurance (except with respect to
Workers' Compensation) exceed more than 80 percent of the
required aggregate policy limits. (In that event, FRANCHISEE must
obtain additional Insurance or provide COUNTY with financial
assurance satisfactory to COUNTY in order to maintain those
required policy limits.)
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7.  [nsurance Coverage Reguirements. FRANCHISEE shall secure and
maintain insurance coverage meeting the following requirements:

(1) General Liability Insurance (written on ISO policy form

CG 00 01 or its equivalent - occurrence, not claims made) with
limits of not less than the foliowing: ‘

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: ' $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage for
FRANCHISEE'S indemnification of COUNTY.

(2) Pollution Liability Coverage for pollution conditions resulting

3)

from transported cargo, with annual limits of not less than
$2 million per occurrence and $4 million aggregate, covering loss
(including cleanup costs) that FRANCHISEE becomes legally
obligated to pay as a result of claims for bedily injury, property
damage, and cleanup cosis, (including but not limited to,
expenses required by environmental laws or incurred by Federal,
State, or local governments or third parties) resulting from
pollution conditions caused by transported cargo (including
waste). For the purpose of this Subsection, "pollution conditions™
includes the dispersal, discharge, release, or escape of any
solid, liquid, gaseous or thermal irritant or contaminant (such as
smoke, vapors, soot, fumes, acids, alkalis, toxic chemicals,
medical waste, and waste materials) into or upon land, any
structure on land, the atmosphere, or any watercourse or body of
water (including groundwaler), provided the conditions are not
naturally present in the environment in the amounts or
concentrations discovered. The pollution liability coverage must
provide contractual liabilty coverage, by endorsement, if
necessary, for FRANCHISEE'S indemnification of COUNTY.
FRANCHISEE'S general liabllity policy may be endorsed to
provide the required pollution liability coverage. FRANCHISEE is
not required to provide this insurance if it provides franchise
services only in roll-off boxes.

Automobile Liability Coverage (written on ISO policy forms
CA 00 12 or CA 00 20 or their equivalent - occurrence, not
claims made) with a limit of liability not less than $2 million for
each accident and endorsed to Include pollution liability
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(written on form CA 99 48 or its equivalent). The insurance must
cover all vehicles used by FRANCHISEE pursuant to its
operations and services and the tems of this Agreement.
FRANCHISEES subject to federal regulations also shall maintain

any other coverage necessary to satisfy state or federal financial
responsibility requirements.

(4) Workers' Compensation and Employers® Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for
which FRANCHISEE is responsible. [n all cases, this insurance

rmust also include Employers' Liabillly coverage with limits of not
less than the following:

I. Each accident: $1 million
ii. Disease - policy limit: $1 million -
iii. Disease - each employee: $1 million
8. Insurance Coverage Requirements for Subecontractors.

ERANCHISEE shall ensure that all subcontractors performing franchise
services under this Agreement secure and maintain the insurance

coverage required in Subsections B1 through 7 of this attachment by
providing evidence that either:

(1) FRANCHISEE is maintaining the required insurance covering
the activities of Subcontractors, or

(2) Subcontractors are maintaining the required insurance
coverage.

FRANCHISE shall provide COUNTY with any subcontractor request to modify
that insurance coverage and get COUNTY approval prior to modification.

Compensation for County Costs. If FRANCHISEE fails to comply with any of
the Indemnification or Insurance requirements of this Agreement and that failure
results In any costs to COUNTY, FRANCHISEE shall pay full compensation for
all County's reimbursement costs.

Alternative Risk Financing Programs. County reserves the right to review and
then approve FRANCHISEE'S use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive insurance to satisfy
obligations under this attachment. County and anyone named as additional

insured shall be designated as an Additional Covered Party under any approved
program.
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ATTACHMENT NO. 4 - LABOR-RELATED PROVISIONS
REQUIRED IN COUNTY CONTRACTS

LABOR CODE. FRANCHISEE and its agents and employees are bound by and
shall comply with all applicable provisions of the California Labor Code as well as
all other laws related to fabor. FRANCHISEE acknowledges that
eight hours laber constitutes a legal day's work under law. FRANCHISEE shall
require work in excess of eight hours a day or 40 hours during any one week only
as autharized by California Labor Code Secfion 1815. By and through its
execution of this Agreement, FRANCHISEE represents and warrants that it is
aware of and understands the provisions of Califonia Labor Code
Section 3700, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with those
provisions before commencing the performance of work under this Agreement
and agrees to fully comply with those provisions.

CONSIDERATION OF GAIN/GROW PARTICIPANTS FOR EMPLOYMENT.
Should FRANCHISEE require additional or replacement personnel after the
Execution Date, FRANCHISEE shall give consideration for any of those
employment openings to participants in COUNTY'S Department of Public Social
Services' Greater Avenues for Independence (GAIN) Program or General Rellef
Opportunities for Work (GROW) Program who meet FRANCHISEE'S minimum
qualifications for the open position. COUNTY shall refer GAIN/GROW
participants, by job category, to FRANCHISEE. For this purpose, "consideration”
means that FRANCHISEE shall inferview qualifisd candidates.

NOTICES TO EMPLOYEES.

1. Regarding the Federal Earned Income Credit. FRANCHISEE shall

notify its employees, and shall require each subcontractor performing
Franchise Services to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the Federal income tax laws.
The notice must be provided in accordance with the requirements set forth
in Internal Revenue Service Notice 1015 that FRANCHISEE has attached
as Franchisee Documentation.

2 Regarding Safely Surrendered Baby Law. FRANCHISEE
acknowledges that COUNTY places a high priority on the implementation

of the Safely Surrendered Baby Law (SB 1368)

a. Fact Sheet. FRANCHISEE shall notify and provide to its
employees and shall require each subcontractor performing
Franchise Services to notify and provide to subcontractors'
employees a fact sheet regarding the Safely Surrendered Baby
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Law, its implementation in the COUNTY, and where and how to
safely surrender a baby. FRANCHISEE shall print and make
available in every facility where ils employees are present,
including offices and operation yards, the fact sheet that is availahle
at www.bahysafela.org.

b. Poster. FRANCHISEE understands that it is COUNTY'S policy to
encourage all COUNTY contractors to voluntarily post COUNTY'S
"Safely Surrendered Baby Law” poster in a prominent position at
the contractors place of business. FRANCHISEE shall also
encourage its subcontractors to post this poster in a prominent
position in the subcontractors’ place of business. COUNTY'S
Department of Children and Family Services shall supply
FRANCHISEE with the poster to be used.

3. Regarding Child Support. FRANCHISEE acknowledges that COUNTY
places a. high priority on the enforcement of child support laws and the
apprehension of child support evaders. FRANCHISEE further
acknowledges that it is COUNTY'S policy to encaourage all COUNTY
contractors to voluntarily post COUNTY'S "L.A.'s Most Wanted: Delinquent

Parents List' supplied by COUNTY in a prominent position at their place of
business.

PROHIBITION AGAINST USE OF CHILD LABOR.

Compliance _with 1LO Convention Concerning_ Minimum Age for
Employment. FRANCHISEE shall not knowingly sell or supply toa COUNTY or
Customers any products, goods, supplies, or other personal property
manufactured in violation of child labar standards set by ihe International Labor
Organization through its 1973 Convention Conceming Minimum Age for
Employment (the “"Convention Conceming Minimum Age for Employment®). if
FRANCHISEE discovers that any products, goods, supplies, or other personal
property sold or supplied by FRANCHISEE to COUNTY or any Customer are
produced in violation of that Convention, FRANCHISEE shall immediately
provide an altemative source of supply that complies with that Convention.

Provide COUNTY with Records. At COUNTY'S request, FRANCHISEE shall
provide documentation [ the form required by COUNTY evidencing the country or
countries of origin of any products, goods, supplies, or other personal properly
FRANCHISEE selis or supplies to COUNTY or any Customer in connection with
Franchise Senices.

Provide COUNTY with Manufacturers’ Certification. At COUNTY'S request,
FRANCHISEE shall provide to COUNTY the manufacturer's certification of
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compliance with the Convention Concerning Minimum Age for Employment or
other all-internationatl child labor conventions.

E. NONDISCRIMINATION.

1.

Employees. FRANCHISEE and its Affiliates shall employ qualified
applicanis  and treat employees equally without regard 1o or because of
race, color, national origin, ancestry, rellgion, sex, age, physical or mental
disability, marital status, or political affiliation and in compliance with all
State of Califomia and federal antidiscrimination laws, including in
employment, upgrading, demotion, fransfer, recruitment, recruitment
advertising, layoff, termination, rates of pay, other forms of compensation,
and selection of training (including apprenticeship).

Subcontractors, Bidders and Vendors. FRANCHISEE shall deal with
its subcontractors, bidders, and vendors without regard to or because of
race, color, national origin, ancestry, reiigion, sex, age, physical or mental
disability, marital status, or political affiliation.

Certification. FRANCHISEE shall comply with the provisions of
FRANCHISEE'S EEQ Certification (Form PW-T), attached as Franchisee
Documentation.

Inspection of Records. At COUNTY'S request, FRANCHISEE shall
promptly allow COUNTY and its audifor's access to FRANCHISEE'S
employment records at FRANCHISEE'S Office during franchisee’s office
hours to verify compliance with the provisions of this Subsection.

Remedies for Discrimination. f COUNTY finds that FRANCHISEE has
violated any provisions of this Subsection, that violation constitutes a
Franchisee default. While COUNTY reserves the right to determine
independently that the antidiscrimination provisions of this Subsection
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that FRANCHISEE has viclated State of
California or federal antidiscrimination laws shall constitute a finding by
COUNTY that FRANCHISEE has violated the antidiscrimination provisions
of this Subsection.

F. SAFETY

1.

Services Safety Official. FRANCHISEE shall designate in Franchisee
Documentation a Servicas Safety Official who shall be thoroughly familiar
with FRANCHISEE'S Injury and lliness Prevention Program (IIPP) and
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Code of Safe Practices (CSP). FRANCHISEE shall ensure that the
Services Safety Official is available at all times Franchise Services are
provided to abate any potential safety hazards. FRANCHISEE shall give
the Services Safety Official the authority and responsibility to cease
performing any service if necessary to abate any potential safety hazard.
If FRANCHISEE fails to designate or make available the Senvices Safety
Official, COUNTY may direct the Franchise lo cease providing Franchise

Services at no cost to COUNTY untit FRANCHISEE is in compliance with
this Section.

2. Safety Responsibilities. FRANCHISEE is respansible for the safety of
equipment, material, and personnel under FRANCHISEE'S control or
authority during performance of Franchise Services. FRANCHISEE is
solely responsible for ensuring that all work performed under this
Agreement is performed in strict compliance with all faws with respect to
occupational safety regulations. FRANCHISEE shall provide at its
expense all safeguards, safety devices, proteciive equipment, and shall
take all actions appropriate to providing a safe job environment.

COUNTY LOBBYISTS. FRANCHISEE and each COUNTY lobbyist or County
lobbying firm as defined in County Code Section 2.160.010, retained by
Franchisee shall fuly comply with the County Lobbyist Ordinance.
FRANCHISEE represents that no Person, including a selling agency, has been
employed or retained to solicit or secure this Agreement, upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bana fide established commercial or selling
agencies maintained by FRANCHISEE for the purpose of securing business.
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List of Los Angeles County Unincorporated Communities

EXHIBIT A

ID | NAME ID | NAME ID_| NAME
1 ACTCN 33 | HACIENDA HEIGHTS 67 | PEARBLOSSOM
2 | AGOURA 40 | HAWTHORNE ISLAND 68 | PICO
3 | AGUADULCE 41 | HIVISTA 69 | QUARTZ HILL
4 | ALTADENA 42 | JUNIPER HILLS 70 | RANCHO DOMINGUEZ
5 | ANTELOPE ACRES 43 | KAGEL CANYON 71 | ROOSEVELT
6 ARCADIA ISLANDS 44 | LACRESCENTA 73 | ROWLAND HEIGHTS
8 AVOCADO HEIGHTS 45 | LARAMBLA 74 | SAN CLEMENTE ISLAND
9 | AZUSAISLANDS 47 { LAKE HUGHES 75 | SAN PASQUAL
10 | BALDWIN HILLS 48 | LAKELOS ANGELES 76 | SANTA CATALINA ISLAND
11 | BASSETT 49 | LAKEVIEW 77 | SOLEDAD
12 | BIGPINES 50 | LANG ‘ 78 | SOUTH SAN GABRIEL
13 | BIG TUJUNGA 52 | LEONNA VALLEY 79 | SOUTH SAN JOSE HILLS
14 | BOUQUET CANYON 53 | LITTLE TUJUNGA 80 | STEVENSON RANCH
15 | CALABASAS HIGHLANDS 54 | LITTLEROCK 81 | SULPHUR SPRINGS
16 | CASTAIC 55 | LLANO 82 | SUNVILLAGE
17 | CASTAIC JUNCTION 568 | LONGBEACH ISLAND TOPANGA CANYON
18 | CERRITOS ISLANDS 57 | LOS NIETOS FERNWOOD
19 | CHARTER OAK 68 | MALIBU VISTA 83 | GLENVIEW
20 | CITRUS 59 | MARINA DEL REY SYLVIA PARK
21 | COVINA |ISLANDS 61 | MINT CANYON TOPANGA
MONROVIA/DUARTE .
22 | DEL AIRE 62 | (ISLANDS) 84 | UNIVERSAL CITY
23 | DEL SUR 63 | MONTROSE 85 | VAL VERDE
24 | DELVALLE MULHOLLAND CORRIDOR 86 | VALINDA
27 | EAST PASADENA CORNELL 87 | VALYERMO
LAS VIRGENES/MALIBU
28 | EAST SAN GABRIEL CANYON 88 | VASQUEZ ROCKS
29 | EL CAMINO VILLAGE MALIBU BOWIL 89 | VETERANS CENTER
30 | ELIZABETH LAKE 64 | MALIBU HIGHLANDS 92 | WEST CARSON
31 | FAIRMONT MALIBU LAKE 94 | WESTFIELD
) MALIBU/SYCAMORE
34 | FOOTHILL CANYON 95 | WHITTIER ISLANDS
35 | FORREST PARK MONTE NIDO 95 | WHITTIER NARROWS
36 | FRANKLIN CANYON TRIFUNO CANYON 38 | WILSONA GARDENS
37 | GORMAN 65 | NEENACH 100 | WRIGHTWOOD
38 | GREEN VALLEY 668 | PALMDALE AIRPORT
Garbage Disposal Districts (Excluded)
WILLOWBROOK
ATHENS (GDD) 32 | FIRESTONE (GDD) 51 | LENNOX (GDD) 90 | VIEW PARK (GDD) 97 | (GDD)
- MESA HEGHTS WALNUT PARK WINDSOR HILLS
25 | EAST COMPTON (GDD) | 33 | FLORENCE (GDD) 60 | (cDD) 91 | (GDD) . 99 | (GDD)
EAST LOS ANGELES LADERA HEIGHTS ROSEWOOD WEST FOX HILLS
26 | (GDD) 46 | (GDD) 72 | (GDD) 93 | (GDD)
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EXHIBIT C.1
(Revised 4/2012)

CUSTOMER BILL OF RIGHTS
CUSTOMER BILL OF RIGHTS (which COUNTY may amend)

What We Will Collect. We will collect refuse, green waste and commingled recyclables
in bins and/or carts we provide. You must place refuse, recyclable materials, and green
waste in the appropriate bins and/or carts. We will not pick up materials that you
discard outside of bins and/or carts unless you have made previous arrangements with
us, as described below.

Additional Customer Options Regarding Recyclables: Mandatory Recycling.
Commercial businesses and multifamily residences that generate 4 cubic yards or more
of solid waste per week are required by California law to recycle. To comply with law,
you may donate or sell any or all of your recyclables to somecne else, such as recycling
centers or reuse enterprises or subscribe to recycling services with us. We offer the
following recycling service options without additional charge: a one cubic yard
recyclable bin or up to two 96 gallon recyclable carts. Additional or larger containers will
be offered at half the rate for the same type and capacity of refuse container and same
frequency of refuse collection service. In addition, we will conduct annual site visits to
evaluate whether your existing levels of refuse and recycling service is appropriate, and
promote and implement recycling services.

We Will Not Collect Hazardous Waste or Electrical Waste. Sfafe law prohibits
disposal of hazardous materials and certain electronics in your trash. Hazardous waste
includes: most paints, pesticides, petroleum derivatives such as motor oil and solvents,
batteries, thermostats, aerosol cans, fluorescent lights, and certain mercury-containing
devices. Electrical waste includes “covered electronic devices” and electrically powered
equipment described below under “On-Call Pickups”, which you may ask us to collect
separately. If we identify these items in your trash, we will tag your bin and not collect it.
For additional safe and legal disposal options, call the HAZWASTE HOTLINE at (888)
CLEAN-LA or visit www.ciwmb.ca.gov/HHW/info.

When We Will Collect. We will collect your containers on your scheduled collection
day(s) each week. We will notify you in advance if we make a permanent change in
your scheduled collection day. If your scheduled collection day falls on or after a
holiday, during a holiday week, collection will be delayed by one day (Friday customers
will have their collection on Saturday). We observe the following holidays: Memcrial
Day, Independence Day, Labor Day, Thanksgiving, Christmas and New Year's Day.

Where We Will Pick Up. You must set your bin(s) at the set-out site as agreed upon
unless you have roll-out service. If we agreed to collect on private driveways or
pavement, we will ask you to sign a waiver of damage liability and/or indemnification.
- We must repair or replace, to your satisfaction, damaged property, and reimburse you
for cost of personal injury, caused by our negligence or willful acts or omissions. In
addition to enforcing your rights under the franchise agreement, you may institute civil
suits allowed under law.
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Container Enclosure Maintenance and Litter. You are responsible for keeping your
container enclosure or set out site clean and in good repair. We will clean up all litter
caused during collection.

Weight Limitations of Carts or Bins. We will not pick up carts weighing more than
XXX or bins weighing more than: x cubic yard bin= xxx Ibs, etc. (Hauler to provide
max wt based on container size)

Repair/Replacement. We will repair or replace containers within 2 weeks of your
request at no charge.

Five On-Call Pickups or One Annual Cleanup Event of Bulky ltems and
Electronics for Residential and Multi-Family Properties: We will provide one of the
following service options upon your request:

(1) 5 pickups of bulky items (limit of 5 items per pick-up) and unlimited amounts of
certain electronics at your request each year at no charge. If you call us at least 24
hours in advance we will collect them on your next regularly scheduled pickup day at
the regular site for placing solid waste containers but not in any roadway or other public
right of way.

(2) One annual cleanup event with a collection of unlimited amounts of bulky items and
certain electronics on the date agreed to between the customer and us, at the regular
site for placing solid waste containers but nof in any roadway or other public right of
way. We will collect those materials at no charge. At least once each year we will talk
with or meet in person the owner or superintendant of a multi-family residence and
schedule the annual cleanup event.

Examples of bulky items include discarded furniture (such as chairs, sofas, mattresses,
box springs, and rugs); appliances (such as refrigerators, range, washers, dryers, water
heaters, dishwashers, plumbing, and other similar items). Electronics includes “covered
electronic devices” such as cathode ray tubes (as in TV and computer monitors), LCD
and plasma screens; and electrically powered equipment such as computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, videocassette players/recorders, and calculators.

On-Call Pickups for Commercial Customers with Surcharge. We will make 5
pickups of bulky items (limit of 5 items per pick-up) and unlimited amounts of certain
electronics at your request each year at specified charges. If you call us at least 24
hours in advance, we will collect them on your next regularly scheduled pickup day.

When You Must Pay. (Hauler to provide billing information) Sample Language: We
bill trash collection services three-months in advance. We will mail your bill on or before
the 1% day of your billing period, for example, on April 1* for the billing period of April,
May and June. Your bill is due no later than the last day of the first month, for example
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on April 30™. If we do not receive payment by the last day of the second month, for
example, May 31%, your bill will become delinquent and an additional 10% per annum
fee will be added to the balance. We may terminate your service if you do not pay your
service fees by the end of the billing cycle, for example, June 30". We will charge $25
to restart the service after a service interruption and a $25 fee on returned checks.

Customer Termination Rights And Right To Self-Haul: Within six months of your
new service, we will amend any written subscription order you may have with us to
grant you your customer termination rights. You may terminate service without cause at
any time by giving us 90 days notice if you are not delinquent in paying us any service
charges. You may also terminate service immediately in the event of certain
emergencies or by giving us 14 days notice, if we fail to provide service (such as
missing pickup or failing to timely repair or replace carts and/or dumpsters/bins) or we
bill you incorrectly (such as changing your service rate(s) without obtaining your prior
consent through a revised Customer Subscription Order). You also have the right to
self-haul all or some of your waste in addition to, or instead of, subscribing to our
service.

Customer Notification. We will provide a written final notice (postmarked at least 14
days in advance) if we are to suspend or terminate your service. The final notice will
include an explanation for the suspension or termination and information on how to
resolve your issue and restart service.

We will refund (Hauler to provide language) Sample Language: any overcharges
(including advance payments for services that you subsequently cancel) within 30 days
after we receive them. We will pay you interest on overcharges (other than advance
payments for subsequently canceled services) at 10 percent per annum from the date
the overcharged until the date refunded.

Where You Can Contact Us. You may call us regarding service or complaints Toll
Free at (insert haulers number here) between Xam and Xpm weekdays, except
holidays. You may come to our office located at (insert haulers address here), mail
correspondence to our office address or via e-mail at (insert haulers e-mail address). If
we do not satisfactorily resolve any complaint; you may call the County at 1-800-893-
5844.

We Do Not Discriminate. If you are entitled to service, we will not discriminate against
you on account of race, creed, color, sex, gender, national origin, ancestry, religion,
age, physical or mental disability, marital status, or palitical affiliation.

Rights Of Privacy. We will observe and protect your rights of privacy and trade
secrets. Unless you give us permission, we will not reveal any information identifying

you or the composition or contents of your solid waste to any person except the County
or if required by law.

Thank You For Allowing (insert haulers name here) To Serve You!
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Assembly Bill No. 341

CHAPTER 476

_ An act to amend Sections 41730, 41731, 41734, 41735, 41736, 41800,
42926, 44004, and 50001 of, to add Sections 40004, 41734.5,and 41780.01
to, to add Chapter 12.8 (commencing with Section 42649) to Part 3 of
Division 30 of, and to add and reépeal Section 41780.02 of, the Public
Resources Code, relating to solid waste.

[Approved by Governot October 5, 2011. Filed with
Secretary of State October 6, 2011 ]

LECISLATIVE COUNSEL'S DIGEST

AB 341, Chesbro. Solid waste; diversion.

(1) The Califomia Integrated Waste Management Act of 1989, which is
administered by the Department of Resourees Recycling and Recovery,
requires cach city, county, and regional agency, if any, to develop a source
reduction aud recycling element of an integrated waste management plan
containing specified components, including a source reduction component,
a recycling component, and a composting component. With certain
exceptions, the source reduction and recycling element of that plan is
required to divert 50% of all solid waste from landfill disposal or
transformation by Januasy 1,2000, thirough source reduction, recycling, and
composting activities. The department is requiredto file an annual progress
report with the Legislature by March 1 that inchides specified information
regarding the act,

This bill wouldmake a legjslative declaration that it is the policy goal of
the state that not less than 75% of solid waste generated be source reduced,
recycled, or compostedby the year 202 0, and would require the department,
by January 1, 2014, to provide a report to the Legislature that provides
sirategies to achieve that policy goal and also includes other specified
iaformation and recommendations. The bill would allow the depariment to
provide the report required by the bill in conjunction with the annual progress
report, if the combined report is submitted by January 1, 2014. The bill
would repeal the report requirement on January 1,2017.

(2) Existing law requiresa city, county, and city and county to incorporate
the nondisposal facility element and any amendment to the elementinto the
revised source reduction and recycling clement at the time of the 5-year
revision ofthe source reduction andrecycling element. Existing law requires
the department to review an amendment to a rondisposal facility element
and requires a local task force to review and comment on amendmentstoa
nondisposal facility clement.

This bill would repeal those require ments. The bill would instead requite
a city, county, city and county, or regional agency to update all information
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required to be included in the nondisposal facility element. The bill would
provide that the update is not subject to approval by the department or
comment and review by a locat task force.

(3) Existing Jaw requires a local agency to impose certain requirements
on an operator of a Jarge venue or event to facilitate solid waste reduction,
reuse, and recycling.

This bill would require a business, defined to include a commercial or
public entity, that generates more than 4 culic yards of commercial solid
waste per week or is a multifamily residential dwelling of S units or more
to arrange for recycling scrvices, on and after July 1, 2012.

The bill would also require a commercial waste generator to take specified
actions with regard to recyclable materials. ’

The bill would require a jurisdiction, on and after July 1, 2012, to
implement a commercial solid waste recycling program meeting specified

EXHIBITD

elements but would not require the jurisdiction to revise its source reduction .

and recycling element if the jurisdiction adds or expands a commercial solid
waste recycling program to meet this re quirement. The bill would authorize
a local agency to charge and collect a fee from a cornmercial waste generator
to recover the local agency’s costs incurred in complying with the
commercial solid waste recycling program requirements. By requiring a
Jjurisdiction to implement a commercial solid waste recyeling program, this
bill would impose a sfate-mandated local program.

The bill would require the department to review a jurisdiction’s
compliance with the above requirement as a part of the department’s review
of a [urisdictions’ compliance with the 50% solid waste diversion
requirement and would authorize the department to review a jurisdiction’s
compliance pursuant to a specified procedure.

{4) Existing law requires each state agency to submit an anuual report
1o the department summarizing its progress inreducing solid waste that is
due on September | of each year starting in 2009.

This bill would change the due date (o May | of each year.

(5) Existing law requires an operator of a solid waste facility that wants
to change the design or operation of the solid waste facility in a manner not
‘authorized by the current permit to apply for a revised permit. Within 60
days of receipt of the application for the revised permit, the enforcement
agency is required to infonn the operator, and in some circumstances the
department, of its determination fo allow the change without revision of the
permit, disallow the change, require a revision of the permit to allow the
change, or require review under the California Environmental Quality Act
before a decision is made.

This bill would also require the enforcement agency to give notice of its
determination to allow certain changes without a revision to the permit
through a medification to the permit allowed by regulations developed by
the department.

(6) The California Censtitution requires the state to reimburse local
agencics and school districts for certain costs mandated by the statc. Statutory
provisions establish procedures for making that reimbursement.
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This bill would provide that no reimbursement is required by this act for
a specified reason.

The people of the State of California do enact as Jfollows:

SECTION 1. (a) The Legislature finds end declares both of the
following:

(1) Since the enactment of the California [ntegrated Waste Management
Act of 1989 (Division 30 (commencing with Section 40000) of the Public
Resources Code), local governments and private industries have worked
jointly to create an extensive material collection and recycling infrastructure
and have implemented effective programs to achieve a statewide diversion
rate above 50 percent.

{2) Although the state now lcads the nation in solid waste reduction and
recycling, the sfate continues fo dispose of more than 40 million tons of
solid waste each year, which is more than the national average on a per
capita basis. Additional efforts must be undertaken to divert more solid
waste from disposal in order to conserve scarce natural resources.

(b) The Legislature further finds and declares 2ll of the following:

{1) Approximately 64 percent of the state’s solid waste disposal is from
commercial sources, including commercial, industrial, constniction, and
demolition activities. I addition, 8 percent of the state’s solid waste disposal
is from multifernily residential housing that is often collected along with
the commercial waste stream.

{2) The state’s local governments have made sigpificant progress in
reducing the amount of solid waste disposal from single-family residential
sousces that make up 28 percent of the state’s disposal, but have faced more
challenges in reducing disposal from the commercial and multifamily
SOUICES.

(3) The disposal of recyclable materials in the commercial solid waste
stream prevents materials from citculating in the state cconomy to produce
jobs and new products. Reducing the disposal of these materials will
conserve landfill capacity and confribute (o a reduction in greenhouse gas
emissions and climate change.

(4) The state has long been a national and infernational leader in
enviconmental stewardship efforts and mandating the diversion of solid
waste away from disposal. Bold environmenial leadership and a new
approach are needed to divert commercial solid waste away from disposal.

(5) By exercising a leadership role, the state will lead the business
community toward a future in which the envitonmentand the economy both
grow stronger together by recycling materials, which creates new jobs,
instead of burying resources, which exit the economy forever.

(6) By requiring commereial recycling, the state will help businesses
reduce costly disposal fees and reclaim valuable resources.

SEC. 2. Section 40004 is added to the Public Resources Code, 10 read:

40004. (a) The Legislature finds and declares all of the following:
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(1) Solid waste diversion and dispasal reduction require the availability
of adequate solid waste processing and composting capacity.

(2) The existing network of public and private solid waste processing
and composting facilities provides a net environmenfal benefit to the
comsmunifies sexrved, and represents a valuable asset and resource of this
state, one that must be sustained and expanded to provide the additional
solid waste processing capacify that will be required to achieve the additional
solid waste diversion targets expressed in Section 41780.01 and the
commercial solid waste recycling requirement expressed in Section 42649.

(3) The provisions in existing law that confer broad discretion on local
agencics tg determine aspects of solid waste handling that are of local
concemn have significantly contributed to the statewide diversion rate
cxceeding 50 percent, and further progress toward decreasing solid waste
disposal requires that this essential element of lacal control be preserved:

(b) Itis theintent of the Legislature to encourage the development of the
additional solid waste processing and composting eapacity that is needed
to meet state objectives for decreasing solid waste disposal by identifying
incentives for local govemments (o locate and approve new or expanded
facilities that meet and exceed their capacity needs, and to recognize local
agencies that make significant coniributions to the state’s overall solid waste
reduction and recycling objectives through the siting of facilities for the
processing and compaosting of materials diverted from the solid waste stream.

(c) By setting new commercial solid waste recycling requirements in
Section 42649, the Legislature does not intend (o limit a right afforded to
local governments pussuant to Section 40059, or to modify or abrogate in
any manoer the rights of a local government or solid waste enterpsise with
regard fo a solid waste handling franchise or contract. . )

SEC.3. Section 41730 of the Public Resources Code is amended to read:

41730. Except as provided in Section 41750.1, each city shall prepare,
adopt, and, except for a city and county, transmit to the county in which the
city is located a nondisposal facility element that includes all of the
information required by this chapter and that is comsistent with the
implementation of a city source reduction and recycling element adopted
pursuznt to this part. The nondisposal facility element and any updates to
the element shall not be subject to the approval of the county and the majority
of cities with the majority of the population in the incorporated arca.

EXHIBIT D

SEC.4. Section 41731 ofthe Public Resources Code is amended toread: |

41731, Exceptas provided in Section 41750. ], each countyshall prepare,
adopt, and, except for a city and county, transmit to the cities located in the
county a nondisposal facility element that includes all of the informatiun
required by this chapter and that is consistant with the implementation of a
county source reduction and recyeling element adopted pursuant to this part.
The nondisposal facility element end any updates to the. element shall not
be subject to the approval of the majority of cities with the majority of the
population in the incorporated area.

SEC.5. Section41734ofthe Public Resources Code is amended toread:
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41734. (a) (1) Priorto adopting a nondisposal facility element, the city,
county, or regional agency shall submit the element tothe task force created
pursuant to Section 40950 for revicw and comment. .

(2) Prior to adepting 2 regional agency nondisposal facility element, if
the jurisdiction of the regional agency extends beyond the boundaries of a
single county, the regional agency shail submit the element for review and
comment to each task force created pursuant to Section 40550 of each county
within the jurisdiction of the regional agency.

(b) Comments by the task force shallinctude an assessment of the regional
impacts of potential diversion facilities and shall be submitted to the city,
county, or regional agency and to the department within 90 days of thedate
of receipt of the nondisposal facility element for review and comment.

SEC.6. Section41734.5isaddediothe Public Resources Code, to read:

41734.5. (a) Once anondisposal facility clement has been adopted; the -

city, county, or regional agency shal! updale all information required to be
included in the nondisposal facility ¢lement, including, but not limited to,
new information regarding existing and new, ox proposed, nondisposal
facilities. ’

(b) Updates shall be provided to the depariment within 30 days of any
change in information.

(c) Copies of the updated information shall also be provided to the local
task force and shall be appended or otherwise added to the pondisposal
facility clement.

(d) The local task force shall nol be required to review and eomment on
the updates to the nondisposal facility elements.

(e) Updatestothe nondisposal facility elements are not subject toapproval
by the department.

SEC. 7. Section41735 of the Public Resources Code is amended to read:

41735. (a) Notwithstanding Division 13 (commencing with Section
21000), the adoption or update of a nondisposa! facility element shall not
be subject to epvironmental review.

(b) Local agencics may impose feq on project proponents to fund their
necessary and actual costs of pre paring and approving updates to nondisposal
facility elements.

SEC. 8. Section 41736 of the Public Resources Code is amended toread:

41736. Ttis nottheintent of the Legislature to require citiesand countics
1o revise their source reduction and recycling elements to comply with the
tequirements of this chapter.

SEC. 9. Section 41780.01 is added to tha Public Resources Code, to

read:

41780.01. (a) The Legislature hereby declares that it is the policy goal
of the state that not less than 75 percent of solid waste gencrated be source
reduced, recycled, or composted by the y ear 2020, and annually thereafter.

(v) Notwithstanding subdivision (a), the department shall not establish
or enforce a diversion rate on a city or county that is greater than the 50
percent diversion rate established pursuant to Section 41780.
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SEC. 10. Section 41780.02 is added to the Public Resources Code, to
read:

41780.02. (a) Onorbefore January 1, 2014, the department shall submit
a report to the Legislature that provides strategies to achieve the state’s
policy goal that not less than 75 percent of solid waste generated be source
reduced, recycled, or composted by the year 2020, and annually thereafter,
pursuant to Section 41780.01.

(b) The report shall also include ali of the following:

(1) A review and update of the information requited pursuant to
subparagraph (A) of paragraph (4) of subdivision (c) of Section 40507, with
emphasis on new and emerging trends in resource management.

(2) Identification of problemaiic wusie sireams and sources and
recommendations on handling those waste streams.

(3) Evaluation of current programs and their effectiveness, and
recommendations for changes to those programs.

(4) Recommendations for reprioritizing existing resources to best achieve
the purpose of Section 41780.01.

(5) Recommendations for legislative changes, if any, that are necessary
to achieve the goals of Section 4178001, -

(6) Report on regulatory changes, if any, that are necessary, to achieve
the goals of Section 41780.01.

(7) Any other information or recommendations the department deems
pertinent.

(c) The department may provide the report required pursuant to this
section in conjunction with the report required pursuant to Section 40507
ifthe combined report is submitted on or before January 1, 2014.

{d) The department may hold public workshops to gather input friom
stakeholders,

(&) (1) Pursuant to Section 10231.5 of the Govemment Code, this section.
is repealed on January 1, 2017, )

(2) The report shall be submitted incompliance with Section 9795 of the
Govermnment Code.

SEC. 11. Section 41800 of the Public Resources Code is amended to

read: . .
41800. (2) Except as provided in subdivision (b), within 120 days from
the date of receipt of a countywide or regional integrated waste management
plan that the department bas detenmined to be complete, or any elerent of
the plan that the department has defermined to be complete, the department
shall determine whether the plan or element is in compliance with Article
2 (commencing with Section 40050) of Chaptes 1 of Part I, Chapter 2
(commencing with Section 41000), and Chapter 5 (commencing with Section
41750), and, based upon that determination, the department shall approve,
conditionally approve, or disapprove the plan or element.

(b) (1) Within 120 days from the date of receipt of a city, county, or
regional agency nondisposal facility element that the department has
determined to be complete, the department shall determine whether the
clement that the department has determined to be complete is in compliance
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with Chapter 4.5 (commencing with Section 41730) and Asticle 1
(commencing with Section 41780) of Chapter 6, and, based upon that
determination, the department shall approve, conditionally approve, ot
disapprove the element within that time period.

(2) Inreviewing the element, the department shall:

(A) Not consider the estimated capacity of the facility or facilities in the
element unless the departinent determines that this information is needed
to determine whether the element meets the requirements of Aicle 1
(commencing with Section 411780) of Chapter 6.

(B) Recognize that individual facilities represent portions of local plans
or programs that are designed to achieve the diversion requirements of
Section 41780 and therefore may not arhitrarily require new or expanded
diversion at proposed facilities.

(C) Not disapprove zn element that includes a transfer station or other
facility solely because the facility does not contribute toward the
jurisdiction’s efforts to canply with Section 41780.

_(c) 1f the department daes not act fo approve, conditionally approve, or
disapprove an element that the department bas determined to be complete
within 120 days, the department shall be deemed to have approved the
element. .

SEC. 12. Chapter 12,8 (commencing with Section 42649) is added to
Part 3 of Division 30 of the Public Resources Code, to read:

Cuapter 12.8. Recycrung or CommeRcIAL SoLID WASTE

42649. () Tt is the intent of the Legislature to require businesses to
recycle solid waste that they generate. :

(b) Itis the intent of the Legislature to allow jurisdictions flexibility in
developing and maintaining commercial solid waste recycling programs.

(c) Itis the intent of the Legislature to reduce greenhouse gas emissions
by diverting commercial solid waste to recycling efforts and to expand the
oppartunity for additional recycling services and recycling manufacturing
facilities in California,

42649.1. For purposes of this chapter, the foll owing terms mean the
following:

(a) “Business” means a commercial or public entity, including, but not
limited to, a firm, parinership, proprietorship, foint stock company,
corporation, or association that is organized as a for-profit or nonprofit
entity, or a multifamily residential dwelling.

(b) “Commercial solidwaste” bas the same meaning as defined in Section
1792512 of Title 14 ofthe California Code of Regulations.

(c) “Commercial waste generator” means a business subject to subdivision
{a) of Section 42649.2.

(d) “Self-hauler” means a business that hauls its own waste rather than
contracting for that service.
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42649.2. (a) Onand afier Iuly L, 2012, a business that generates more
than four cubic yards of commercial solid waste per week or is 2 multifamily
residential dwelling of five units or more shall ammange for recycling services,
consistent with state or local laws or requirements, including a local
ordinance or agreement, applicable to the collection, handling, or recycling
of solid waste, to the extent that these services are offered and reasonably
available from a local service provider.

(b) A commercialwaste generator shall take at least one of the following
actions;

(1) Source separaterecyclable materials from solid waste and subscribe
to a basic level of recycling service that includes collection, self-hauling,
or other arrangements for the pickup of the recyclable materials.

(2) Subscribe to a recycling service that may inclode mixed waste
processing that yields diversion results comparable to source separation. -

(c) A property owner of 2 multifamily residential dwelling may require
tenants to source separate their recyclable materials to aid in compliance
with this section.

42649.3. (a) Onandefler July 1, 2012, eachjurisdiction shall implement
a commercial solid waste recycling program appropriate for that jurisdiction
designed to divert commercial solid waste from businesses subject to Section
426492, whether or nof the jurisdiction has met the requirements of Section
41780.

(b) If a jurisdiction already has a commercial solid waste recycling
program as one of its diversion elements that rneets the requirements of this
section, it shall not be required to implement a new or expanded commercial
solid waste recycling program.

(c) The commercialsolid waste recyeling program shall be directed at a
commercial waste generator, as defined in subdivision (b) of Section
42649.1, and may include, but is not limited to, any of the following:

(1) Implementing 2 mandatery commercial solid waste recycling policy
or ordinance. ’

(2) Requiring a mandatory commercial solid waste recycling program
through a franchise contract or agreement. :

(3) Requiring all commereial solid waste to go through either a source
separated or mixed processing system that diverts material fiom disposal.

(d) The commercial solid waste recycling program shall include
education, outreach to, and monitoring of, businesses. A jurisdiction shall
notify a business if the business is not in compliance with Section 42649.2.

(e) The commercial solid waste recycling program may include
enforcement provisions that are consistent with a jurisdiction’s authority,
including a structure for fines and penalties.

(f) The commercial solid waste recycling program may include
certification requirements for self-haulers.

(2) The department shall review a jurisdiction’s compliance with this
section as part of the department’s review required by Section 41825. Each
jurisdiction shall report the progress achieved in implementing its
commercial recycling program, including education, outreach, identification,
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and monitoring, and if applicable, enforcement efforts, by providing updates
in the annual report required by Section 41821.

(h) The department may also review whether a jurisdiction is in
compliance with this section at any time that the department receives
information that a jurisdiction has not implemented, or is not making a good
faith effort to implement, a commercial recycling program.

(1) Dunng its review pursuant to subdivision (g) or (h), the department
shall determine whether each jurisdiction has made 2 good faith effort to
implement its selected commercial recycling program. For purposes of this
section, “good faith effort” means all reasonable and feasible efforts by a
jurisdiction to implement its commercial recycling program. During its
review, the department may include, but is not limited to, the following
factors in its evaluation of a jurisdiction’s good faith effort:

(1) The exfent to which businesses have complied with Section 42649.2,
including in formation on the amount of disposal that is being diverted from
the businesses, if available, and on the number of businesses that are
subseribing to service.

(2) The recovery rateof the commercial waste from the material recovery
facilities that are utilized by the businesses, all information, methods, and
calculations, and any additional perfonmance data, as requested by the
department from the material recovery facilities pursuant to Section 18809.4
of Tille 14 of the Califomia Code of Regulations. ’

(3) The extent to which the jurisdiction is conducting education and
outreach to businesses.

(4) The extent to which the jurisdiction is monitoring businesses, and
notifying those businesses that are out of compliance. i

(5) The availability of markets for collected recyclables,

(6) Budgetary constraints. .

(7) Inthe case of a rural jurisdiction, theeffects of small geographic size,
low population deasity, or distance to markels.

42649.4. (a) If a jurisdiction adds or expands a commercial solid waste
recycling program o meet the requirements of Section 42649.3, the
jurisdiction shall notbe required to revise its source reduction andrecyeling
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element, or obtain the department’s approval pursuant to Article 1 -

(commencing with Section 41800) of Chapter 7 of Part 1.

(b) Ifan addition orexpansion of ajurisdiction’s commercial solid waste
recycling program is necessary, the jurisdiction shall update in its annual
report required pursuant to Section 41821.

42649.5. (a) Thischapter does not limit the anthority of a local agency
to adopt, implement, or enforce a local commercial solid waste recycling
requirement that is more stringent or comprehensive than the requirements
of this section ot lirmit the authority of a Jocal agency in a county with a
population of less than 200,000 to require commercial solid waste recycling.

(b) This chapter does not modify, limit, or abrogate in any manner any
of the following:

(1) A franchise granted or extended by a city, county, or other local

government agency.
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(2) A contract, license, or permit to collect solid waste previously granted
or extended by a city, county, or other local government agency.

(3) The cxisting right of a business to sell or donate its recyclable
materials. ]

42649.6. A local agency may charge and collect a fee from a commercial
waste generator in order (o recover the local agency’s costs incurred in
complying with this chapter. ’

42649.7. If the State Air Resources Board adopts regulations for
commercial recycling prior to the effective date of the act of the 2011-12
Regular Session of the Legislature adding this section, those regulations
shall be deemed to have been adopted by the department, and they shall be
added to the department’s regulations and deleted from the board’s
regulations as if it were a change without regulatory effect.

SEC. 13. Section 42926 of the Public Resources Code is amended to

read:

42926, {(a) In addition to the information provided to the department
pursuant to Section 12167, 1 of the Public Contract Code, each state agency
shall submit an aonual report to the depariment summarizing its progress
in reducing solid waste as required by Section 42921. The annual report
shall be due on or before May 1, 2012, and on or beforc May 1 in each
subsequent year. The information in this report shafl encompass the previous
calendar year.

(b) Each state agency’s annual report 10 the department shall, at a
minimum, include all of the following:

(1) Calculations of annual disposal reduction.

(2) Information onthe changes in waste generated or disposed of due to
increases or decreases in employees, economics, or other factors.

(3) A summary of progress made in implementing the integrated waste
management plan.

(4) The extent to which the state agency intends to utilize programs or
facilities established by the local agency for the handling, diversion, and
disposal of solid waste. If the state agency does not intend fo utilize those
established programs or facilities, the state agency shall identify sufficient
disposal capacity for solid waste that i3 not source reduced, recycled, or
composted.

(5) Other information relevant to compliznce with Section 42921,

{c) The department shall use, but is not limited to the use of;, the annual
report in the determination of whether the agency’s integrated waste
management plan needs to be revised.

SEC. 14. Section 44004 of the Public Resources Code is amended fo
read: .

44004. (a) An operator of 2 solid waste facility shall not make a
significant change in the design or operation of the solid waste facility that
is not authorized by the existing pemmit, unless the change is approved by
the enforcement agency, the change conforms with this division and all
regulations adopted pursuant to this division, and the terms and conditions
of the solid waste facilities permit are revised 1o reflect the change.
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(b) Ifthe operator wishes to change the design or operation of the solid
waste facility in a ranner that is not authorized by the existing permit, the
operator shall fite an application for revision of the existing solid waste
facilitics permit with the enforcement agency. The application shall be filed
at least 180 days in advance of the date when the proposed modification is
to take place unless the 180-day time period is waived hy the enforcement
agency.

(c) The enforcement agency shall review the application to determine
alt of the following:

(1) Whether the change conforms with this division and all regulations
adopted pursuant to this division.

(2) Whether the change requires review pursuant to Divisica 13
(commencing with Section 21000).

(d) Within 60 days from the date of the receipt of the application fora
revised permit, the enforcement agency shall inform the operator, and ifthe
enforcement agency is a local enforcement agency, also inform the
department, of its determination to do any of the following:

(1) Allow the change without a revision to the permit. .

{2) Allow 1he following changes without a revision to the permit through
a modification to the permit allowed pursuant to regulations developed by
the department: '

(A) The proposed change is to allow a nondisposal facility to fucrease
the amount of solid waste that it may handle and that increased amouant is
within the existing design capacity as described in the facility’s transfer
processing report and review pursuant to Division I3 (commencing with
Section 21000).

(B) The proposed change is fo allow a disposal facility to add a
nondisposal activity to the facility that will increase the amouat of solid
waste that may be handled as described in the facility’s report of facility
information and review pursuant to Division 13 (commencing with Section
21000).

(3) Disallow the change because it does not conform with the
tequirements of this division or the regulations adopted pursuant to this
division.

(4) Require a revision of the solid waste facilities permit to allow the
change. .

(5) Require review under Division 13 (commencing with Section 21000)
befors a decision is made.

(&) The operator has 30 days within which to appeal the decision of the
enforcement agency to the hearing paxnel, as autborized pursuant to Arlicle
2 (commencing with Section 44305) of Chapter4. The enforcement agency
shall provide notice of a hearing held pursuaat to this subdivision in the
same manmner as notice is provided pursuant to subdivision (h).

(f) Under circumstances that present an immediate danger to the public
health and safety or to the environment, as determined by the enforcement
agency, the 180-day filing period may be waived. '

92

81

EXHIBIT D



Ch. 476 —_12—

(g) (1) A permit revision is not required for the temporary suspension
of activities at a solid waste facility if the suspension meets either of the
following criteria: )

(A) The suspension is for the maintenance or minor medifications to a
solid waste unit or to solid waste management equipment.

(B) The suspension is for temporarily ceasing the receipt of solid waste
at a solid waste mapagement facility end the owner or operator is in
compliance with all other applicable terms and cenditions of the solid waste
facilities permit and minimum standards adopted by the department.

(2) An owner or operator of a solid waste facility who temporarily
suspends operations shall remain subject to the closure and posiclosure
maintenance requirernents of this division aud to all other requirements
imposed by federal law pertaining to the operation of a sclid waste facility.

(3) The enforccment agency may impose any reasonable conditions
relating to the maintenance of the solid waste facility, environmental
monitoring, and periodic reporting during the period of temporary
suspension. The department may also jmpose any reasonable conditions
determined to be necessary to ensure compliance with applicable state
standards.

(h) (1) (A) Before making its determination pursuant to subdivision (d),
the enforcement agency shall submit the proposed determination to the
department for eomment and hold at least one public hearing on the proposed
determination. The enforcement agency shall give notice of the hearing
pursuant 10 Section 65091 of the Government Code, except that the notice
shall be provided to all owners of real property within a distance other than
300 feet of the real property that is the subject of the bearing, if specified
in the regulations adopted by the department pursuant to subdivision (i).
The enforcement agency shall also provide notice of the hearing to the
department when it submits the proposed determination to the department.

(B) The enforcement ageney shall mail or deliver the notice required
pursuant {o subparagraph (A) at least 10 days prior to the date of the hearing
to any person who has filed a written request for the notice with a person
designated by the enforcement agency to receive these requests. The
enforcement agency may charge a fee to the requester in an amount that is
reasonably related to the costs of providing this service and the eaforcement
agency may require each request to be annually renewed.

(C) The enforcement agency shall consider eavironmental justice issues
when preparing and distributing the notice to ensure that the nofice is concise
and understandable for limited-English-speaking populations.

(2) Ifthe department comments pursuant to paragraph (1), the department
shall specify whether the proposed determination is consistent with the
regulation adopled pursuzant to subdivision ().

(i) (1) The department shall, to the extent resources are available, adopt
regulations that implement subdivision (h} and define the term “significant
change in the design or operation of the solid waste facility that is not
authorized by the existing permit”
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(2) While formulating and adopting the regulations required pursnant fo
paragraph (1), the department shall consider recommendations of the
Working Group on Environmental Justice and the advisory group made
pursuant to Sections 71113 and 71114 and the report required pursnant to
Section 71115.

SEC. 15. Section 50001 of the Public Resources Code is amended to
read:

50001. (a) Except as provided by subdivision (b), after a countywide
ar regional agency integrated waste management plan has been approved
by the Department of Resources Recycling and Recovery pursuant to
Division 30 (commencing with Section40000), a person shall not establish
or expand a solid waste facility, as defined in Scclion 40194, in the county
unless the solid waste facility meets one of the following criteria:

(1) The solid waste facility is a disposal facility or a transformation
facility, the location of which is identified in the countywide siting element
of amendment to that element, which has been appraved pursuant to Scction
41721.

(2) The solid waste facility is a facility that is designed to recover for
reuse or recycling at least 5 percent of the total volume of material received
by the facility, and that is identified in the nondisposal facility element that
has been approved pursuant to Section 41800 or is included in an update to
that element,

(b) Solid waste facilitics other than thosc specified in paragraphs (1) and
(2) of subdivision (a) shall not be required to comply with the requirements
of this section.

(c) The person or agency proposing to establish a solid waste facility
shall prepare and subsmit a sitc identification and descriptionof the proposed
facility to the task force established pursuant to Section 40950. Within 90
days after the site identification and. description is submitted to the task
foree, the task force shall meet and comment on the proposed solid waste
facility in writing. These comments shall inchude, but arc oot limited to, the
relationship between the proposed solid waste facility and the implementation
schedule requirements of Section 41780 and the regional impact of the
facility. The task force shall transmit these comments to the person or public
agency proposing establishment of the solid waste facility, to the county,
and to all cities within the county. The comments shall become part of the
official record of the proposed solid waste facility.

(d) The revicw and commentby the local task force shall not be required
for an update to 2 nondisposal facility element.

SEC. 16. No reimbursement is requircd by this act pursuant to Section
6 of Acticle XIIIB of the California Constitution becausc a local agency or
school district has the authority to levy service charges, fees, or assessmenls
sufficient to pay for the program or fevel of service mandated by this act,
within the meaning of Section 17556 of the Government Code.

0.
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Cal Ilenynle@

Mandatory Commercial Recycling
Proposed Regulations = —————

EXHIBIT D

Description

New regulation covering CalRecycle's rasponsibilities for implementing mandatory ecommercial recycling (Recycling of
Commercial Solid Waste) law. This rulemaking conceins recycling requiremenis for businesses that generale 4 cubic
yards or more of comimercial sofid waste per week and multifamily residential dwellings with 5 or mora units,
requirements for local jurisdictions for education, outreach, monitoring and reporting, and CalRecycle review.

Affected Regulatory Code Sections
Californla Code of Regulations, Title 14, Division 7, Chapter 9.4, Article 2, commencing with Section 18836.

Status

Formal rulemaking for the proposed regulation begins October 28, 2011 with the beginning of the 45-day comment
period which ends on December 12, 2011. A public hearing is scheduied for December 13, 2011, to receive comments

following the initial 45-day public comment period.
Conftact )
You may the contact CalRecycle's Mandatory Commerdial Recycling team at dimatechanqe®calrecycle.ca.qov.

If you would Iike lo receive an e-mail notification of developments in this rufemaking, please add your contact

information to CalRecycle’s Mandatory Commercial Recyeling Listserv.

Planned Opportunities for Stakeholder Input
Octoker 28, 2011: CalRecycdle starts 45-day comment period for the prdposed requlation, extending through
December 12, 2011.

December 13, 2041 Public Hearing: CalRecycle will hold a public hearing to receive comments for the proposed
regulation follcwing the 45-day comment period .

January 2012: 15-day Public Comment Perlod, if needed, in response to written comments submitted to
CalRecycle during the formal 45-day comment pedod.

February 2012 Public Meeting: The final proposed regulations will be presented at the CalRecycle public
meeting.

Rulemaking Documents

Notice of Proposed Rulemaking (PDF, 324 KB), October 28, 2011. Public notice of the initial 45-day comment
period.

Initial Statement of Reasons (PDF, 221 KB), October 28, 2011. A statement of the specific purpose and rationale
for the program regulation.,

Proposed Regulations (PDF, 246 KB), October 28, 2611, Proposed regulatory text for 45-day comment period.

Rulemaking History Prior to AB 341 .

Prior to the passage AB 341, CalRecycle and the ARB worked together to establish a rulemaking process for the
Mandatory Commercial Recycling Maasure required In the AB 32 Scoping Plan. Under a Memorandum of
Understanding between the two, CalRecycle was responsible for developing, implementing, and enforcing the
regulations, while ARB was responsibla for adopting the regulations and providing additional enforcement if needed.

hitp://www.calrecycle.ca.gov/Climate/Recycling/Workshops/default. htm ' /172011
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To build the basis for the rulemaking, CalRecycle and the ARB hosted eight (8) informal workshops to solicit
stakeholder feedback regarding the measure and assogiated draft reguiations. These workshops offered an informal
opportunity to talk about design and implementation issues of this measura.

While there are soma distinctions betwaen the draft regulations in this prior rulemaking effort and the commercial
recycling program outlined in AB 341, the fundamental framework and principals are parallel. Therefore, CalRecycle
staff has adjusted the proposed regulation for a new rulemaking, as described above to reflect the specifics of AB 341,
while also carrying forward the language and details incor porated through the nearly 3-year Informal stakeholder
engagement process.

The following provides additional details regarding each of these workshops.
Workshop Dates
July 19, 2014, Sacramento, California

CalRecycle staff conducted a workshop seeking stakeholder inputon additional staff economic analysis and
changes to the proposed AB 32 Mandatory Commercial Recycling regulation since the January 19, 2011
meeting. The workshop materlals and description are posted on the related CalRecycle public notice page.

January 19, 2011, Sacramento, Callfomia

At the January 19, 2011 workshop, CalRecyclo and ARB staff reviewed the revised draft requlatory language
(PDF, 116 KB}, various related economic and environmental impact analyses, and the final draft report for the
cost study on commercial tecycling. Staff engaged with participants, addressing questions and collecting
informal stakeholder comments refated to these subjects through January 26, 2011.

September 21, 2010, Sacramento, California

In coordination with the Air Resources Board, CalRecycle focused the September 21, 2010 informal stakeholder
workshop on various related analysis efforts, including the:

Cost model for economic evaluation of the proposed regufation with supplemental economic analysis
Local government cost survey

Recycling and composting GHG emission reduction factors

Environmental impacts amalysis

The workshop materials tre posted on the related CalRecycle public natica page. CalRecycle staff requested
comments by Octaber 8, 2010. .

Juna 16, 2010, Sacramento, California

As part of the Materials Management and L ocal Assistance (MMLA) monthly public meeting agenda,
CalRecycle staff engaged in an informal stakeholder workshop onthe proposed AB 32 Mandatory Commercial

Recycling regulation. Event information included: agenda. proposed regulations. summary of proposed
;%g1uol.aﬁon, background information, and presentations. CalRecycle staff requested comments by June 30,
Workshop topics included:

introductions znd general project background information.

Qverview of the regulation.

Focused discussion on related issues.

Presentation of assodiated todls.

Next steps and timeline for formal rulemaking.
Presentations included:

Sample Mandatory Commercial Recydling Ordinance Project by Yvonne Hunter, Institute for Local
Govemment. (Adobe PDF, 171 KB)

hitp://www.calrecycle.ca.gov/Climate/Recyeling/ Workshops/default. htm 11/1772011
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Calculator to Estimmate Climate, Financial, and Diversion Benefils of Zero Waste by Amity Lumper, Cascadia
Consulting Group, Inc. (Adcbe PDF, 940 KB)

- December 15, 2009, Sacramento, California

At the December 15 CIWMB Board Meeting, CIWMB Staff presented a discussion of and request for direction
on Draft Proposed Requlatory Lanquage (Word, 106 IKB) and Rulemaking Plan (Word, 74 KE).

September 15, 2009, Sacramento, California

At the Seplember 15th CIWMB Board Meeting, CIVWMB Staff presented a compilation of stakeholder input
(Word, 38 KB) oblained from workshops conducted in July and August Also presenied was Staffs Draft

July 20 and August 6, 2009, Nortirern and Southem California
Agenda (Adobe PDF, 358 KB) | Whife Paper (Adobe PDF. 848 KB)

Allinterested stakeholders were invited to Informal stakeholder workshops on Mandatory Commercial
Recydling. -

Staff provided background information regarding thls measure, including related legistafion, support projects,
and the overall timeline at twe initial workshops hosted in tha summer of 2009, Discussion includedinput on a
range of issues such as threshelds, exemptions, Implementation, enforcement, and costs. These are also
described in the related "white papai” provided above.

In follow-up lo these workshops, staff prepared and presented a summary of the informal stakeholder comment
received relative to staff's draft conceptual regulatory provisions atthe September 9, 2009, Strategic Policy
Development Committaa meeting. At this meeting, staff was directed to use these conce ptual regulatory
provisions as the basis for draft regulatory language to be presented and discussed at the Strategic Policy
Development Committee meeting in December 2009.

Presentations

July 20, 2009 August 6, 2009

Cal EPA Headouarters Building (avatiable via South Coast Air Quality Managemeni District

breadcast} Diamond Bar, California

Sacramento, California

The City of Chula Vista's Commercial Recyclin

Sacramente County’s Commercial Recycling Ordinance by Lynn France (Adobe PDF, 1 MB).
Proaram by Pat Quinn {(Adobe PDF, 246 KB). For For more information, refer to the Cily of Chula
more information, go |0 the Sacramento County Vista's Business Recycling Guidelines.

Busingss Recycling web page.

Mandatory Commercial Recyeling Home

Last updated: Oclober 28, 2011
Climale Change: Jhvwww.calrecyele.¢a.gov/Climale Changel
Contack: climatechange@calrecyela ca.gov

Conditions of Use | Privacy Policy
©1995, 2011 California Depariment of Resources Recycling and Recovery (CalRecydle). All rights reserved.

' hitp://www.calrecycle.ca.gov/Climate/Recycling/Workshops/default.htm 11/17/201 1
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.

2.206.020 Definitions.

2.206.030 Applicability. '
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.

2.206.070 Enforcement and remedies.

2.206.080 Severability.

2.906.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a
result of taxpayers who fail to pay their tax obligations on time. The delinquencies
impose an econamic burden upon the County and its taxpayers. Therefore, the Board
of Supervisors establishes the goal of ensuring that individuals and businesses that
benefit financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.
The following definitions shall be applicable to this chapter:

A. *Contractor’ shall mean any person, fim, cdrporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County” shall mean ihe county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the
County's secured or unsecured rall; except for tax obligations on the secured
roll with respect to property held by a Contractor in a trust or fiduciary
capacity or otherwise not beneficially owned by the Contractor.

D. "Department’ shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default” shall mean any property tax obligation on the secured roll that
has been deemed defaulted by operation of law pursuant to California
Revenue and Taxation Code section 3436; or any property tax obligation on the
unsecured roll that remains unpaid on the applicable delinquency date pursuant
to California Revenue and Taxation Code section 2922; except for any property
tax obligation dispute pending before the Assessment Appeals Board.

Page 1of4
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services. :

G. “Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of
the ordinance codified in this chapter. This chapter shall also apply to all new,
renewed, extended, and/or amended contracts entered into 60 days after the
effective date of the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part),
2009.) ' -

2.206.040 Required sollcitation and confract language.

All solicitations and all new, renewed, extended, and/or amended confracts shall contain
language which:

A Requires any Confractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute 2 material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Crd. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certlfication.

A. The Treasurer-Tax Collector shall be responsible for the administration of
this chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel,
issue written instructions on the implementation and ongoing administration
of this chapter. Such instructions may provide for the delegation of functions
to other departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal o the Counly, or entering info any new contract, or renewal,
extension or amendment of an existing contract with the County, that it is in

Page 2 of 4
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compliance with this chapter is not in Default on any County Property Taxes or

is current in payments due under any approved payment arrangement (Ord.
No. 2009-0026 § 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4, A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Confractor was
certifled at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretlonary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization; :

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member
with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision,

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeies County

Purchasing Policy and Procedures Manual, section P-2810 or a successor

Page 3of 4
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provision;

12. A non-agreement purchase worth a value of less than $5,000 pursuant io
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;

14.  Other confracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

Other laws. This chaptler shall not be interpreted or applied to any Contractor in a

. manner inconsistient with the laws of the United States or California.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A,

The information fumished by each Contractor certifying that it is in compﬁance
with this chapter shall be under penalty of perjury.

No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract:
and/or,
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,
3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapfer or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2008-0026 § 1
(part), 2009.)

P\aspub\CONTRACT\EdWIn'SOUTH WHITTIER SHUTTLERD1O\RFPExhib E_Default Tax.doex
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g’ Department of the Treasury
Internal Revenue Service

Notice 1015

(Rev. December 2011)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did nol withhold
income tax. However, you do not have te notify any
employee who claimed exemption from withholding on
Form W-4, Employee’s Wilhholding Allowance Certificate.

Note. You are encouraged to notify each employes whose
wages for 2011 are less than $49,078 thal he or she may be
eligible for the EIC.

How and When Must 1 Notify My Employees?

You must give the employee one of the following:

e The IRS Form W-2, Wage and Tax Statemenl, which has
the required information about the EIC on the back of
Copy B.

e A substitute Form W-2 with tha same EIC informalion on
the back of the employee's copy thal is on Copy B of the
IRS Form W-2.

= Notice 797, Possible Federal Tax Refund Due ta the
Earned Income Credit (EIC}. '

® Your written statement with the same wording as

Notice 797.

It you are required to glive Form \W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIG on the back of the
employee’s copy. Ifa substilute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the dale the substitute Form
W2 Is given. If Form W-2 is required but is not.given on ..
time, you musl give the employee Notice 797 or your written
statemnent by the data Forr W-2 is required lo be given. if
Form W-2 is not required, you must nolify the employee by
February 7, 2012,
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You must hand the notice directly lo the empioyee or send
it by first-class mail to the employee’s tast known address.
You vill not meet the notification requirements by posting
Notice 797 on an employee bullefin board or sending it
{hrough office mail. However, you may want lo post the
notice to help inform all employees of the EIG. You can gel
copiés of the notice from IRS.gov or by catling
1-800-829-3676.

How Will My Employees Know [f They Can
Claim the EIC?

The basic requirements are covered in Nolice 797. For mora
detailed information, the employee needs to see Pub. 5965,
Earned Income Credit (EIC), or the instructions for Form
1040, 1040A, or 1040E2.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2011 tax refurn.
Even employees who have no {ax withheld from their pay or
owe na tax can claim the EIG and get a refund, but they
must file a tax raturn 1o do so. For example, if an employee
has no tax withheld in 2011 and owes no tax bul is eligible
for a credit of $820, he or sha must file a 2011 tax return to
get the SB29 refund.

Can My Employees Get Advance EIC Payments?

After 2010, your employees can no jonger get advance
payments of the credil in their pay during the year as they
could in 20110 and earlier years, because the law changed.
However, if they are eligible, they will still be able to claim
the credil on their tax retum. . '

Form W-5, Eamed Income Credit Advance Payment
Certificate, is no fonger In use..

Notee 1018 Bev. 12 2011)
Cal. No. 205981
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garencs. You may have heard magic
stories of babies left in dumpress or
public bathmwoms. Their pacenis may
hace been wndet severe emotivnal
dittrese. The morhers map have hidden
their preguanics., Farful of ywha wonld
bapypen if theie Famikics fund out,
Reeause they were afezid and had na
onz ur nowhere w wm for help they
abendoned their babies. Abantaning a
baby 15 illeggal and paces she baby in
<XCRSTIE J.:ng.'r. Touo oftem, ic resuhs in
dre baby's deash. The Safdy

S foxed Baby Law p this

wagedy from cvee lapponing apain in
Califamia.




EXHIBIT G

m;ed’éﬂse.mm’g los ¢ g1n it
de cmlquzer bo;p:ml o cuartel de bomberos el Condads de Los A?zgeles
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sComo funciona?

El padw/miedie cou dilknllades yue ao
pucda o na quicra cuidar dg s recién
nacdo pu:]c enllc;nr’u en lorma le::ll-
confidencial y segura denceo de loa tres diss
{72 hoss) el nacimento. Elbee dobe sec
entrepado 2 un empleado de cvalquier
hespitad o zuaree] de bombesos dd Condado
de Las Argeber, Sicmprc gue d b po
praeme sitnus e dbue o aggligencia, ro
and reem £o sminig rar nomhes nd
snfurmacisn dging, Sid padnd nadee
cambia de opinddn posteriosmenic y desea
sevopesar 4 <1 bk, ket rabajadores
unitizardn bravalotes pam poder vincwulardos
FI bebd llevard on brazshie ydl

padnfioad o ol alulo que k entrogus
secibied un breeateie i

$0ud pasa si el padre/madre
desea recuperar a sis bebé?

Loy paches yue <anibien de opinida
pordin v menyar o] proceso de nrtasmae 2
au recién nacida d2nvee & los 14 dimn
Frens padres deherin Hamas ol
Depaumamen de Scrvicios para Niflos y
Fanifius (Depratmem of Childrenand
Pumily Seavices) &=t Cundadude Los
Sngelce 2l 1-800-346-4000.

#50l0 los padres podran Hlevar
al recién nacido?

Ko. 5 bicn enfa aayoris dc 1na cazey
son lox padres loa que levan o ke, T
ley permite que otras personas ko hagan
sf Hienen auwdia legal,

¢Los padres o &l adufto gue
entrega al bebé dehen llamar
antes da ifevar al behé?

No. B paded madre o adulto puede levat
A bebe ra vushjuics memeno, ko 24
Koma del dix, lot 7 dfst d2 fa sersams,
sienpre y cuanda entieguen a g bebed 2 un
emploads del hepival a cuarmel de
Ixemberus

¢E= necesario tue ef padre/
madra o.adufto diga aige 3 las
pareonas que reciben al bebé?
No. Sin emburgy, o penonad del heapual o
cuanl de bomberos ¢ pedicd 112 persona
cpre e bebé que llenc un
cuemionario <on [a tinalidad de recibar
ancecedantes médicos impomantes, que
resulftan do gran wiifided par enidar bien
el Sebd. El cuevtionatio induye o whie
wan o scll poszal pagades pisa coviaido wn
SMTQ mumenio.

2 Bus pasard eon el bebd?

Fihehé word cramiouda ¥ e lrdndanin

at raidn midics. Coands b dend cta ded
hexpical, bas rrobajmlors mcldes
farnriatamente ubkaezn al bhebdenun
hegar sgum donds earors Bea atcmdid, y
e Lomenzai of poxes de dupeica.

£{ué pasara con el gadre/madre
o adeito que entregue al beb&?
Una vez que [03 padies & adulio bapan
watregads ol bebs ol pemsonad det hocpital o
cuastel de bomberay, pueden irse ¢n

cualquice mmmcite.

{Por qué sa esta haclendo estn
en Galifemia? ?

L4 finalidad de [a Ley de Entrega de Bbés
sin Pdigrt es prinegerd fus bebes pasa yue
no &an sbandonadas, [astimades o
muciooe gor sun padses, Usted
probablemante hayz escuchado hiszorizs
tedgicas snbre bebis sbandouados en
lasurenm o can bafen pline Fos padrey
ke csns bebide prahohlemenic hayan ctala
pasande par dificuhades cmacionates
pmaver. L2e madwer pueden haber vrifiado
a1 embarazo, por temer a lo que paseda si
siis fumilias se eorrizan. Abadonaron :
sus bebls porque tenfan mieda § na tenfan
nadie 2 quien pedir apida. 1 abasdonm
de un meidn nacidi o legal y pane o b
ot wr sltarcidn de pelipre exirma,. Muy
a menuder &1 abndino proveca la nraios
dal seche. Fa bey de Fnoga de Tehée dn
Peligro impide gue vuclvau sweder esia
tragedia en Calitomia

sttomz de #n: bebe

Ak muaa iehpraioy: del ez I de il A 2003, w rnlmgﬁ un vreién : macidn nlmhblrz Ln rifcemers dr'
}udwor UCT A Medical Cevers Vg snajer qus. hivd <t eacider racidn ) haspiral = dio 2 conocer i la da dr:l
tiché: rdi v que Is muadee e habiz ped:dn aqu Hevara of bebé of hn<pml en s nornlm- !e:nnepmn afacfawn’ B
brazalews w0 v nidsnero qua coincidti Gon la pulséra del bebé: caid> senvira como identificucién ¢h caso de que i mac[ze
cambiara de upmn‘ln wa rSpedtoala cotiege det bubé y déasdicra recnperarto denuro del pcr[odude 14 dizs qoe peemite epa., )

Icy. Tumbita s dnrmn abha vo muuurﬂnu mnh.u, y clla Jqu e la madre i Yenzeiy y by enviaria e sl dm.uu ddsobrecon .

L Franguen pagada que e habfay dade’. A p:rvmul nédico craming al lsedxd y ad Atrivind que ey fudatle 7 e, Mhwhs fire
' ulur_J!n 26 wnig boena lulmlu quiya habk sido v(m-ulnda prant ndnpmrln el qunnummu s Sirvicon (:ar: Nitwea Y. Familu\ .
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: EXHIBITH
BOND FOR FAITHFUL PERFORMANCE

Annually Renewable Performance and Payment Bond

KNOW ALL MEN BY THESE PRESENTS: That

. ("Principal") and i {"Surety"), are held and”
firmly bound unto the " COUNTY OF - LOS ANGELES,
State of California ("Obligee"), in the penal sum of :

®.
) dollars for the payment of which sum,

the Principal and Surety bind themselves, and each of their heirs, administrators, executors, successors and
assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal has enlered into a contract with the Obligee enlitled (Title) '

(the “Franchise Agreement”) for the performance of the terms, conditions, covenants and obligations and services
set forth in the Franchise Agreement, including but not limited to providing Franchise services in bins or
dumpsters and roll-off boxes in the unincorporated areas of Los Angeles County and payment of the applicable
franchise fee; and payment of any liquidated damages assessed pursuant to the Franchise Agreement; and

WHEREAS, the Franchise Agreement is hereby referred to and made a part hereof as fully and to the same
extent as if copied at length herein;

NOW, THEREFORE, THE CONDITION OF THE ABOVE OBLIGATION IS SUCH, that if the Principal shall well
and truly perform each and every covenant and obligation in the Franchise Agreement at the time and in the
manner specified in the Franchise Agreement during the term of this bond, and shail reimburse the Obligee for all
loss and damage which the Obligee may sustain by reason of failure or default on the part of the Principal, then
this obligation shall be void, otherwise it shali remain in full force and effect.

PROVIDED, however that this bond is subject to the following conditions and provisions:

1. This bond is for the term beginning and ending '

2. Inthe event of default by the Principal in the performance of the Franchise Agreement during the term of
this bond, the Surety shall be liable only for the loss to the Obligee due to damages as described in
Section 15 of the Franchise Agreement. The Surety, after investigation, shall with reasonable promptness
determine the amount for which it may be liable to the Obligee as sgon as practicable after the amount is
determmined, and tender payments to the Obligee to secure subsfitute services, remedy damages
incurred, and ensure satisfaction of all performance obligations as set forth In Sectlon 15 of the Franchise
Agreement and only for the purpose of enforcing such Franchise Agreement obligations as they pertain to
this bond.

3. Except for a claim for compensatory damages as defined in Section 17, D.1 of the Franchise Agreement,
no claim, action, suit or proceeding, except as hereinafter set forth, shall be had or maintained against the
Surety on this instrument unless it be brought or instituted and process served upon the Surety within two
years after the expiration of the stated terms of this bond.

4. Neither non-renewal by the Surety, nor the failure or inability of the Principal to file a replacement bond in
the event of non-renewal, shall itseif constitute loss by the Obligee recoverable under this bond,
notwithstanding any language in the Franchise Agreement to the contrary.

5. The bond may bs extended for additional one-year terms at the option of the Surety, by Contlnuation
Centificate executed by the Surety.

6. The liability of the Surety under this bond and all Continuation Certificates shall not be cumulative and
under no circumstances shall the Surety's liability exceed the penal sum stated herein.

7. No right of action shall accrue on this bond to or for the use of any person, entity or corporation other than
the Obligee and this bond cannot be assigned to any other party without the wriiten consent of the Surety.

B. Other than the Surety’s right to renew this bond to extend its termination date, the Surety stipulates and
agrees that any change, extension of time, alteration or addition to the terms of the Contract, including
allerations in the work to be done, or increase or decrease of the material to be furnished, shalf notin any
way release either the Principal or Surety, and Surety hereby waives notice of any such change,
extension of time, alteration or addition. '
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EXHIBIT H

way release either the Principal or Surety, and Surety hereby waives notice of any such change,
extension of time, alteration or addition.

9. Inthe event that suit is brought against this bond, the Surety will pay, in addition to the penal sum herein,
costs and reasonable expenses and fees, including reasonable attorney’s fees, as awarded and fixed by

the court.
Signed and sealed this day of ,
Principal Surety
BY: (Seal) BY: (Seal)
Name and Title Attorney-in-fact
BY:

Name and Title

APPROVED AS TO FORM:

ANDREA SHERIDAN ORDIN
County Counsel
BY:

Deputy



EXHIBIT | - FRANCHISEE DOCUMENTATION

1. Form PW-1
2. Form PW-3
3. Form PW-5
4. Form PW-6
5. Form PW-8
6. Form PW-10
7. Form PW-13
8. Form PW-14
9. Form PW-15
10.Form PW-16
11.Form PW-17
12.Form PW-18
13.Form PW-19

14.Form PW-20

(PAGE 98 — 130)

Will be entered after receipt of bond and insurance

Verification of Proposal

Conflict of Interest Certification

Proposer's Equal Employment Opportunity Certification
List of Subcontractors

GAIN and GROW Employment Commitment
Charitable Contributions Certifications
Defaulted Property Tax

Recycling and Waste Diversion Plan
Subscription Order Template

Unpermitted Waste Screening Protocol
Personnel Contact List

Solid Waste Facilities

Service Area Checklist

Vehicle Information

15. Waste Collectors Permit

16. Insurance Accord

17. Performance Bond
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: , 2012 | THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. THISDECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FORA CONTRACT WITH THECOUNTY OF LOS ANGELES.

2. NAME OF SERVICE; \S olid 1l )OS‘tﬁ,QL/Jm&L{LU

DECLARANT INFORMATION

3.nave oF pecLarant: o D A Kot anag lany

2.1 AMDULY VESTED WITHTHE AUTHORITY TO MAKE AND SIGH INSTRUMENTS FOR AND ONBEHALF OF THE PROPOSER(S),
5 MY TTTLE, CAPACITY. OR RELATIONSHIP T0 THEPROPOSERS) 5. 172 (A €/ TT—

' ) ) PROPOSER INFORMATION _ )
T T STV~ Y AN TR (% A YV e i
pawess [ 4], G [0 A0 Mot olliD (A, AUAO! Faef 313 )70 1 - KO/
- :

il 0 Oudnty Webven No.DIDE | (p O} rRsned G5 s 09h Business Licensé No.: 0()90305501
7.0 {60S business name(s) or dba(s) @fanyy: AN I ,74— -
County(s) of Registration: ' ] | State: l Year(s) became DBA:
B. The Proposer’s form of business entity is (CHECK ONLY ONE):

11 Sole proprietor Name of Proprietor: » i i

\ | conotonspincpagaotiusiess [/ 9] S, 1ayjor A, MmbbL(0,CA

/‘_( A corporation: N N ] 72 b \J . 7
State of incorporation: Caj ! )Co‘)"n /25 Year incorporated: ﬁc? /

L1 Non-profit corporation certiied under IRS 501(c) 3 and registered President/CEO:
with the CA Attomey General's Registry of Charitable Trusts

Secretary:
11 Ageneral partnership: Names of partners:
3 Alimited partnership: Name of general partner.
i1 Ajoint venture of. Names of joint venturers:
L] Alimited liability company. Name of managing member:.

9. The only persons or firms inferested in this proposél as pt,ilgcipals are the following:

wIp N K » FreSident |53 10I-544] (B

1% 8]
v/i\%ﬁéﬂ%;m A Dif™ Tushn = A
— Fanal wSpentary mf@ID)OH - 3B | €Y 1=K

=NO[ A Qiﬁ% o MongPHO = Ch- » QOO

-

10.Isyouirmwhol|yormajoritymvnedby.orambslmaryofamﬂwerﬁrm?)(No i1 Yes
If yes, name of parent firm:
State of incorporation/regisiration of pasent fim: .

11. Has your firm done business under any other name(s) within the last five years?}( No 2 Yes [fyes, pleaselist the other name(s):

Name(s): Year of name change:

Name(s): Year of name change: ]
12. Isyour firm involved in any pending acquisiiion or mergeﬂ No Il Yes

ffyes, indicate the associated company’s name:

13. Proposer acknowledges that if any false, misleading, incomplete, or decegtively unresponsive siatements in connection with this proposal are made, the proposal
may be rejected. The evaluation and dgfermination n this area shall be at the Director's sole judgment and the Director’s judgment shall be final.

3 (a) | #fn making these representations and al representation contained in this proposal on my personal knowledge;
14. CHECK ONE:

? ) 1 am making thesa gapresentations al represemation contained in this proposal based on information and belief that they are true.

1 declare under penalty of plrury under the W ﬁiﬁvei/nfonnaﬂon is true and correct,
Signature of Proposer or Authorized Agent ’/ @1/ u

]Date: o1 |Q/

L
-8
Sy

———

vl

Type name and tite: O.a']n W&ﬂg;m - ]0("63 fd@ﬂf‘
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FORM PW-3
CONFLICT OF INTEREST CERTIFICATION

. __dohn ’Kafanﬁ /¥a

D sole owner

Q general partner
D_ managing member
m President, Secretary, or other proper title)

« Ky Bisposatl Ine.,

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the goveming body,
2, Profit-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, pariners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

@) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Pariicipated in any way in developing the contract of its service
specifications; and

4, Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders. :

| hereby certify | am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,
that no County employee whose position in the County enables him/her to influence the award of this contract, or any
compsting contract, and no spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract. |
understand and agree that any falsification in this Cerlificate will be grounds for rejection of this Proposal and
cancellation of any contract awarded pursuant to this Proposal. ‘

| certify und:W:rj% under the laws of California that the foregoing is true and correct.
Signed Date | I}Q;llhg_/

V4
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FORM PW-5
PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposer's Name &K\w b" 5,0050.// I /L(!J .

N
e (141 S Taylor Avenue. Marittbillo (A,
Intemal Revenus Sefvice Emplayerldenﬁﬁclation-Number q5 B 5062 U [/‘G’Q/

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons einployed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or

sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California. ‘

1 The proposer has a written policy statement prohibiting any discrimination in M YES
’ all phases of employment. 0 NO
9 The proposer periodically conducts a self- analysis or utilization analysis of M YES

) its work force.
0 No
3 The proposer has a'system for determining if its employment practices are M YES
' discriminatory against protected groups. 0 NOv
Where problem areas are identified in employment practices, the proposer x YES
4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. | NO

Authorized representalive '\,)Iah n %M CL ng ’ M

N //41/'

w710

1 {
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FORM PW-6

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

y' Proposer in providing
required services.

tre requested services will not utilize Subcontractors. Proposer will perform all

Name Under Which
Subcontractor Is Licensed

‘.icense
Number

Address

Specific Description of
Subcontract Service
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FORM PW-8
GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

O has hired participants from the County's Department of Social Services' Greater

Avenue for Independence (GAIN) and General Relief Opportunity for Work
(GROW) employment programs.

OR

ﬂ declares a willingness to consider GAIN and GROW participants for any future

employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a willingness to provide employed GAIN and GROW patrticipants access fo
. proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

Title

Presiden+

Date l!&f’!l&/
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FORM PW-10
CHARITABLE CONTRIBUTIONS CERTIFICATION

K1y Neposad Lne)

et

Compayiy Namé

41 S. Taqlor Aenue. /Y)szi)bMInj 08, Q004D

Address J -

45- 3ud b5~

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising
charitable contributions.

CERTIFICATION 'YES NO

Proposer or Contractor has examined its activities and determined that ( )() ( )
it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. |f Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed. '

OR

Proposer or Contractor is registered with the California Registry of ( ) ( )
Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Govemnment Code sections

12585-12586.

2/ ' l!:m!za_/

Si9ﬂ’ature Datg
Tohn Katanaon] Presiderd

Name and Title (please typefor print) '
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FORM PW-13

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

X

It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code
Section 2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property
Tax Reduction Program during the term of any awarded contract.

-OR-

| am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following

rean\rﬂl ﬁ"

| declare under penalty of perjury under the faws of the State of Cdlifornia that the information
stated above is true and correct.

PﬁntName:Jéhﬂ —,{—Ma ,-'an Title: ;(fres ;dj nt=

Signature: // Dater ’p;,! IU
7 L

105




FORM PW-14
RECYCLING AND WASTE DIVERSION PLAN

One of the primary reasons the County is entering into the non-exclusive commercial franchise agreements is to
Increase commercial and multi-family recycling and to assist the county in its efforts to comply with the State’s recycling
mandates. The success of your Recycling and Diversion Plan is key fo achieving that goal. Proposers must have a
County Approved Recycling and Waste Diversion Plan to be considered responsive. An Incomplete or
unapproved Recycling and Waste Diversion Plan may be cause for disqualification of proposal.

Attach additional sheefs if necessary.

General Company Information

Company Name: ®’<l fj & S?Dga/( In .
Contact Person Representing Company: \_J’E_) h / % 7" ar 1 [i , ] a /’)

Title: FFEKS Idé’/)’f_ Phone Number:(\gﬁfo) —7\2 /'—'JM/

E-mail Address: K\Qﬁl—— d fSIDDM/@ ébﬂﬁ/om/. /78 '{L‘

Type of collection services that will be provided (check all that apply):

¥ Commercial waste collection Xlndustrial waste collection
Multi-family waste collection XConstruction and Demolition waste collection

oll-off Services

0O Other waste collection (please specify):

Program Detalls

1. Do you plan on transporting your commercial solid waste from Los Angeles County unincorporated areas (CUA)
to a Materials Recovery Facility (MRF) and/or transfer/processing facility?

Yesﬁ‘ No O if yes, how much of your CUA waste will you transport to a MRF? Percentage KD %

Please provide name(s) of Material Recovery Facility and recovery rate(s).

A _LOna 6@0 oh &€ MRF Recovery Rate QO %
B) ?\X ?f@\'f’, H.\ \l m K {Z MRF Recovery Rate , i 2 %

2. Do you currently provide separate collection services for the following? (check all that apply)

ﬁRecyclab!e matenials Nl GreenWaste Wm xFood Waste
XBulky Items 'ﬁUnlversal Waste 9(Electronic Wasfe 0O Other:

Page 10of4
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FORM PW-14

3. Please complete the form below and provide details on all the recycling efforts, programs and procedures you

plan to implement (check all that apply). Aftach additional sheets if necessary. If you provide ROLL-OFF
SERVICE exclusively, please complete items D and E only in this section.

A: Site Visit and Audit

You must visit all customers, evaluate whether their existing levels of refuse and recycling service is appropriate,
and promote and implement recycling services whether or not customers are subject to mandatory commercial
recycling requirements under state law. (See ATTACHMENT #1 to the commercial franchise: C. SOLID WASTE

AUDITS)
The following people will conduct site visits:
existing staff within our company (recycling coordinator)
O a subcontractor
0O other:

You wilt schedule site visits in the following manner:
O telephone

O direct mail
Xin person
O other:

O Other information you would like to add:

B: Types of recyeling containers and sizes offered

MOne cubic yard bin MFour cubic yard bin 0 32/35 galion recycling cart
ﬁOne and a half cubicyard bin ﬁ Five cubic yard bin 1 64/65 gallon recycling cart
%Two cubic yard bin MSix cubic yard bin 01 94/95 gallon recycling cart

[vahree cubic yard bin O Seven or more cubic yard bin Kl Other(‘ﬂn Buﬂ]ﬂ o) é’ Rd[&:

O Food waste container (Indicate types and sizes offered): IS d _ Ll' V| ¢

oA - Qun
J J

[0 Manure container (Indicate types and sizes offered):

C: Recycling container contamination procedure

What percentage of contamination will prompt your follow-up action?

01-9% 0 20-29% [] 40-49%
K 10-19% 0 30-39% 0 50% or more

Contamination observed — First occurrence
O container collected with no follow-up action
X‘container collected and notified customer with a warning
0O container not collected and tagged with non-collection notice
O other:

Page 20of 4
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FORM PW-14
Contamination observed — Second occurrence

O container collected with no follow-up action
O container collected and notified customer with a waming
0O container not collected and tagged with non-collection notice
)(comainer not collected, tagged and customer contacted in person or phone with second warning
O container collected and customer charged for pick-up
O container collected, customer charged for pick-up and recycling container removed
0O other:

Contamination observed — Third occurrence
0 container collected with no follow-up action
O container collected and notified customer with a warning
O container not collected and tagged with non-collection notice
O container not collected, tagged and customer contacted in person or phone with second warning
O container collected and customer charged for pick-up
%container collected, customer charged for pick-up and recycling container removed
O other:

%We will notify the County if we remove any recycling container from a customer due to excessive contamination,
upon request.

D: Required recycling efforts

%We understand and acknowledge that under the commercial frahchise we must use our best efforts to implement

measures intended to achieve source reduction, recycling and waste stream diversion goals for solid waste we
collect.

We understand and acknowledge that under the commerclal franchise we must use our best efforts to divert
bulky items, electronic waste, CEDs, manure and construction and demolition debris from disposal.
E. Interjurisdictional routes (incorporated and unincorporated areas) allocation methodology
How do you verify a service address to determine if the origin falls within County unincorporated boundaries?
Senvice addresses are sorted and jurisdictions of origin determinations are made for each customer by:
our office staff manually searches customers’ address using mapping software or Thomas guide

we enter each customer's service address into a database, then filter the data through an automated mapping
software that separates unincorporated addresses from incorp rated addresses

Jother ANR G verifies ondress in Peraon
A\

How do you calculate the incorporated/unincorporated percentage allocations?

(1) add together the aggregate disposal / recycling capacity-service volume (yards/bins, gallons/carts) for all
customers with service addresses in the unincorporated and incorporated areas

(2) multiply each jurisdiction’s tonnage by standard, average weights per cubic yard/galion.

(3) determine the percentage each jurisdictional tonnage comprises of the total route tonnage

O other:

Page 3of4
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FORM PW-14
4. Tonnage and Diversion Rate Summary Table

Total Collected Total Disposed Total Diverted Diversion Rate

Current Year qqﬁﬁ(lo)ns \6@ tons qq_giﬂ'o)ns \D@j’é%
Noxt Year %_QQtons Q&tons 5LOQ ons lo 5_.3_@6

Projected .

5. Facility Form and Tonnage Table

DISPOSAL FOR CURRENT YEAR (Estimated Tons)
(NOTE: FORBIN SERVICE WITHIN COUNTY UNINCORPORATED AREAS ONLY)

MULTI-

RESIDENTIAL
(Single Famity (';:"“-Y COMMERCIAL | ROLL-OFF TOTALS
CATEGORY NAME OF FACILITY USE and 2 Unkts) units)

BEL- < L.1C)

REFUSE Hil

- 300 . 14()
- S)
PAPER L 10

JUSY
PLASTICS T

arss Ak, Mot
Y rne#\lj sM

varo  [TueNte. Nille -

Wit e~ SUNSNUES
sucy fruente, s

ITEMS P

ware ﬂ_lghis western
o 2000 COPP

SHARPS
FOOD mgsir‘%mi-
WASTE

cwnsre [2ANLTRLUOING

Certification

I hereby certify that the information in this Recycling and Waste Diversion Plan (Diversion Pian) is correct and complete.
| also understand that | may modify this Diversion Plan at a later date by submitting a supequent revision.

Ziohn Katangian e fresident
Date: I;Q:f ’Q_/

Page 4 of 4

Name of person signjig form:

Signed
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FORM PW-15
SUBSCRIPTION ORDER TEMPLATE
REQUIRED DISTRIBUTION

Prior to commencing service, you must give each of your customers a subscription order.

At least once each year, you must give each of your customers a summary of the general form of the subscription order
and directions on how to obtain a complete copy of a customer's specific order. (You may include the summary together
with other correspondence to your customers, such as customer outreach and educational materials. See the franchise
agreement.)

REQUIRED CONTENT
Your form of subscription order must contain the following information:
(1) The scope of services, including size and number of containers, subscription date, and set-out site; “sef-out

site” means the place agreed to between waste hauler and its customers to collect MSW under County
Code § 20.72.100.

(2) Customer service charges, which may be in the form of a general fee schedule, clearly marked to indicate
all fees (including bin delivery, bin pick-up, bin locks, additional pick-ups, etc.) that are specifically
applicable to the customer,

(3) Office hours, toll-free customer service telephone number, email address, and any website;

(4) Disclosure that the customer’s subscription is subject to your being a party to the non-exclusive commercial
franchise agreement, and the subscription must be terminated if the franchise is terminated:;

(5) County telephone number that the customer may call after contacting waste hauler if the customer’s service
complaint is not satisfactorily resolved;

(6) Any other information (in any format) requested by County.

| acknowledge that the attached template will be used to prepare our subscription order form.

m; /JOhf) ')(ﬂifdfglazn Title: Pﬁ@S‘lCLe ﬂ+

Name of person sighing fo
Signed / % Date; 5/9\33 lQ——)
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FRANCHISEE NAME FORM PW-15

TRASH and RECYCLABLES Collection Services in Bins/Dumpsters
CUSTOMER SUBSCRIPTION ORDER

To Our Valued Customer: The County of Los Angeles Board of Supervisors (County) awarded FRANCHISEE NAME a franchise to
provide trash collection and recycling services in bins and roll-off hoxes for residential, multi-family and commercial properties in the
unincorporated communities of the County starting on July 1, 2012 and ending June 30, 2019. FRANCHISEE NAME takes great
pride in the work we do to keep the environment clean and protected for our future.

This subscription is subject to our being a franchised waste hauler under the County's commercial waste franchise agreement. lts
term is 7 years, unless you terminate service by (1) giving us 90 days notice without any cause if you are not delinquent in paying us
any service charges (2) giving us 14 days notice, if we fail to provide service (such as missing pickup or failing to timely repair or
replace carts)or we bill you incorrectly or (3) the franchise expires or is terminated by the County. We cannot automatically renew
or extend your subscription without your consent. If you want to extend it, you must ask us. We will provide a written final notice
(postmarked at least 14 days in advance) if we are to suspend or terminate your service. The final notice will include an explanation
for the suspension or termination and information on how to resolve your issue and restart service.

BIN SIZES AND STANDARD SERVICE RATES

Please review the service option that you ordered and the rates we will charge you (on or after July 1, 2012), marked below. We will
bill you (MONTHLY / QUARTERLY?):

BIN SIZE COLLECTION FREQUENCY /| WEEK

1 2 [ 3 | 4 | 5 | & | 1
[List Bin Sizes and Standard Service Rates that you offer, and mark customer’s.]

ADDITIONAL STANDARD SERVICE
All Customers:
e Recycling Containers — 1 cubic yard capacity or 2 96-gallon carts FREE
e Additional or larger containers and capacity provided at HALF the trash rate

Residential and Muiti-Family Customers ONLY:
e FREE Holiday Tree Collection Services

e Five On-Call Pickups or One Annual Cleanup Event of Bulky ltems and Electronics for Residential and Multi-Family
Properties. We will provide one of the following service options upon your request:

(1) Five pickups of bulky items (limit of five items per pick-up) and unlimited amounts of certain electronics at your request
each year at no charge. If you call us at least 24 hours in advance we will coliect them on your next regularly scheduled
pickup day at the regular site for placing solid waste containers but not in any roadway or other public right of way.

(2) One annual cleanup event with a collection of unlimited amounts of bulky items and certain electronics on the date
agreed to between the customer and us, at the regular site for placing solid waste containers but not in any roadway or
other public right of way. We will collect those materials at no charge. At least once each year we will talk with or meet
in person the owner or superintendant of a multifamily residence and schedule the annual cleanup event,

DISCOUNT SERVICES:[List any discount services and rates that you provide.]

ADDITIONAL SERVICES AND RATES: You may order any or all of the following additional services: [LIST]

Manure Collection $ / week etc.
Temporary Bin Rentals and Temporary Roll-Off Services
To request additional services, ask questions or express concems, please call our customer service department,

CUSTOMER SERVICE -
Monday thru Friday 8 am to 5 pm at PHONE NUMBER and EMAIL ADDRESS
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FRANCHISEE NAME FORM PW-15
Bin Rental and Roll-Off Services
CUSTOMER SUBSCRIPTION ORDER

To Our Valued Customer: The County of Los Angeles Board of Supervisors (County) awarded FRANCHISEE NAME a
franchise to provide refuse collection and recycling services in bins and roll-off boxes for residential, multi-family and
commercial properties in the unincorporated communities of the County starting on July 1, 2012 and ending June 30,
2019. FRANCHISEE NAME takes great pride in the work we do to keep the environment clean and protected for our
future.

This subscription is subject to our being a franchised waste hauler under the County's commercial waste franchise
agreement. You may terminate service by giving us 14 days notice, if we fail fo provide service (such as missing pickup or -
failing to timely repair or replace carts) or we bill you incorrectly or the franchise expires or is terminated by the County.

BIN AND ROLL-OFF CONTAINER SIZES AND STANDARD SERVICE RATES

Please review the service option that you ordered and the rates we will charge you (on or after July 1, 2012), marked
below, for service.

We will bill you
BIN SIZE COLLECTION FREQUENCY / WEEK
1. | 2 | 3 | 4 | 5 [ & ]

1.
[List Bin Sizes and Standard Service Rates that you offer, and mark customer’s.]

ROLL-OFF SIZE COLLECTION FREQUENCY / WEEK

1. [ 2 [ 3 | 4 | 5 [ 6 [ 1

[List Bin Sizes and Standard Seivice Rates that you offer, and mark customer's.]

(Your efforts to reduce waste, recycle and buy products made from recycled content are integral components of a
sustainable society, and we thank you for your efforts.)

DISCOUNT SERVICES: [List any discount services and rates that you provide]

ADDITIONAL SERVICES AND RATES: You may order any or all of the following additional services: [LIST]

Manure Collection $ / week etc.

Temporary Bin Rentals and Temporary Roll-Off Services

To request additional services, ask questions or express concerns, please call our customer service department,

CUSTOMER SERVICE
Monday thru Friday 8 am to 5 pm at PHONE NUMBER or
EMAIL ADDRESS.
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FORM PW-16
UNPERMITTED WASTE SCREENING PROTOCOL

You may not collect any unpermitted waste that you observe, unless you are legally licensed to do so. (In
general, “unpermitted waste” is material that you cannot dispose of in a class 2 landfill.)

Describe your Unpermitted Waste Screening Protocol (check all that apply) in effect or to be implemented as
required under the franchise agreement. The Protocol becomes part of the franchise agreement. Attach additional
sheets if necessary.

(1) Ongoing employee training in identification, safety and notification procedures, including leaving non-
collection tags, when safe;

All drivers, route personnel and new hires receive training and aftend safety meetings

We conduct safety meetings yweekly 00 monthly 0O quarterly O annually [ other
xWe train drivers in both identification and nofification procedures when they discover unpermitted waste

RWe instruct drivers who discover unpermitted waste to complete a non-collection notice, place one copy on the
container (whenever safe) and file the second copy at the office

The non-collection notice includes an explanation of the violation and the proper means to dispose of the
unpermitted waste

O Other procedures (please specify)

(2) Means of driver inspection, such as visual inspection during tipping of bins or other containers into
vehicles; )

Drivers inspect containers by using:

(1 camera systems 0O side mirrors xmanual inspection of container [ other

(3) Immediate driver response, such as load segregation;
01 We train all drivers to segregate unpermitted waste upon identification
ﬂ Drivers will [eave unpermitted waste at the service address and a attach a non-collection notice to the container

O Other procedures (please specify)

(4) Driver notification, such as calling the waste hauler’s dispatcher or field supervisor;
if the driver identified unpermitted waste, he or she notifies:
){‘route supervisor /Xdispatch Xcustomer service department 1 other

Page10f2
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FORM PW-16

(5) Notification of appropriate local agency or department;

Customer service monitors and records unpermitted waste violations identified by drivers or other field
personnel

X If field personnel identify hazardous waste, they will immediately notify:
« the County fire department and the appropriate local agency, who will remove i, and
e the County .

O Other procedures (please specify)

AN

(6) Appropriate action, such as segregation and containerization for manifesting and transport for disposal
in accordance with law or securing services of permitted handling and transport company;

)E(_If a driver identifies unpermitted waste, he or she calls and notifies the route supervisor, and applies proper
containment procedures.

%AII collected unpermitted waste is properly containerized, removed, and transported by a licensed contractor in
accordance with applicable law

0 Other procedures (please specify)

(7) Compliance with California state and federal laws, including regulations of the federal Department of
Transportation (DOT) (Title 49 CFR) and of the United States Environmental Protection Agency (Title 40
CFR);

We will comply with all Local, State and Federal laws, including compliance standards under Department of
Transportation (DOT) (Title 49 CFR) and the United State Environmental Protection Agency Title 40 CFR, as
well as with California EPA and DTSC regulations

O Other procedures (please specify)

(8) Development and implementation of a customer educational program to maximize exclusion of
unpermitted waste from disposal and to promote safe handling of Unpermitted Waste.

Within 3 months after the franchise date, we will attach conspicuous labels on each bin and roll-off box . The
labels will prohibit discarding unpermitted waste, including illustrative examples

We will develop and implement a Customer Education and Outreach Program to maximize safe handling and
discard of unpermitted waste, including written information and materials. '

O Other program details (please specify)

Name of person slgpk : J_bh n 7(0:#&719 /'Cl n Title; P /‘ ES / d EfN/

Signed Date: l |

Page 2 0f 2

114



FORM PW-17

PERSONNEL CONTACT LIST

Identify key personnel and provide following information. Please verify all contact names, telephone and fax
numbers, and email addresses before listing. Use additional pages if required. '

You must give County notice of changes in the Personnel Contact List at least 30 days prior to the changes (if
practicable), and no later than 30 days following any change.

 TiShn. 0A. G189~

THTLE: Owner » TITLE: Presﬁent .. .
FULLNAME: T Sar) | [P NAME: j?)hn SXitanqgan)
ADDRESS: { &) B3 “NannN@: i, [rooress: 113 55 —anmadrd. O

TuSHN. 04. G118

OFFICE PHONE: ¢ 313 ) U —~344¢|

OFFICE PHONE: (3.3 ) A= 5¥4F |

CELL PHONE: {213 }30%~ Q1 |

CELL PHONE /) (3 Z30F-&./1 |

rax_[303Y72)~§(p0|

X (323} 71~ L0l

ooy Kot oo arjobl. [ Jann fatangian@stgldul
YEARS OF EXPERENCE: U 4+ 9 M| vears oF ExERENCE \NH() £~ \J

Uy

TITLE: General Manager

TITLE: Operations Manager

FuLL NavE: (LN SK0d-ana 100 Furcnave NNV [ Nuaedian
ADDRESS: YOf M. ) SH STTeet ADDRESS: | D(pQ Lo S '
Motz D oA A0 0| | whdhur, A Eoeo |

OFFICE PHONEL B3 ) 7~ Reb|

OFFICE PHONE{ 393 12 (—54+F(

~T—

FAX:

cewLpHoNE: (3 V494~ 83Q5%

CELLPHONE: [Q13Y 4Gik— 31D

FAX

emal: dantatorgigrased

YEARS OF EXPERIENCEN 35 — \J

=

EMAL o[£ dayd(@ msn .Com)

YEARS OF EXPERENCE. PR 4—

115
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FORM PW-17

PERSONNEL CONTACT LIST

Page

2

TITLE: Customer Service Supervisor

TITLE: Route Supervisor

e V0] (Yoonanian

Hobled D

FULLNAME: 10

ADDRESS: | ]| S NErEemont Qe

ADDRESS: [4535) Faurvil e O,

QAlhambra. . 04, 91803

Lomirddo. . CA. Qote3y

OFFICE PHONE 3925 Y1) | - K-

OFFICE PHONE: 3322 ) 'LQJ ~ |

CELL PHONE: @5\ 4q¢- 3844

cew PHoNE: (13 Y 1AF~ 3|95

FAX (3929 11— RO |
ewaL MEfgna anian@ Seqioal. |ewas:dayil cohleclo S
YEARS OF EXPERIENSE:  AJ{D) | YEARS OF EXPERENCE: | P
TITLE: Recycling Coordinator :L-Lﬁtsp;?ggg: It:: tf/: : zl)(lée oﬁﬁ:yr who calculates and
FULL NAVE:- [ Yoy ud ‘NﬂLﬂb"d y ) || FuLL NakE: Julie, Kobled O
ADDRESS: | Do dlp SO la& JIHA] [AooRess: | DA Fazrv‘,lla) Srwve
whither: 64.9 mem CA . A0DE

OFFICE PHONEY 3210\~ 5:.{_4»\ OFFICE PHONE/RJD ) M- &4 |
CELL PHONE: “:t\e)"{qq* 51&54» CELL PHONE: {13 Y 1A% 819 oy
Fax (298 KU— KOl I F_Ax_jg‘xaﬁ 0.1~ KO
emalL: dayid { ol | EMAIL T Jcbmlglmlo@%baa(d)al
YEARS OF EXPERIENCE:  EXy(™ YEARS OF EXPERIENCE: ‘) 29

Name of person signing form; llﬂ (l Title: P F 63 I defﬁL‘

Signed Date: 3;7 I Q_)

Page 20of 2
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FORM PW-18
SOLID WASTE FACILITIES

Identify all solid waste facilities to which you deliver any materials that you collect in the unincorporated areas of the
County, such as: Transfer processing stations, landfills, wasle-to-energy plants, MRFs, composting facilities,
conversion facilities and recycling brokers / companies (including e-waste). Attach additional sheets if necessary.

CATEGORY FACILITY MATERIALS TAKEN TO

nameotFaciity BF | — SUNSh(NE . |
REFUSE adgress:  VHTHT Son FCY‘Y\_CLY\dO Road
Telephone: 300 ~-q2L—- 0 (uO"I . .
Wateriaks acsopted | BiAlky 1Fems, Consiruction andDemelifion 0aste , Wad woske, Aluminem , Jafs lashie

Materials rejecieo; | A condifioners, dplionces shazordous wagte. o liquid

B\Roules are pre- o Solid waste n The exact net o The sclid o On a monthly
Methodology used  for | regislered based on materials are weight of the wasle collected basis, the
aliocating  malerials or | the route number, weighed at the material collected Is s then unloaded [2cility will
de_te_rmnmpg jurisdiction of | percentage certified scales allocated to the on the floor and reconcile each
origin of its waste stream, { aligcation, and before entering jurisdiction(s) from repar edofor load with
'g;'udmgl %‘:Posed residue. | jrisdiction of origin.  the facility. which the material D o weight records
eck all that apply. was collected from. P 9: and allocations
Name of Facility: ?Mf{ﬂ:h , H l ' (S L{lﬂd’lc / I I
REFUSE s 12130 Croesroads Porkway Soudhn
(if applicable) City of Induthry, C A A4

Telephone: 5‘02"6‘03 - "{' 816 /5@2—- (06{6“5 ROL(’
Materials accepted: | Solid waste. , dirt, green waste ; Asphald
Materials rejecied: | Ly ercad waste (€ luorpccent lamps cathode ray tubes, batteria, iter win

Feal
outes are pre- o Solid waste o The exact net
Methodology ~ used for | registered based on materials are weighl of the a The solid waste 'f,ag?s amn;or:t:-.:ﬁ
allocating materials  of | the route humber, weighed at the malerial collected is collected is then il : i y
determining Jurisdiction of | percentage certifisd scales atiocated to the unloadedonthe oo oL B
origin of ils wasie stream, | ajiocation, and before entering jurisdiction(s) from floor and prepared :{Z?‘hf ;c;vrlds
including disposed fesidue. | i sdiction of origin.  the (acility. which the material for proceseing. g

Check all that apply. was collected from. and allocations

Name of Facility: ?—ia\ Lona W.S A . Inc.

. A%0\ S, Yail Ave.
RECYCLABLES | ™ ~onmeance. CA 40040

Telephone: 5&% - 79\ R 536%
Materials accepted: P{\PE,P .
Materiais ejected: | NoN-paper items

o Awaste o The materials are o All residue

Methadal o characterization is gf ach vehicle is then delivered 1o a Each outbound materials are
e us or - ; ; ;
Melhoddogy used for | conductedlo - leighedatine Tepecsg ae g racked based
determining jurisdiction of | recovered and cerfified scales aresorted and recondlled with the UPOR the waste
orlgin of ils waste stream, | rgcycled matedial and a tare weight processed for waste characterization
including disposed residue. | and all prosess is captured. optmum diversion characterization and allocated to
Check all thal apply. residue by weight ' for the facility. the apprapriate
: . jurisdiction
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Ange\us western Po\(xr Fibere , ne.

Name of Facility:

RECYCLABLES . au4 Porter St .
. " Address: - Japay
(if applicable) LOS A\ﬂa(“/ eSSy C—A | 00‘9‘\
Telephone: A \% - ‘00'273“ q A\
Materials accepled: PW—U‘
Materials rejected: Nd{\ -pr Pﬂr tremg
o The materials are o All residue
Methodology used  for zlgggse‘:zaﬂ on will Rzach vehicie is then delivered to Eoi\anc\l;;‘tjy“ﬁg?\t materials are
allocaling  materials  of | provide for the ighed atthe the processing area is collected and tracked based
determining jurisdiction of ” cerlified scales where all materials T s upon the waste
ng | of | allocation of each p reconciled with the h
origin of its waste stream, | and all materials by andatareweight  are sorted and waste characterization
including disposed residue. | yweight, is captured. processed for characterization and allocated to
Check ali that apply. optimum diversion. for the Facility. ;:zsad?gtni'zﬁnate
Name of Facility: PuE,Y\{'C, H\ US. L_o\hd ‘F Al on
GREEN Address: 12120 &ross roads Parkway Sow
WASTE ' Ak Allds

City of Indashry,
Telephone: 5(0\51—“0?"4?1\‘:7 Sl X~ e14- Lo Y

Materials accepted:

areen waste, 4irt, asphatt

; : - T : —1i Wi
Materials refected: | Ui vere A‘ waste ( -"\ ‘UOYE-SC&Y\*" ‘ AMps,C athade yay ‘h.d:(.“.S, batterics, imrﬂ@: :-‘\"B
. g Green waste The green o Eachload of o The facility wil
mm:glogymatg:s 'g: materials will be waste will be g:m rewca!s\:r?ll be use the green
determining jurisdiction of collected and hauled from the allocated based waste a8 )
origin of its waste stream, transported in the truck directly to upon tare weights Altemative Daily
indluding disposed residue. | Same manner as the facility. 02 one delivegre g Cover (ADC)
Check all thatapply. solid waste. ) program.
N of Facity: PAGNTE Erille Land B\, wWhithier
BULKY ragens. 142D WoTkman Mill Road
ITEMS Whitner, CA 4doeol
Telephone: SR - (,AA '—H"“ _
Materials accepted: | BAl kY 0 "C,YY\) 4res; munic \-’t\.\ el ME' inerf waste, %Wdﬁ-{‘efl W%‘m
Materials rejected: Used oil ;7 €xCess ively edorous loadl
Methodol d for ility wil
allocuﬁngogymall;z%ls gr ;E;f:ﬁ' ,I,ltuy"r;“i‘tems Allmaternials recovered are

determining jurisdiction of
origin of its wasle stream,
including disposed residue.

G The fadility will report all materials based
upon the jurisdiction of generation.

a¥ocated based upon weight and

delivered and jurisdiction of generation.

recovered.

Check all that apply.
Name of Faciity: S NS REccli nd SoluHong
ELECTRONIC Address: RO X\ 2~ Coutn Roneho Way
WASTE Roneho Porminguez—; € A dorzo
Tetephone: 40~ (Ot —OR00 |
Materiats accepted: | E | ctonic: WaSHE metad
Materials rejected: | N\~ eléectronic ‘{—emg

18 20f3



Methodology
aliocating  malerials  or
determining  jurisdiction of
origin of Ms waste stream,
Including disposed residue.
Check all that apply.

used for

o Al materials recovered under this
program are recorded and reported
back to us and the State of California

All electronic weight are weighted and allocated per commodity
e and weight.

Name of Faciity: FALCENN Tranckexr Sradion

Fan

including disposed residue.

CONSTRUCTION I P exX
AND Address: %O%\ EAQ" 1 e At
DEMOLITION wilmington ch Ao
DEBRIS .
Telephone: S ‘;"'QC\O“ 3 53\ _ ‘
Materials accepted: | Cndwctimn < Pemelilien Adﬂf\s( af\vhnk’c (b”lk—imurtte’l&\[ wall
Materials rejected: | PAWLY, tires, hazardous materiald
Methodalogy used  for | 5 The facility wilt ;
:g:::‘ghg '“_:';s”;:;lon o¢ | record all C&D a The facility will report all materials based . mﬁ‘:ﬂfiﬁfgﬁt&;ﬁ and
n ’ Ay W .
origln of its v.!asle stream, dehveregdand upon the jurisdiction of generation. jurisdiction of generation.
including disposed residue. | FECIvered.
Check all that apply. - §
’ Name of Facility: waste W\aﬁ‘ﬁ'\ej& Transter omd REC—\[-(,\U\A
. FooD Address: SL{'O C. ‘;‘E‘\.SS\OY\ ('LA
WASTE Los Anaeles, ch 4003
Telephone: %9*; -AbX — 6\ (qu
Materials accepted: H’\Xeo\ food \,oa;jﬁ/
Materials rejected: | [Ny od iremg
Methodology used  for | o The facility will . :
allocating  matefals or | recordall foodwaste o The facility will report all materials based \A“ “t‘:;e;‘a's;e““efe".“j "
determining  jurisdiction of | delivered and upan the junisdiction of generation. allocated based upon weight an
origin of its waste stream, | (o rvered jurisdiction of generation.
Including disposed residus. . :
Check all that apply,
OTHER Name of Fadlity:
{please specify) Address:
Telephone:
Malerials accepled:
Materials rejected.
Mathodology  used  for
allocaling materlals  or
delermining  jurisdiction of
origin of its waste stream,

* Name of perso

Signed

rlii?form: -J(Shf) Kﬂv-}- anNqQiAnN) e P reS /derﬂ-/

, 7% pate: l!Qﬂ!lQ/

30f3 119



SERVICE AREAS CHECKLIST

Please identify each unincorporated communily you
community which you plan to provide service to with a ‘P*

If you provide service throughout all of the unincorporated areas please check here O

FORM PW-19

If you plan to provide service throughout all of the unincorporated areas please check hereﬂ

List of Los Angeles County Unincorporated Communities

currently provide service to with a “C" and identify each unincorporated
(check all that apply). See attached maps for reference

Name of perspn

‘#éﬁlanman

1D | NAME cp b | NAME [ 4 ID | NAME c,p
1 | AcTON +~ 39 | HACIENDA HEIGHTS | 67 | PEARBLOSSOM
2 | AGOURA 40 | HAWTHORNE ISLAND 88 | PICO
2 | AGUA DULCE | 41 | HIVISTA 69 | QUARTZ HILL
4 | ALTADENA [ = 42 | JUNIPER HILLS 70 | RANCHO DOMINGUEZ 8,
5 | ANTELOPE ACRES 43 | KAGEL CANYON 71 | ROOSEVELT
8 | ARCADIAISLANDS 44 | LA CRESCENTA P 73 | ROWLAND HEIGHTS (',
3 | AvoCADOHEIGHTS 45 | LARAMBLA 74 | SAN CLEMENTEISLAND
9 | A7USA ISLANDS 47 | LAKE HUGHES 75 | SAN PASQUAL _
10 | BALDWIN HILLS (A 48 | LAKE LOS ANGELES 76 | SANTA CATALINA ISLAND
11 | BASSETT 1 49 | LAKEVIEW 77 | soLepAD
12 | BIGPINES 50 | LANG 78 | SOUTH SANGABRIEL 4+
13 | BIG TUJUNGA 52 | LEONNA VALLEY 79 | SOUTH SAN JOSE HILLS
14 | BOUQUET CANYON 53 | LITTLE TUJUNGA 80 | STEVENSON RANCH |
15 | CALABASAS HIGHLANDS 54 | LITTLEROCK 81 | SULPHUR SPRINGS
16 | casTAIC 55 | LLANO 82 | SUN VILLAGE
17| CASTAICJUNCTION 56 | LONG BEACHISLAND TOPANGA CANYON
18 | CERRITOS 15LANDS 57 | LOS NIETOS FERNWOOD
19 | cHARTER 0AK 58 | MALIBUVISTA . 83 | GLENVIEW
20 | corus 59 | MARINA DEL REY [ SYLVIA PARK
2¢ | cOVINA ISLANDS 61 | MINT CANYON TOPANGA
22 | DELAIRE 52 | MONROVIA/DUARTE qstancs) 84 | UNIVERSAL CITY ¢/
23 | DELSUR 63 | MONTROSE C 85 | VALVERDE
24 | DEL VALLE MULHOLLAND CORRIDOR 86 | VALINDA
27 | EAST PASADENA CORNELL 87 | VALYERMO
LAS VIRG ENES/MALIBU
28 | EAST SAN GABRIEL ] CANYON 38 | VASQUEZ ROCKS
29 | EL CAMING VILLAGE C. MALIBU BOWL 89 | VETERANS CENTER
30 | ELIZABETH LAKE 64 | MALIBU HIGHLANDS 92 | WEST CARSON P
31| FAIRMONT MALIBU LAKE 94 | WESTFIELD
MALIBU/SYCAMORE ,
34 | FOOTHILL CANYON 95 | WHITTIER ISLANDS
35 | FORREST PARK MONTE NIDO 96 | WHITTIER NARROWS 0/
36 | FRANKLIN CANYON TRIFUNG GANYON 98 | WILSONA GARDENS
37 | GORMAN 65 | NEENACH 100 | WRIGHTWOOD
38 | GREENVALLEY 68 | PALMDALE ARPORT
Garbage Diégosal Districis
7 ATHENS !GUD) [‘ 32 FIRESTONE (GOD) C, 51 LENNOX (GDD) c 90 | view PAR({GDD} 97 WILL DWBROOK {GDD) (.
26 | EAST COMPTON (GDD) v‘ 13 FLORENCE |GDD) b 60 MESA HEIGHTS {GOD) P 81 WALNUT PARK w P 99 { WINDSDR MD) CJ
26 EAST L A {GDD) c_h 48 LADERA HEIGHTS {GDD) Cf RDSEW00D (GDD) 93 WEST FOX HILLS (GOD)

Tjtle: pﬂidzdél’)“l/

/%@ Jﬁhn

Signed

o /@7/1&/
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VEHICLE INVENTORY LIST:

+2%
#329

#30
3

Promptly update the following information as you replace listed vehicles.

VEHICLE INFORMATION

FORM PW-20

MAINTENANCE YARD or other storage location (where you park vehicles either overnight or when not in use)

Street address: ».NONL. S, <E D,\N\:&m\\

(Each vehicle that you will use in the unincorporated area of the County to collect, transport, and discharge solid waste),
including primary and backup vehicles. (**Please make additional copies if needed**)

City: B U\i&%@l&

County will issue you this number of decals which you must place on each vehicle.

Percentage vehicle will be servicing within

Make _mum_m_mmww._w Year Aoﬂ._mmmmwwm__ .om_.wﬂmw <mzﬂw._a%ﬂhﬂwmzo: Vehicle License No. inineomorated County areas
PTR B |Relloff BO9F Hisef TASRA] BLEAIRS |  AD %o

PTR G

Frontoadsr]

gl diese |

11813]

EM402|

2D %o

PTR &

FroreHosdey

20

Diese !

119059

12017

15 %o

PTRE <

010

Diese]

ololo|o

10323'F

woin7]

HO0 ®In

Qo] mgh

Tohn Katwraipn) e [fresident”

U

Name of umn@i:m form:
Signed \\\ \K m

pate: | \PA\\P\
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COUNTY OF LOS ANGELES

Department of Public Health - Solid Waste Program

Waste Collector Permit

Under Provisions of County Ordinance Title 20

COMPANY ID # 80257
20 1 2 PERMIT FEE $1,830.00

VEHICLES PERMITTED 32

DATE OF ISSUE 1/10/2012

EXPIRATION DATE 12/31/2012

KEY DISPOSAL, INC. .0
P.0.BOX 459 /6"‘
MONTEBELLO, CA 90640 -

CHIEF, SOLID WASTE PROGRAM J
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e R
ACORD CERTIFICATE OF LIABILITY INSURANCE 5/24/2012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE QOF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER _ﬁgﬂg‘“’ Trish Snyder
R.J. McConnell Insurance Services PHONE _ . (805)545-B206 [ 8% oy; (805) s4s-8224
P.0O. Box 637 | EEss: trish@rjmcconnellins.com
INSURER(S) AFFORDING COVERAGE NAIC #

San Luis Obispo CA 93406 sureR A Great Divide Insurance Company 5224
INSURED wsurere Princeton Excess & Suxrplug 0786
Key Disposal, Inc. INSURER ¢ American Safety Indemnity 5433
P.O. Box 459 INSURER D :

WSURERE :
Montebello CA 90640-0459 INSURERF * .
COVERAGES CERTIFICATE NUMBER:County of Los Angeles REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TD THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR TYPE OF INSURANCE Am POLICY NUMBER DO TrY mpwoucv % umiTs
| GENERAL LIABILITY . EACH OCCURRENGE $ 1,000,000
X | COMMERCIAL GENERAL LIABILITY %, $ 100,000
A | cLAms-MaDE Iz] OCCUR X | X brrois53sioi-10 10/19/201110/19/2012 | yep exp (Any one person) | § Excluded]
- PERSONAL & ADVINJURY | § 1,000,000
| X | cG0001 (12-07) GENERAL AGGREGATE s 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000
xlreouer[ 1%% [ Jioc s
| AUTOMOBILE LUABILITY ey et [o 1,000,000
A _i ANY AUTO : BODILY INJURY (Per parson) | $
— ﬁJJ:rg‘SNNED sAﬁ?S[S,ULED XX BAP1539100-10 10/19/2011[10/19/2012 | BODILY INJURY (Per acckient])| §
|| HIRED AuTOS Aros "NED EL?;;;&I'E"M‘GE $
X | cA0001 (03-06) UninsyrediUnderinsured $ 1,000,000
| X | uvBRELLALIAB | X | occur EACH OCCURRENGE s 4,000,000
B EXCESS LIAB CLAIMS-MADE AGGREGATE $ 4,000,000
oep | X | rerenmions 10,000 l§6A3UB00011 7400 10/19/201110/19/2012 s
WORKERS COMPENSATION WC STATU- O+
AND EMPLOYERS' LIABRLITY YIN
ANY PROPRIETORPARTNEREEXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUD D NIA
{Mandatory In NH) EL. DISEASE - EA EMPLOYEH §
B P TION OF GPERATIONS below - EL. DISEASE - POLICY LIMIT ] $
C | Contractors X | X prro259961102 Lo/19/2011 f°/19/2°12 Each Loss Limit : 1,000,000
Pollution Liability Aggregate Limit 2,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Addl h if more space is required)

County of Los Angeles and its Special D:Lstn.cts, elected officials, officers, agents and employees are
Additional Insureds per attached ENV2154A (09-06), ENV2223 (04-08) and CPLO0Ol1 (11-10). Waiver of
Subrogation included per forms CG2404 (05-09), CA0444 (03-10) and CPLOOO30 (11- 04) attached. Coverage
ig Primary and Non-Contributory with respaect to any other insurance available to the County. This
Certificate suporsedes and replaces Certificate 1ssued 5/10/12.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE H POLICY PROVISIONS.
County of Los Angeles NCE WITH THE

Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

AUTHORIZED REPRESENTATIVE

Rick McConnell/HALEY W= ~— S a =
N .
ACORD 25 (2010/05) ©1988-2010 ACORD CORPORATION. All rights reserved.
INS025 010051 01 Tha ACNRN nama and [nan ara ranletarad marke nf ACORND
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EXHIBITH
BOND FOR FAITHFUL PERFORMANCE Bond # 0555107

Annuslly Renewable Performance and Payment Bond
KNOW ALL MEN BY THESE PRESENTS: That_Key Disposal, Inc.

{"Principal’) and _Ternanonar Fiaefty Insuranice Company {"Surety”), are held and
firmly bound unto the LOS ANGELES,

CO OF
State of Calfomla ("Obiigee"), In the penal sum of J Wenty-Five Thousand 00/100

($_20,000.U00

dollars for the payment of which sum,
the PrAndpa and Surety bind themseives, and each of thelr heirs, administrators, execulors, successors and
assigns, Jointly and severally, firmly by these presents.

KERFAS, thg Principal has antsred into a contract with tha Obligee entitied (Tile) Non Exclusive Commercial
ol%%sfe 5ol'l.lecthn'Eranchise /{’greaecrg';nt #8‘(')3074 igee antifed (Till)

{the "Franchise Agraement”) for the parfommance of the terms, conditions, covenants and obligations and services
set forh in the Franchise Agreement, includng but not limited to providing Franchise services in bins or
dumpstars and roil-off boxes In the unincorporated areas of Los Angeles County and payment of the applicable
franchise fas; and payment of any liquidated damages assessed pursuant io the Franchise Agreement; and

WHEREAS, the Franchise Agreement s hereby refesred to and made a part hereof as fully and to the same
extent as if copled at length heteln;

NOW, THEREFORE, THE CONDITION OF THE ABOVE OBLIGATION IS SUCH, that if tha Principal shall well
and truly perform each and every covenant and obfigation In the Franchise Agreement at the time and in the
manner specified In the Franchise Agreement during the term of this bond, and shall reimburse the Oblges for all
Ioss and damage which the Obligaa may sustain by reason of failure or default on the part of the Prncipal, then
this obligation shall be vold, otherwise it shall remaln in full forca and effect.

PROVIDED, however that this bond is subjact {o the following conditions and provisions:

1. This bond s for the term beginning _May 9, 2012 and ending May 9, 2013

2. In the event of default by the Principal In the performance of the Franchise Agreement during the ferm of
this bond, the Suraty shall be Uable ooly for the osa o the Obligee due to damages as described in
Sedion 15 of the Franchisa Agreement. The Surety, aftes Investigation, shall with reasonable promptness
determine the amount for which it may be liabla to the Obligee as soon a3 practicable after the amount is
determined, and tender payments to the Obligee to secure substitute services, remedy damages
incurred. and ensurs satisfaclion of all performance obligations as sal forth In Section 15 of the Franchise

Agreement and onfy for the purposa of enforcing such Franchiss Agreement obligations as they partain fo
this bond.

3. Except for a claim for compensatory damages as defined In Secfion 17, D.1 of the Franchise Agreement,
no claim, action, sult or proceeding, except as herelnaftar set [orth, shall be had or malniained against the
Surety on this instrument unless It be brought or instituted and process served upon the Surety within two
yeais after the expiration of the stated terms of this tond,

4. Neither non-renewal by the Surety, nor tha fafiure or inabifity of the Principal 1o file a replacement bond in
the event of non-renewal, shall liself constilute loss by the Obligee recoverable under this bond,
notwithatanding eny language In the Franchise Agreement to the contiary.

5. The bond may be axtended for addiional one-year terms at the option of the Surety, by Contnuation
Cerlificate executed by the Surety.

8. The liablity of the Surety under this bond and all Continuation Certificates shall not be cumulative end
under no circumstances shail the Surety's liabilily exceed the penal sum stated hersin,

7. No right of action shall accrus on this bond to or for the use of any parson, entity or corporation other than
the Obligee and this bond cannot be assigned to any other parly without the writlen consent of the Surety.

8. Other than the Surety’s right to renew this bond fo extend Its tarmination date, the Surety stiputates and
agrees that any change, exiension of time, alteration or addition lo ths terms of the Contract, mduding
allerations In the work 1o be dona, or Increase or decreass of tha material lo be fumnished, shall not in any

way rolaase either the Principal of Surety, and Surety hereby walves notice of any such change,
sxtension of tima, alteration or addition.

1
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EXHIBITH

9. Inthe avent that suit is brought against this bond, the Surety will pay. In addition to the penal sum herein,
costs and reasonable axpenses and fees, including reasonabie attomey's fees, as awarded and fixed by

. the court,
Signed and sealed this _Sth day of _May , 2012
Key Disposal, Ing. / International Fidelity Insurance Company
Principal 4 " Surety
BY:; _(Seal) BY: MMy S '*1'\‘ {Seal)
Preplent-wyma sobh
Atterney-in-fact

Nan Radangian ] Vice Besde nd-

Name and Title

APPROVED AS TO FORM:

JOHN F. KRATTLI
Aciing Coun nsel

BY:

Oeputy
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wemasm  POWER OF ATTORNEY
 INTERNATIONAL FIDELITY INSURANCE COMPANY

" HOME OFFICE: ONE NEWARK CENTER, 20TH FLOOR
o “. NEWARK, NEW JERSEY ' 07102-5207 ‘

" KNOW ALL MEN BY THESE PRESENTS: - That INTERNATIONAL FIDELITY INSURANCE COMPANY, 2 corporation organized and existing
. laws of the State of N w Jersey, and haying it§ 'priq_qipal,ofﬁce in the City of Newark, New Jersey, does hereby constitute and appoint ™ .

JADON H. SMITH, MYRNA SMITH

Pismo Beach, CA.

its true and-lawful attorney(s)-in-fact to execute, seal and deliver for and on jts behalf as surety, a:&' and al} bonds and undertakings. contracts of indemnity and

other writings obligatory in the pature thereof, which are or may be allowed, required or TEIILt Jaw, stature, rule, regulation, contract or otherwise, and

the execution of such. instrument(s) in pursuance of these presents, shall be as binding upen the said INTERNATIONAL FIDELITY INSURANCE

COMPANY; as fully and-amply, to all intents and purposes, as if the same had been duly executed and acknowledged by its regularly elected officers at its

principaloffice. =-: - - L i )

This Power of 'A-tmrnc_}/ is executed, and ma{Nbe revoked, pursuant to and by authority of Article 3-Section 3, of the By-Laws adopted by the Board of
Directors of INTERNATIONAL FIDELITY INSURANCE COMPANY at a meeting called and held on the 7th day of February, 1974.

The President or any ‘v"iceE President, Executive Vice Pré_sidem. Secretary or Assistant Secretary, shall have power and authority
(1) To appoint Attorneys-in-fact, and to authorize them to execute on behalf of the Company, and attach the Seal of the Company thereto, bonds and
undertakings, contracts of indemnity and other writings obligatory in the nature thereof and,
(2) To reimove, at any time; any such attorney-in-fact and revoke ihe authority given.
Further, this Power of Attorney is sti_gncd and sealed bg'_ facsimile pursuant to resolution of the Board of Directors of said Company adopted at a meeting
duly called and held on the 29th day of April, 1982 of which the following is a true excerpt:

" Now therefore the signatres of such officers and the seal of the Company may be affixed to any such Fower of attorney or any certificate relating thereto by

_ facsimile, and any such power of attorney or certificate bearing such facsimile signatures or facsimile seal shall be valid and binding upon the Company and any
such power so executed and certified by facsimile signatures and facsimile scad shall be valid and binding upon the Company in the future with respect to any
bond or undertaking to which it is attached. .

IN TESTIMONY WHEREOF, INTERNATIONAL FIDELITY INSURANCE COMPANY has caused this instrument to be
signed and its corporate seal to be affixed by its authotized officer, this 16th day of October. A.D. 2007. '

INTERNATIONAL FIDELITY INSURANCE COMPANY

STATE OF NEW JERSEY ’
County of Essex f

Secretary

On this 16th day of October 2007, before me came the individual who executed mwrnedinﬁlinsmment, to me personalg known, and, being by me duly '
sworn, said the he is the therein described and authorized officer of the INTERNATIONAL FIDELITY INSURANCE COMPANY; that the seal affixed to
saig igstmment is: the Corporate Seal of said Company; that the said Corporate Seal and his signature were duly affixed by order of the Board of Directors of
said Company. :

'“\uwﬂ'vi,,‘ v ’ .
Sy VAZ 7, IN TESTIMONY WHEREOF, I have hereunto set my hand affixed my Official Seal,
‘_,-.6_"_'&'5,_0(,& g at the City of Newark, New JYersey thie day and year first above written.
< L "W : .
Op f-‘-E\N 36 ‘\“‘ .
o . A NOTARY PUBLIC OF NEW JERSEY

CERTIFICATION My Commission Expires March. 27, 2014

4, the undersigned officer of INTERNATIONAL FIDELITY INSURANCE COMPANY do hereby certify that Lhave compared the foregoing copy of the

" pawer of Aftorney and affidavit, and the copy of the Séction of the By-Laws of said Company as st forth in said Power of Attorney, with the ORIGINALS ON
IN THE HOME:QFFICE OF SAID COMPANY, and that the same are correct transeripts thercof, and of the whole of the seid originals; and that the said Power
of Attorney has riot been revoked and is niow in full force and effect : i

lN i'ES_TlMONY WHEREOQF, I have hereunto set my hand this q%

Assistant Secretary -
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

R R R R e R R e T S R T R R S O e T TET

N LTSS

STATE OF CALIFORNIA

SAN LUIS OBISPO

}

County of

On ol

before me, PHILIP VEGA, NOTARY PUBLIC )

Dale

MYRNA SMITH

Here Insert Name and Tile of the Officer

personally appeared

Name(s) of Signer(s)

Py

PHILIP VEGA
Commission # 1799866 E
Notary Public - California

Los Angeles County

p7
My Cumm Expires May 31, 2012‘

LN

Place Notary Seal Above

Though the information below is not required by law,

OPTIONAL

who proved to me on the basis of satisfactory evidence to

be the person{X) whose name(x) is/gye(subscribed to the

within instrument and acknowledged to me that Wa{she/tK&4X
executed the same |ﬁ<Pﬁs/herRKég(authonzed capaCity(et¥,

and that by ¥pé/her/ié6ignatured) on the instrument the
person(¥), or the entity upon behalf of which the person (%)

acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of
the State of California that the foregoing paragraph is true
and correct.

Witness my hand and official s

Signature

Signature of Nolary Public

it may prove valuable to persons relying on the document

and could prevent fraudulent removal and reattachment of this form to another document.

Description of Attached Document

Title or Type of Document:

Document Date:

Number of Pages:

Signer(s) Other Than Named Above:

Capacity(ies) Claimed by Signer(s)

Signer's Name;

Signer's Name:

1 individual
(3 Corporate Otficer — Title(s):

1 Partner— [ Limited [ General
(] Attorney in Fact

O Trustee

(1] Guardian or Conservator

(] Other:

ap of thumb here

Signer Is Representing:

RIGHT THUMBPRINT
OF SIGNER
T

(1 Individual

1 Corporate Officer — Title(s):
1 Partner — [ Limited [] General
J Attorney In Fact

RIGHT THUMBPRINT

[ Trustee OF SIGNER
[0 Guardian or Conservator Top of thumb here
[ Other:

Signer Is Representing:

TR TR

maamww&ma@mwwaub&

© 2007 National Notary Association = 9350 De Soto Ave., P.O. Bax 2402 » Chakworth CA 91313-2402 » www.NationalNotary.org ltem #5807 Reorder: Cal: Toll-Free 1-B00-876-6827
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